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A wish come true of a 

Christmastime at home to 

enjoy all the things he loves 

best ..... Just a dream to 
many ... A memory to treasure throughout 
the succeeding months. To all our gallant 
fighting men and boys in the services— may 
their wish for Peace and a speedy Victory 
come true in the New Year. 
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to Check Loss of Personnel .. . 
“Honesty Engineering !” 

























Wren trusted em- faced the loss = ployee dishonesty but: (1) discloses 
ployees help themselves to vour undesirable personnel and prevents 
money or merchand=— waste in training; (2) through tested 


methods helps keep good employees 
from going wrong; (3) helps employ- 
ers eliminate leaks and pitfalls and 
acts of carelessness which often lead 
to employee dishonesty. 


Your U.S. F. & G. agent will be glad 
to give you more information about 
10w the Personnel-Protection Plan 
lps you keep your employees by 
eeping them honest. Consult him. 
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Branch Offices in 43 Cities— Agents Everywhere 


U.S K &G. 


UNITED STATES FIDELITY & GUARANTY CO. 
affiliate: 
FIDELITY & GUARANTY FIRE CORPORATION 


HOME OFFICES: BALTIMORE, MD. 


Consult your insurance agent or broker <% > @s you would your doctor or lawyer 
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Warner General 
Attorney; Conick 
U. 5. Manager 


Cartlidge Retires; Notting- 
ham Deputy Manager 
of Royal-Liverpool 


Harold Warner, senior executive of 
Royal-Liverpool, has announced impor- 
tant changes in the staffs of these com- 
panies, to become effective Jan. 1. 

Mr. Warner will relinquish the office 
of United States manager of Royal and 
Liverpool & London & Globe, retaining 
that of general attorney. He will be 
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HAROLD WARNER 


succeeded as manager by Harold C. 
Conick, who has been assistant manager. 

In accordance with the retirement 
policy of the companies, Harold T. Cart- 
lidge will relinquish the position of dep- 





HAROLD C. CONICK 


uty U. S. manager and other executive 
and directorial positions he has held with 
the affiliated companies, though continu- 
ing for a few weeks in certain advisory 
capacities. 

Charles A. Nottingham, whose 40th 


_ being written on a reporting basis. 


CAA Not to Place 
WTS Hull Cover in 


Private Insurers 


WASHINGTON — Although the 
comptroller-general recently ruled that 
the Civil Aeronautics Authority can buy 
commercial insurance to cover hulls of 
airplanes used by flight instruction con- 
tractors in training student pilots under 
arrangement with the Defense Plant 
Corporation, the executive director of 
the CAA war training service has rot 
decided to make such purchases. 

The comptroller’s permission hinged 
upon whether commercial insurance pur- 
chase would be economical. CAA offi- 
cials say it would not be economical at 
this stage, as losses have been “phenom- 
enally low.” Losses are now being re- 
ported within 15 days, it is stated, and 
CAA hopes to get this time lag down 
to 5 days. 

It is understood there is no present 
intention in CAA to buy full insurance 
on 7,000-odd planes owned by DPC and 
used by contractors in the war training 
program. CAA officials hold the con- 
tractor is liable for at least a portion 
of the damage done. Some contractors 
are understood to be buying insurance, 
but CAA does not know about all of 
them. 


Private Crash Cover Provided 


The aviation insurance markets pro- 
vide coverage on that portion of the 
physical damage to DPC planes which 
the government requires the contractor 
to assume. On ground losses this is a 
$50 deductible and on crash losses it is 
a $50 deductible plus 20% of the remain- 
ing value. The rate is about one-sixth, 
and it has not been widely sold. It is now 
In 
addition the aviation markets also write 
a negligence policy for ground losses at 
$1.6214 for $100 of value for 100% co- 
insurance, the rate being somewhat 
higher for 80 and 90% coinsurance. There 
is some demand now for a negligence 
policy covering flight losses from con- 
tractors who are getting $10,000 and 
$12,000 planes from DPC. A CAA resi- 
dent supervisor rules on whether there 
has been negligence, and there is no ap- 
peal to the courts. The only appeal pro- 
vided is one to the CAA supervisor’s 
superior. The difficulty on flight negli- 
gence cover, according to aviation under- 
writers, would be to set a rate in view 
of the method of determining whether 
negligence existed. 

CAA has bought property damage and 
public liability insurance on government 
owned planes used in the war training 
service. 

Though not buying hull insurance on 
training plans, CAA officials do not con- 
sider the government is actually a self- 
insurer in this case, as reserves have not 
been set aside. However, CAA deducts 
a certain amount from the contract price 
to cover such losses. 

The CAA war training division has re- 
cently added to its staff an insurance 
man obtained from the Home Owners 
Loan Corporation. 

C. Z. German, who formerly handled 
certain insurance matters in CAA has 
left to join American Air Lines in a 
liaison capacity. 





Counsel Steering Group to Meet 


The mid-winter meeting of the execu- 
tive committee of the International As- 
sociation of Insurance Counsel will be 
held Jan. 26-28, at the Palmer House, 
Chicago. 





anniversary with the groups was re- 

cently observed, will become deputy 
manager, succeeding Mr. Cartlidge. 

In addition to these changes, it was 
(CONTINUED ON LAST PAGE) 


Arkansas Agents 
Hold Mid-Year 


Attorney Tells What 
Federal Control Would Do; 
Schauffler Speaks 


LITTLE ROCK, ARK.—“The best 
insurance that we can have for indi- 
vidual freedom and against dictatorship 
is the retention of power by the state,” 
Verne McMillen, Little Rock attorney 
and representative of the National 
Board, said at the mid-year meeting of 
Arkansas’ Association of Insurance 
Agents here. Approximately 100 agents 
attended. 

Speaking on the status of the insur- 
ance bills pending in Congress, Mr. Mc- 
Millen said that congressmen are taking 
enough interest in these bills to deter- 
mine what they are about, and that they 
understand that this is a struggle be- 
tween advocates of centralized control 
and states’ rights. 


Bills Must Be Passed 


Mr. McMillen pointed out that the 
present system of regulating rates by 
the various states is satisfactory to the 
companies, agents and policyholders, but 
warned that unless Congress passes the 
Van Nuys-Walter bills the insurance 
business will come under federal regu- 
lation. 

The Paul vs. Virginia decision already 
has been overruled by an administrative 
agency, the National Labor Relations 
Board, he said, and the Supreme Court 
in the American Medical Association 
case indicated very strongly that it 
would hold insurance as trade or com- 
merce and therefore subject to acts of 
Congress. 

If insurance is regulated by a federal 
bureau, the bureau might decide the 
rate of commission agents could receive 
or the number of agents necessary to 
handle the business in a certain com- 
munity, he warned. Agents’ associa- 
tions and rules would have to conform 
to federal law. Insurance exchanges in 
various cities which prohibit members 
from representing companies which do 
not conform to the rules would be 
clearly in violation of the federal law, 
he said. 


Schauffler Discusses Public Relations 


Emphasizing the importance of public 
relations activities at the local level, 
Harry K. Schauffler, assistant manager 
of the National Board, said that while 
people may be impressed by what they 
read in national periodicals, they are 
more likely to be convinced by what 
they read or hear or see in their own 
community. 

The need is to attack the problem 
now. Mr. Schauffler declared. The story 
of the public service rendered by insur- 
ance must be told as effectively as nos- 
sible to as many people as possible. 
Each agent must build the local repu- 
tation of being a man who knows his 
business, who has accurate facts and 
figures at his finger tips. he said. It is 
not enough to understand coverages and 
rates. The agent must be able to pre- 
sent the fundamental of insurance and 
intelligently discuss the background and 
the nationwide ramifications of his busi- 
ness. 

President C. S. McNew, Tr., Pine 
Riuff, and Secretarv-Manager Henry A. 
Riteerod gave brief reports. There was 
a forum on agency problems and Com- 
missioner Graves and George Suter, 
manaver of the Arkansas Fire Preven- 
tion Bureau, spoke briefly. 





A Christmas gift of $50 each has been 
forwarded by Fireman’s Fund to em- 
ployes now in service. The company 
made a similar gift last year. 


O'Mahoney Promises 
Witnesses Against 
States Rights Bill 


Hearing Continued to Dec. 
21 After E. L. Williams 
Completes Testimony 


WASHINGTON —The Van Nuys 
Senate judiciary committee after hearing 
E. L. Williams, president Insurance 
Executives Association complete his 
testimony Tuesday, adjourned until next 
Tuesday at suggestion of Senator O’Ma- 
honey of Wyoming, who said there were 
several things he wanted brought up. 
He said he had an “insurance executive 





E. L. WILLIAMS 


who wants to testify against the bill” 
and had corresponded with a Chicago 


insurance broker “who would like to 
testify.” 
The whole field of how rates are 


fixed and how the subscribers actuarial 
committee operates, O’Mahoney said, 
should be gone into; also operations 
of the Western Actuarial Bureau and 
the various rating bureaus, about which 
he said the committee should have infor- 
mation. 

Asked for names of witnesses, O’Ma- 
honey said he did not want to make 
them public until he was sure they 
would testify. Asked how far he in- 
tended to go, he was indefinite, referring 
to “unwilling witnesses,” their condi- 
tion being due, he indicated, to the 
interlocking relationships of ingurance 
associations and organizations. 


Suggestions for Amendment 


Meanwhile, Senator Van Nuys said 
he had heard the suggestion “from four 
or five senators” that the pending anti- 
trust exemption bill be amended to apply 
to future acts and not affect the Depart- 
ment of Justice prosecution of the 
Southeastern Underwriters Association. 
Van Nuys said senators making the 
suggestion believed that if adopted it 
would eliminate some opposition to the 
bill. “I don’t know what the committee 
will do about it,” he added. 

Representative Sumners of Texas, 
chairman House judiciary committee, 
said the House rules committee would 
hold a hearing Dec. 15 on the House 

(CONTINUED ON PAGE 12) 
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Big Premium Year 


in the Inland 
Marine Field 


Increase Is General; 
Losses Are Heavy But 
Operations Still Profitable 


Companies writing inland marine 
business will have one of their best 
premium years in 1943, but losses have 
been heavy and are expected to con- 
tinue, The loss ratio will be less favor- 
able than last year but most under- 
writers expect to show a profit. 

The increase in business has come 
from over the country and on almost 
every line. Motor truck cargo activity 
which spurted with the beginning of the 
defense program has continued to in- 
crease and develop more premiums with 
the vastly greater values that are mov- 
ing. Last summer and spring there was 
a startling increase in the values under 
furriers’ customers’ policies due to the 
increase in buying of furs and to the 
fact that more people were storing such 
garments. A hike of 200 or 300% in 
such values was not uncommon, and 
the average increase in premium from 
this source, fur policies and the addition 
of coverage under the personal property 
floater may run 50 to 60%. 


Bailees’ Customers Cover 


There is more bailees’ customers’ busi- 
ness from the laundries and dry cleaners 
than the market likes because fire and 
theft losses have been heavy. Some 
laundries and dry cleaning establish- 
ments that did not carry the coverage 
before are buying it, and there has been 
some shift from the reciprocal to the 
stock company market. One company 
that accepts the business reluctantly 
quoted a rate for a laundry the other 
day at three times the manual, and 
assured accepted it. This apparently 
was new coverage for that assured. 
Generally, however, underwriters are 
getting a 10 to 20% higher rate for the 
line. A few report normal losses. 

Even on jewelers’ block policies values 
are up from 10 to 15%, and there have 
been corresponding premium increases 
to the insurers, in spite of the difficulty 
these merchants have had in getting 
inventory replacements. Losses are 
fairly normal. 


Business from Rural Areas 


Business is up substantially even in 
the smaller communities, reflecting pur- 
chases of jewelry, furs, and similar items 
by farmers whose pockets are full of 
money. 

In the midwest there was some in- 
crease in total personal property floater 
writings when Michigan approved the 
form. Much of this business came as 
transfer from other lines such as fire 
and theft, but the campaign put on by 
the marine people resulted in some new 
sales and increased amounts. The per- 
sonal property floater loss ratio is said 
to be somewhere between 40 and 50% 
for the year so far, which is on the 
profit side. Most losses under the form 
are normal, thouch some claims would 
not arise in ordinary times. One as- 
sured reported a trunk missing. The 
insurer checked the railroads and was 
unable to locate it. It paid the claim. 


Some time later the trunk showed up 


in the warehouse of another railroad 
whose lines were not even near the route 
taken. Another insured reported the 
loss of a library of fine books during 
removal from one residence to another. 
They could not be found, and the loss 
(CONTINUED ON PAGE 33) 


J. W. Longnecker 
Retires from 
the Two Hartfords 


After more than 34 years of service 
with Hartford Fire and Hartford Ac- 
cident, all of it as editor of “The Hart- 
ford Agent,” J. W. Longnecker will re- 
tire Dec. 31. Miss Ernestine R. Robin 
will succeed him. 

Mr. Longnecker was born on a farm 
in Brown county, Minn., June 11, 1879. 





J. W. LONGNECKER 


After a varied experience as a news- 
paper reporter and editor in the mid- 
west, he left his job as a feature writer 
on the old Minneapolis “Tribune” and 
editor of the “Tribune Hustler,” a 
house organ devoted to advertising, and 
went to the home office of Hartford 
Fire in May, 1909. 


Has Edited Over 400 Issues 


The first issue of “The Hartford 
Agent” came out in June, 1909, with 
his name on the editorial page as edi- 
tor. Since that date more than 400 is- 
sues of that well known magazine have 
gone to press under his editorial super- 
vision. 

Since 1910, MHartford’s centennial 
year, Mr. Longnecker has been in 
charge of the national advertising of 
Hartford Fire and during his regime 
many advertising firsts have been cred- 
ited to the company, including the red 


McCormack Strikes 
at Federal Threat 


Tennessee Commissioner 
Makes Vigorous Speech 
at Memphis 


MEM PHIS—Insurance cannot sur- 
vive in an atmosphere of federal dicta- 
torial control, Commissioner McCor- 
mack of Tennessee declared in a talk 
before the Memphis Insurance Ex- 
change. He presented a vigorous and 
a detailed defense of state supervision 
of insurance. J. H. Bandy, president 
Tennessee Association of Insurance 
Agents, spoke briefly. 


Should Be Insurance Men 


Attorney-general McKittrick of Mis- 
souri in his testimony before the Sen- 
ate judiciary committee on the Bailey- 
Van Nuys bill observed that many in- 
surance commissioners as soon as they 
get out of office go with insurance com- 
panies. Mr. McCormack said he is 
pleased to note that insurance compa- 
nies recognize ability where they find it, 
“and it is a compliment to the quality 
of state supervision that our fine insur- 
ance companies frequently, at the end 
of an insurance commissioner’s term, 
but not always, take advantage of the 
opportunities of securing the services 

(CONTINUED ON PAGE 33) 








and black hellion campaign of pre-de- 
pression years. 

He helped organize the Insurance 
Advertising Conference and served as 
its first secretary-treasurer. He was 
president and a charter member of the 
old Charter Oak Advertising Club. He 
served as a regional vice-president for 
New England in the old International 
Advertising Association. He wrote two 
books on insurance advertising. “Ad- 
vertising Property Insurance” in collab- 
oration with A. W. Spaulding, now sec- 
retary of Hartford Accident, in 1927, 
and “Selling Insurance by Cooperative 
Advertising” in 1929. 

Miss Robin has been associate editor 
of the magazine since 1925. She joined 
Hartford’s advertising department as a 
stenographer on graduation from high 
school in 1920, but scon turned to writ- 
ing advertising copy. For several years 
she was in charge of local agency ad- 
vertising for agents of the southern de- 
partment, and was also associate editor 
of two house organs published for af- 
filiated companies of Hartford Fire. 








THIS WEEK IN INSURANCE 





Harold Warner becomes general at- 
torney of Royal-Liverpool; Harold C. 
Conick is the new U. S. manager; H. T. 
Cartlidge retires and C. A. Nottingham 
becomes deputy U. S. manager, and J. L. 
Erhardt becomes an assistant U. S. man- 
ager. Pagel 

E, L. Williams completes testimony on 
states rights bill. O’Mahoney promises 
insurance witnesses against bill for next 
week. Pagel 

Arkansas Association of Insurance 
Agents holds its annual mid-year con- 
ference in Little Rock. Page 1 

Esmond Ewing discusses public rela- 
tions in the light of the Atlanta suit and 
the insurance legislation in Congress at 
the Insurance Advertising Conference. 

Page 4 

Menace of self-aggrandizing federal 
bureaus discussed at New York City 
Blue Goose meeting. Page 6 

A. Bruce Bielaski is named assistant 
general manager of the National Board. 
L. A. Vincent and H. A. Coumbe are also 
promoted. Page 3 

Inland marine will have a big premium 
year in 1943; losses are heavy but not 
enough to make the line unprofitable. 

Page 2 

President J. F. Van Vechten of Ohio 
Association of Insurance Agents makes 
strong plea for greater cooperation be- 
tween agents and companies, Page 4 

Broader dwelling fire policy and 
change in farm form favored at meeting 
of executive committee of Washington 
Association of Insurance Agents. 

Page 4 


Numerous reforms in the handling of 
interstate reporting form business are 
suggested in report filed in New York by 
S. H. Moss, department examiner. 

Page 2 

Keen interest is being expressed in 
what action the National Automobile Un- 
derwriters Association will take in con- 
nection with actual cash value premiums 
next year. Page 3 

Superintendent Dineen’s move for fire 
insurance rate reduction in New York 
stirs much conjecture. Page 3 


Research plans of the casualty and fire 
companies and public relations are dis- 
cussed at the Insurance Advertising Con- 
ference. Page 23 

Commissioner of internal revenue rules 
that payment of premiums upon indi- 
vidual health, accident and hospitaliza- 
tion coverage by an employer for the 
benefit of an employe constitutes salary 
increase in contravention of the act of 
Oct. 2, 1942, unless prior approval is ob- 
tained. Page 23 

Wade Fetzer, president W. A. Alex- 
ander & Co, of Chicago, becomes chair- 
man and Wade Fetzer, Jr., succeeds him 
as president. Page 25 


Alexander Foster, manager of the 
bond department of the Association of 
Casualty & Surety Executives, is joining 
the Navy insurance division as_ surety 
bond specialist. Page 23 


Superintendent Dineen of New York 
adjourns hearing on stock company com- 
pensation plan, feeling unauthorized by 
law to act in the matter. Page 26 


Reporting Form 
Interstate Reforms 
Are Suggested 


N. Y. Examiner Files 
Reports—Favors Elimin- 
ating Underlying Policies 


NEW YORK—Elimination of the 
underlying policies and adoption of sev- 
eral other steps tending to simnify the 
handling of interstate reporting-form 
business are contained in the report 
filed with the New York department by 
S. H. Moss, departmental examiner. 

Observing that underlying policies 
are not in the possession of the assured 
and are generally not used for tax re- 
ports, the report points out that a com- 
pany may issue some underlying poli- 
cies at tariff rates and other underlying 
policies for the locations covered by 
the same master policy, at the master 
policy average rate, while in addition, 
some of the companies issue some of 
their underlying policies at arbitrary 
rates. Where two companies partici- 
pate in the same risk they may each is- 
sue an underlying policy for the same 
location at different rates. 


Rate of Underying Policy 


“Issuing underlying policies at tariff 
rates is a method used to indicate ad- 
herence to rating regulations,’ Mr. 
Moss states. “This procedure can only 
be considered a subterfuge, for the 
premium actually collected is not at 
tariff rates. The master contract aver- 
age rate, however, cannot be approved 
at present by state stamping offices, 
since rating plans for such average 
rates have not been filed. 

“Since underlying policies usually do 
not accurately disclose master policy 
clauses, rates or premiums, and since 
there is considerable divergence in 
methods among the companies, your ex- 
aminer believes that present underlying 
policy procedures serve no useful pur- 
pose. The present practice of issuing 
underlying policies should be replaced 
by satisfactory uniform procedures. The 
use of copies of master policies for all 
functions now performed by underly- 
ing policies is recommended, or, as an 
alternative, if the practice of issuing 
underlying policies is to be continued, 
uniform regulations should be estab- 
lished so that these documents will ac- 
curately and completely disclose all 
conditions of the master contract. 


Suggests Central Stamping Bureau 


“The formation of a central stamping 
bureau with authority to act for all 
states would facilitate the audit of these 
interstate policies. 

“Any approach to the establishment 
of standardized underlying policy regu- 
lations must include the filing of accept- 
able rating plans with insurance depart- 
ments. Such rating plans could be de- 
signed to provide for all proper demands 
of this business. 

“If uniform procedures are to be put 
into effect the active assistance of insur- 
ance companies and the cooperation of 
all insurance departments will be re- 
quired because of the interstate cover- 
age afforded by this instance. 


Allocation of Premiums 


“With regard to the proper allocation 
of premiums by states, it would appear 
that until a nation-wide rating plan is 
properly adopted the force of existing 
statutes would require the allocation of 
premiums in accordance with the values 

(CONTINUED ON PAGE 34) 
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Keen Interest in 
N.A.U.A. Decision 
on ACV Premiums 


Big Question in Auto- 
mobile Field Must Be 
Faced Soon 


The big question in the automobile 
physical damage field is whether the 
National Automobile Underwriters As- 
sociation in its 1944 rate program shall 
make a change in the formula for de- 
termining actual cash value premiums 
to take account of the fact that the pre- 
war depreciation schedule for used cars 
is so sharply out of tune with the trend 
of values today. Local agents and 
companies are commenting increasingly 
upon the fantastic difference in premium 
that is called for as between the ACV 
plan and stated amount cover. 

However, despite the fact that the 
ACV policyholder is getting such ab- 
surdly low bargains, some executives 
have advocated retaining the present 
formula for determining ACV pre- 
miums. They have felt that the loss 
experience has been favorable enough 
so that the companies could afford to 
provide what amounts to a very hand- 
some rate reduction; that a great many 
assured will be converted to the ACV 
plan, which is the arrangement that was 
preferred by the insurers prior to the 
war, and that after the war when the 
values of used cars again decline nor- 
mally, the outstanding business will be 
on an acceptable basis and it will not 
be necessary to change the ACV pre- 
miums back to a peace time level. 


Other Side Presented 


On the other hand there is a very 
large and perhaps preponderant element 
of the business that believes the ACV 
premiums should be increased. They 
say that although the experience this 
year has been satisfactory, there are 
some menacing clouds. For one thing 
next year practically all the cars on the 
road will drop one age group and that 
will bring a substantial decline in pre- 
miums under the ACV plan. For in- 
stance, the ACV premium for a car in 
the fourth age group is about 20% less 
than that in the third group, and that 
decline in revenue will not be accom- 
panied by a reduction in liability or loss 
cost of the insurers. The cost of parts 
is just as great for a 1940 model as for 
1941 and there is no difference in the 
cost of labor. Theoretically there is a 
ceiling price on new parts but as a prac- 
tical matter, it is said, these ceiling 
prices have very little significance. 
Moreover there is no ceiling on used 
parts and such parts are being used 
extensively in making repairs and re- 
placements. 

Automobile insurance men say that 
there is an increase in loss frequency. 
They are getting an increased number 
of total losses, especially outside the 
cities, where the 35 mile national speed 
limit seems to be getting scant respect 
any longer. Most of these losses are 
due to upset or collision with telephone 
pole or something of the kind rather 
than to collisions with other cars. It 
is believed that there is an increasing 
number of accidents attributable to me- 
chanical defects such as poor brakes. 
Motorists may be taking a chance with 
their brakes, because the garages are so 
busy that the car owner is discouraged 
from putting it in the shop. 

Moreover those underw riters who are 
advocating an improvement in the ACV 
factor predict that the old pre-war de- 
preciation schedule is outdated not only 


Bielaski Assistant 
General Manager 


National Board Also 
Promotes L. A. Vincent 
and H. A. Coumbe 


A. Bruce Bielaski has been elected 
assistant general manager of the Na- 
tional Board. At the same time Lewis 
A. Vincent becomes assistant to the 
general manager and Harold A. Coumbe 
is named to the 
newly created posi- 
tion of executive 
assistant. 

Mr. Bielaski has 
been assistant man- 
ager in charge of 
the arson depart- 
ment and he con- 
tinues to be in 
charge of that de- 
partment. He grad- 
uated in law from 
Columbia Univer- 
city in 1904 and the 
next year went 
with the United 
State Department of Justice. From 1908 
to 1918 he was with the Bureau of In- 
vestigation. During the former war he 
was in charge of investigation of Ger- 
man activities in this country. He was 
admitted to practice before the U. S. 
Supreme Court in 1925 and the next 
year was special assistant to the attorney 
general and aided in the successful pro- 
secution of liquor smuggling rings. 

Mr. Bielaski joined the National 
Board in 1929 and has been in charge of 
its arson department since that time. He 
was national president of the Delta Tau 
Delta fraternity for three years. 





4. Bruce Bielaski 


Vincent Was Assistant Secretary 


Mr. Vincent has been assistant secre- 
tary. He attended Wesleyan University 
and was graduated from West Point. He 
was commissioned a lieutenant in the 
coast artillery and served with the 63rd 
coast artillery anti-aircraft as battery of- 
ficer, battery commander and with the 
staff harbor defenses of San Francisco 
as assistant artillery engineer and ord- 
nance officer. He resigned his commis- 
sion in the regular army in 1929 but re- 
tained affiliation with the service, corps 
of engineers reserve, until 1940 when 
he was honorably discharged. 

Mr. Vincent joined the National 
Board as an engineer in 1929 and served 
in the Chicago office until 1933 when 
he was transferred to New York. He 
has been assistant secretary since 1938. 
In 1940 he was assigned as advisory fire 
protection engineer in the construction 
division of the war department. 


Mr. Coumbe’s Career 


Mr. Coumbe has been assistant secre- 
tary. He graduated from Columbia Uni- 
versity in 1918 and during the former 
war was in the signal corps. Then until 
1927 he was engaged in the exporting 
business. In that year he joined the 
National Board and was elected assist- 
ant secretary in 1931. He was in charge 
of the National Board disaster plan dur- 
ing the adjustment of losses in Gaines- 
ville, Ga., in 1936, in New England after 
the 1938 hurricane and after the Texas 
hurricane this year. 








for the duration of the war but for a 
number of years thereafter. They be- 
lieve that the value of serviceable used 
cars will continue to stay at an inflated 
level, in comparison with the pre-war 
days, for several years after the war, 
until the manufacturers are able to meet 
the current demands. Even if the Eu- 
ropean part of the war should be over 
some time next year, the automobile 
companies will probably have to con- 
tinue almost exclusively in war work, 
since their type of manufacture is not 
likely to be the kind that will be cut 
back when the time comes that Japan 
is the only enemy that remains. 


Senate O. K.s Bill 
to Permit Crop 
Cover to Run Off 


WASHINGTON — The Senate has 
passed without comment the amendment 
to the deficiency appropriation bill 
which would provide $2,428,656 for op- 
erating and administrative expenses of 
the Federal Crop Insurance Corpora- 
tion. This would permit liquidation of 
any insurance liability on crops for 1943 
and prior years, and would permit three 
year contracts held on or before Julv 
12, 1943, to run off. The amendment 
provides that the appropriation shall 
not be used for new contracts on win- 
ter wheat of the 1944 crop except for 
holders for three year policies. The 
bill now goes to the conference com- 
mittee of the two houses. 

Congress in its appropriations bill 
last summer severely limited the FCIC, 
to a liquidating basis. Senator Lucas 
of Illinois sought to reinstate the cov- 
erage at a cost of $7,718,000. 


Gives Figures for Five Years 


At the Senate hearing, J. Carl 
Wright, manager of the FCIC, said that 
in its five years the federal crop insur- 
ance program has insured 2,100,000 
wheat and cotton farms, representing a 
total production of 448,000,000 bushels 
of wheat and 1,700,000 bales of cotton. 
He said that the crop program had 
shown its value particularly in catas- 
trophe losses, citing payment of in- 
demnity exceeding 1,000,000 pounds of 
cotton, or practically $200,000 in each 
of two widely separated counties in the 
cotton belt in 1942 following a flood in 
one and drought in the other. 

Mr. Wright said that the crop insur- 
ance is a new field in which no experi- 
ence figures were available. The first 
five years are the development period. 
He said it was difficult to avoid adverse 
selection of risks because the farmer 
can by soil moisture conditions prior to 
seeding determine whether or not he 
needs to insure. The three-year con- 
tract was introduced to offset this se- 
lection. Another factor has been aban- 
donment of insured crops where it is 
more profitable to collect an indemnity 
than to finish producing the crop or to 
harvest a poor crop. 


$23,000,000 Loss 


Indemnities amounting to $73,000,000 
have been paid to wheat and cotton 
farmers since inception of the crop pro- 
gram, $50,000,000 representing pre- 
miums contributed by growers, and 
23,000,000 representing net loss on in- 
surance operations. This loss was ex- 
pected to reach $30,000,000 by the time 
operations for the 1943 crop year are 
completed because of heavy losses from 
floods in the spring of 1943. 


Personel Cut 35% 


E. W. Anderson, assistant manager 
of FCIC, told NATIonaAL UNDERWRITER 
that liquidation of FCIC has been 
continuing. There has been a reduc- 
tion of about 35% in FCIC personnel, 
principally those engaged in program 
planning, actuarial work, analyses, etc. 
Mr. Anderson said the corporation is in 
the midst of payment of indemnities on 
cotton but has pretty well completed 
payment of losses on wheat. The cot- 
ton indemnity payment season will run 
until March or April. 





67,817 Texas Losses Paid; 
$2,000,000 Worth Unclosed 


. F. Miazza, southwestern manager 
of the Fire Companies Adjustment Bu- 
reau at Dallas, reports that to date 67,- 
817 losses in the Texas hurrican of 
July 27 have now been closed with 
$9,735,142 paid to date. 

There are an estimated #,600 losses 
still open for about $2,000,000, which 
includes cotton, manufacturing and war 
plant claims. 


Regret Dineen’s 
13.9% Reference in 


Rate Cut Demand 


N. Y. Official Doesn’t Ex- 
pect That Reduction, But 
Allusion Called Harmful 


NEW YORK—tThere is no way that 
the fire companies could squeeze out re- 
ductions that would result in anything 
like the 23.9% statewide cut that Super- 
intendent Dineen mentioned in his order 
to the New York Fire Insurance Rating 
Organization to show cause why rates 
in New York state should not be “equit- 
ably adjusted” at this time, according to 
some of the closest students of the rat- 
ing situation. 

They feel it was unfortunate that the 
department’s announcement mentioned 
so large a reduction as being indicated 
on the basis of the five years 1938-42 in- 
clusive, even though the announcement 
concedes that these figures do not give 
full effect to rate revisions made since 
1938 nor do they reflect the loss trends 
indicated by current experience and that 
consequently a difference between the 
preliminary estimate of 23.9% and the 
final result is to be expected. The dan- 
ger is that the public will seize on the 
23.9% figure as indicating they are being 
overcharged and will pay little attention 
to the qualifying statement or to Mr. 
Dineen’s emphasis on the fact that while 
reductions in varying amounts can be 
expected in various classifications there 
will be some in which increases may be 
warranted. 


“Ideal” Expense Ratio 


Another point which is viewed as in- 
dicating that the New York department 
seeks a greater reduction than can rea- 
sonably be expected is that the studies 
from which the 23.9% figure resulted 
were based on the supposition that the 
companies would have an expense ratio 
no higher than 45% with commissions 
no higher than 2744%, including field su- 
pervision. 

No one doubts the desirability of an 
expense ratio as low as 45% but it is 
pointed out that for 1941, the latest year 
for which the New York department has 
published figures, the stock fire compa- 
nies doing business in New York state 
had an aggregate loss ratio of 44.2, and 
an aggregate expense ratio of 53.3%. 
The loss ratio for New York state busi- 
ness was even higher than for the com- 
panies’ countrywide business, being 
45.6%. 

These companies paid commissions, 
including cost of field supervision, 
equivalent to 33.4% of premiums. To 
bring this to the 274%4.%' basis assumed in 
the department’s study would mean a 
cut of 5.9 points, or nearly 18% in this 
item. 


Difficulty With Statistics 


The difficulty of using a purely statis- 
tical basis for arriving at an equitable 
rate is shown by the following hypo- 
thetical example, in which it is assumed 
that rates are adjusted every year to 
produce a 50% loss ratio on the basis of 
the previous year’s experience: 


Loss Ratio 
Rate Cost % 


Jat. FORE <cvcceteveer 50c 25c 50 
One VORP occ sdce cna 50c 20c 40 
Bed FORE ccocvocsesees 40c 16c 40 
WO WOE cas csacnacse 32c l6c 60 


The total of the four years’ loss ratio, 
180, divided by four, is 45, indicating a 
45% loss ratio and hence calling for a 
reduced rate if the loss ratio is to be 
kept at 50%. Yet it is obvious that on 
the basis of current experience 32 cents 

(CONTINUED ON PAGD 33) 
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Close Cooperation 
Between Executives 
and Agents Urged 


President Van Vechten of 
Ohio Agents Decries Lack 
of Consultation 


CLEVELAND — Citing by compari- 
son the close cooperation between rub- 
ber industry in his home city with its 
sales representatives and efforts of au- 
tomobile manufacturers in consulting 
dealers, J. F. Van 
Vechten, Akron, 
president Ohio As- 
sociation of Insur- 
ance Agents, de- 
cried the failure of 
insurance compan- 
ies to consult with 
local agents and 
called for greater 
cooperation in 
a talk before the 
Insurance Board of 
Cleveland. 

“All of us who 
represent so-called 
bureau casualty 
companies, watched our choicest pri- 
vate passenger automobile business run 
off our books for years. Our company 
executives turned deaf ears to our pleas 
for reliefi—they said there weren’t such 
things as preferred automobile risks, In 
a few short years these bureau com- 
panies dropped from over 70% of the 
business in Ohio to 27%. Then, after 
the horse was out, some bright young 
man thought up the safe driver reward 
plan, thus copying the mutual plan and 
educating our public to expect a refund 
on its automobile insurance. This plan 
was put in force by management and the 
sales forces were not consulted. 





J. F. Van Vechten 


Rates Are Revised 


“Then after a little more than a year, 
our executive friends turned tail, re- 
vised the rate structure, admitted that 
there were preferred automobile risks, 
and gave us that delightful, made-for- 
cheating classification coded 2 A-Al and 
B. We got it without consultation. And 
now, we're getting our A B C’s, also 
without consultation. 

“It’s not long ago that we got % of 
1% of the contract price for supply con- 
tract bonds. About two years ago I 
wrote a supply contract bond for a pre- 
mium of $65 and under that guaranty 
my principal delivered $694,000 worth of 
merchandise; that would make a rate of 
97/10,000ths of 1%. The producers 
weren’t consulted. Because it’s a painful 
subject, I won’t even attempt to go into 
the intricacies of contract bond rates. 


Boiler Situation Viewed. 


“In May, 1942, we suddenly got a new 
boiler and electrical machinery manual. 
Apparently the thing was devised to 
reduce rates on large risks, but it raised 
merry hell on many a small risk. This 
ill begotten and ill advised piece of 
work soon became the best argument 
the mutual salesman had in his kit and 
it had to be abandoned. It was replaced 
by a simplified rate book which indicates 
rates—the lowest in history. These 
things caused a split in the boiler and 
machinery rating bureau, and now, at 
least in some parts of the country, we 
have C' C (conflict, confusion and 
chaos). The companies are fighting 
among themselves but the producers 
never have been consulted. 

“T have much sympathy for the com- 
panies on war damage coverage. I don’t 
blame them for not wanting to risk.their 
assets in an entirely unknown hazard. I 

(CONTINUED ON PAGE 34) 


Broad Dwelling 


Form Favored 
Washington Agents’ Exe- 


cutive Committee Meets— 
Asks Farm Form Changes 





recommending broadening the dwelling 
fire policy to include extended coverage 
and water damage and suggesting elimi- 
nation of the signed farm application was 
adopted by the executive committee of 
the Washington Association of Insur- 
ance Agents at its winter session here. 

In the absence of Charles P. Carroll, 
Spokane, chairman of the fire contact 
committee, who was ill, Frank N. Bell- 
ingar, Bellingham, a member, reviewed 
the committee’s recommendations. The 
resolution on broadening the dwelling 
form and abolishing the signed farm ap- 
plication was in the nature of a vote of 
confidence in the program of the com- 
mittee, which probably will hold a ses- 
sion early next year with the Washing- 
ton Advisory Committee. 


Important Changes Anticipated 


Considerable study is being given the 
farm form and there likely will be some 
important changes made, the executive 
committee was told. It was the consen- 
sus of the executive committee that con- 
stant broadening of coverage should be 
sought, that this is the constructive ap- 
proach which should be taken rather 
than to reduce rates on the more limited 
contracts. 

A report on the Pittsburgh convention 
of the National association was submit- 
ted by A. W. White, Seattle, state na- 
tional director. President A. J. Peters, 
Issaquah, also gave his impressions of 
the convention. He stressed the impor- 
tance of continued agitation for the Bai- 
ley-Van Nuys bills pending in Congress 
and urged the committee to make certain 
that all agents are contacting their con- 
gressmen. 


Oppose Wagner-Murray Bill 


Mr. Peters called attention to the im- 
portance of establishing an educational 
program on a permanent basis. In de- 
manding more stringent qualification 
laws organized agents have the related 
responsibility of providing educational 
facilities for newcomers in the business, 
he said. This will be especially true when 
many returning service men will turn to 
insurance. President Peters outlined a 
specific program looking toward the in- 
stallation of the N I. A. educational 
course in the state and suggested means 

(CONTINUED ON PAGE 35) 


Assured Can No Longer 
Plead WPB Restrictions for 
Not Making Improvements 


Now that the War Production Board has 
eased somewhat the restrictions on fire 
protection equipment for plants and it is 
possible for manufacturers to get what 
they should have, insurance people find 
that a good many assured who in the 
earlier days of the war pleaded WPB re- 
strictions as the reason for not making 
improvements suggested by the under- 
writers are now confessing that they do 
not want to make such expenditures. In- 
surance representatives have been rather 
religiously making the rounds since the 
WPB has eased the restrictions, sug- 
gesting that now, since the assured could 
probably get approval for the fire pro- 
tection installations, that they proceed to 
do so. Quite a number are balking and 
since they can’t blame the WPB they 
have to admit that they simply don’t 
want to incur the expense. 





Evans Supervising Adjuster 
of Travelers in Chicago 


Robert B. Evans, adjuster in the Chi- 
cago branch claim office of the Travelers 
companies for over 20 years, has been 
appointed ‘ote adjuster there. He 
succeeds L. Sterling, who went to 
the rice nod New York City branch 
of Travelers six weeks ago as manager 
of liability claims. 

B. B. Hanselman, investigator in the 
Chicago branch for over eight years, 
most of the time on personal injury 
claims, has been named adjuster. He 
is graduate of Northwestern University 
and John Marshall law school, and a 
member of the Illinois bar. 

Mr. Evans has just returned from the 
home office, where he spent a week 
familiarizing himself with his new duties. 


H. E. C. Rainey D. C. Manager 


H. E. C. Rainey, who has been as- 
sistant manager for 20 years, was elected 
manager of the District of Columbia 
Underwriters Association at the annual 
meeting. He succeeds E. R. Hardy, who 
had been the manager for 29 years. Mr. 
Hardy for some time was both assistant 
manager of the New York Fire Insur- 
ance Exchange and District of Colum- 
bia Underwriters Association but he re- 
signed the former position to devote his 
time to the Insurance Institute of 
America. Mr. Rainey has been the man 
in immediate charge at Washington. 








Cats Meow to Elect Dec. 30 

The St. Louis court of Cats Meow 
wil elect officers Dec. 30. The annual 
Christmas party will be held Dec. 24. 





New. Retiring Royal Deputy Managers 








Cc. A. NOTTINGHAM 





H. T. CARTLIDGE 


Tells Action and 
Attitude of Fire 
Companies on Bills 


Esmond Ewing at “Ad” 
Conference Answers 
Critics of Legislation 


NEW YORK—A public relations pro- 
gram should be a long time proposition 
and it should begin at home, Esmond 
Ewing, vice-president of Travelers Fire, 
said at the luncheon of the Insurance 
Advertising Conference here. Mr. 
Ewing, chairman of the public relations 
committee of the National Board, ex- 
plained the position that the fire compa- 
nies have taken on the Van Nuys- Walter 


- ~~ 





ESMOND EWING 


bills in Congress. Much of the job of 
articulating and executing any public re- 
lations program rests on the insurance 
advertising fraternity, he said. 

The present situation offers a real op- 
portunity to analyze what is being said 
about the business and to discover the 
cause and effect so that all of those in 
the business can present the facts to the 
public more effectively, Mr. Ewing said. 


Support Bills Wholeheartedly 


At the outset it should be made clear 
that the fire companies openly and 
wholeheartedly support the legislation in 
Congress, Mr. Ewing continued, and 
that they believe firmly in the princi- 
ples of state regulation of insurance. He 
said that the proposed legislation seeks 
no special privilege for the business, pro- 
vides no escape from any guilt of which 
any company may be convicted, and 
does not seek to circumvent the Su- 
preme Court. The federal antitrust laws 
have never applied to the business, and 
the legislation, if enacted, will merely 
confirm this long standing fact. 


Only One Piece of Publicity 


The newspapers generally have been 
very fair in their presentation of the 
news of the situation, he said. The busi- 
ness has had some editorial support from 
well known and influential newspapers, 
and the insurance trade press has been 
wholeheartedly behind the position taken 
by the companies. They have been un- 
animous in their support, and knowing 
the business as their editors do, Mr. 
Ewing personally feels this is a great 
tribute to the merits of the companies’ 
case. Most of the unfavorable criticism 
has come through misinformation or 

(CONTINUED ON PAGE 21) 
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injured four and a half million 
people last year. 


The estimated medical expense 
and wage loss of these accidents 
totals $550,000,000. 


Personal Accident Insurance 
pays doctors’, nurses’ and hos- 
pital bills and helps recompense 
for loss of earnings. It pays when 
you need it most. 


Don’t go another day without 
the protection of an Cc. 

‘aximum Benéfit Income policy. 
It can be prepared in amounts 
and coverage to suit your needs 
and income. 


Call the Fidelity and Casualty phe my toy 
Company agent or broker, now. 


The Fidelity ana (asualty Gzxp3 


A Member Company of 
THE AMERICA FORE INSURANCE AND INDEMNITY GROUP 


BERNARD M. CULVER FRANK A. CHRISTENSEN 
President which includes the following companies Vice President 
THE CONTINENTAL INSURANCE CO. FIDELITY-PHENIX FIRE INSURANCE CO. 
NIAGARA FIRE INSURANCE CoO. AMERICAN EAGLE FIRE INSURANCE CO. 
L MARYLAND INSURANCE CO. FIRST AMERICAN FIRE INSURANCE CO. 


2 million reasons for Accident Insurance-— 
ARE YOU SELLISG. 2 
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Self-Aggrandizing 
Bureaus’ Menace 
Graphically Told 


N. Y. Blue Goose Hears 
Former Counsel of Con- 
gressional Committee 


NEW YORK—Of especially timely 
interest because of the Justice Depart- 
ment’s insurance activities, the address 
Hugh Reilly of Ignatius & Stone, 
New York City law firm, before the New 
York City Blue Goose dealt graphically 
with the way in which federal regulatory 
agencies expand the scope of their power 
by legal subterfuges if possible or else 
by blithely ignoring the legal limits of 
their authority. 

Mr, Reilly used as his example the 
Federal Communications (Commission, 
of which he obtained an intimate first- 
hand knowledge as associate counsel of 
the congressional committee investigat- 
ing the FCC. His audience needed only 
to substitute “insurance” for “radio” to 
appreciate what might be in store for 
the insurance business if the Justice De- 
partment is successful in its efforts to 
bring the insurance business under fed- 
eral domination. 


Ol 


Exercises Life-or-Death Power 


There was particular interest in Mr. 
Reilly’s description of the manner in 
which the FCC exerts its life-or-death 
power over the radio stations. In spite 
of the fact that the statute setting up the 
FCC provides for two-year licenses and 
makes no provision for temporary li- 
censes, the FCC took it upon itself to 


issue numerous temporary licenses even 
(CONTINUED ON PAGE 35) 


G. N. Porter to 
New Post in F.LA. 


George N. Porter, presently manager 
of the Western Sprinkled Risk Associa- 
tion, will join the Factory Insurance As- 
sociation Jan. 1, and he will take a newly 
created position of superintendent of 
engineering and inspection activities of 
the Factory Association. He will also 
handle special problems which may be 
assigned to him by the management. 

Mr. Porter will report directly to the 
executive offices, and for the present he 
will be located in the western regional 
office at Chicago. 

The record of W. S. R. A. under his 
direction indicates his executive and un- 
derwriting ability. 

Mr. Porter in 1913 entered the sprink- 
ler engineering and construction busi- 
ness. In 1917 he was first sergeant: in 
field artillery, and was in officers’ train- 
ing when the Armistice was signed. In 
1919 he joined the Indiana Inspection 
Bureau, sprinkled risk department, and 
served that organization until 1935, at 
which time he became assistant manager 


of W.S. R. A. In 1937 he was advanced 
to manager. 
Harold E. Muir is advanced to the 


position of chief engineer of the western 
regional office of Factory Association. 
Mr. Muir was graduated from an en- 
gineering course in Brown University; 
spent some time with the Grinnell Com- 
pany of Providence, R. I., and later 
worked for the Fire Protection Survey 
3ureau in Syracuse, Hartford, Connecti- 
cut and Columbus. 

Mr. Muir was employed for a few 
years with Johnson & Higgins, and for 
18 years was connected with Western 
Factory until last July when it was 
merged with the Factory Insurance As- 
sociation. Mr. Muir has a wide experi- 
ence in the engineering of sprinkled 
risks. 





T. Z. Franklin, who retired from the 
Automobile and Standard Fire of Hart- 
ford some months ago, being head of the 
engineering department, is now located 





Ohio Would 7. 
N. J. Insurers from 
Writing PPF 


COLUMBUS—tThe Ohio department 
Wednesday _ ordered fire and marine 
companies of New Jersey to show cause 
by Jan. 1 why their licenses in Ohio 
should not be amended to prohibit them 
from issuing personal property floater 
policy forms in this state, which include 
coverage on any property having fixed 
location. The department points out 
that New Jersey prohibits the issuing 
of such policies by Ohio companies in 
New Jersey. 


Public Leans to Regulation 


BOSTON—tThe insurance business is 
in the anomalous position of having a 
generally favorable customer opinion of 
its operations, but with nearly 50% de- 
siring governmental regulation, Fred 
Bremier, market analyst of Curtis Pub- 
lishing Company, told the Mutual Fire 
Insurance Association of New England 
at its quarterly luncheon here. 

W. Bruce Adams, association presi- 
dent and vice-president and secretary of 
Fitchburg Mutual Fire, presided. 


Watts Warns of U. S. Maneuver 


R. D. Watts of Beckley, former presi- 
dent of the West Virginia Association 
of Insurance Agents, in an address be- 
fore the Charleston Life Underwriters 
Association, gave a comprehensive dis- 
cussion of the present insurance battle 
in Washington. He contended that a 
program of governmental action has 
been conceived which if successful will 
result “in a complete overturn in your 
business and mine and throw those of 
our fellow citizens engaged in fire in- 
surance rating out of work, or else re- 
sult in the federal government’s becom- 
ing their employ er at the expense of the 
taxpayers. 














at 102 52nd avenue, Bennett Beach, St. 
Petersburg, Fla., and is connected with 
an investment house. 











Deparitments— 


CHICAGO 
PITTSBURGH 
SAN FRANCISCO 
KANSAS CITY 
INDIANAPOLIS 























The Best Insurance in the World 


U.S. WAR BONDS 


For complete protection of 


LIFE — HOMES— PROPERTY—LIBERTY 








American Equitable Assurance Company of New York 
Globe & Republic Insurance Company of America 
Knickerbocker Insurance Company of New York 


Merchants and Manufacturers Insurance Company of 
New York 


New York Fire Insurance Company 


Corroon « Reynolds, Inc. 


MANAGER 
92 William Street, New York 


Losses paid exceed Two Hundred and Fifty Million Dollars 
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Sees Post-War 
Insurance Growth 
7” — 

in China 

NEW YORK—A tremendous growth 
of insurance in China after the war is 
predicted by R. E. Shean, senior vice- 
president of American Asiatic Under- 
writers, Shanghai, who returned to this 
country aboard the “Gripsholm” after 
spending 1014 months in a Japanese in- 
ternment camp there. American Asiatic 
Underwriters did a large general insur- 
ance business in the Far East prior to 
the war, mostly with Chinese risks. A 
major share of the business was marine. 

American capital will be needed and 
welcomed in the economic development 
which will come after the war, he said. 

Following the occupation of Shanghai 
by the Japanese, 57 local companies 
were organized to take over the risks 
written in American and British compa- 
nies. The companies had limited capital 
and had difficulty in making adequate 
reinsurance arrangements. 

A strong nationalistic feeling is grow- 
ing in China and the native companies 
will need reinsurance facilities. Swiss 
Reinsurance is very active there. 

Mr. Shean lost considerable weight 
while interned and his sight and hearing 
were somewhat affected. He is planning 
to take a vacation in the south and re- 
gain his health. 


Schauffler Lauds Cincinnati 
Fire Prevention Activities 


CINCINNATI — Cincinnati’s long- 
continuing excellence in fire prevention 
activities is a practical and convincing 
demonstration of the ability of voluntary 
free enterprise to “get things done,” 
Harry K. Schauffler, assistant manager 
of the National Board, told the Cincin- 
nati Fire Underwriters Association. He 
spoke on “Affected with a Public Inter- 
est.” 

In recent years, Mr. Schauffler pointed 
out, Cincinnati has always been a lead- 
ing contender for national awards given 
for outstanding Fire Prevention Week 
programs and for all-year-around superi- 
ority. Three years ago the city placed 
first in the Inter-Chamber Fire Waste 
Contest sponsored by the U. S. Chamber 
of Commerce and was a runner-up for 
another award last year. 

Fire prevention activities initiated by 
the insurance companies which com- 
prise the National Board have been an 
important factor in lowering the nation’s 
burning ratio 40% since the first world 
war, Mr. Schauffler said. “And this re- 
duction has been matched by a reduction 
in the average cost of fire insurance of 
more than 40%. Surely this is tangible 
evidence of free enterprise, regulated by 
the individual states, serving in the pub- 
lic interest.” 

Discussing the public service activities 
of the National Board’s fire prevention 
engineering and arson department, Mr. 
Schauffler emphasized that fire insurance 
was one of the first enterprises in this 
country to appreciate that it could 
prosper and progress only when it was 
operated in the public interest. 














Get sales training from experts in cas- 
ualty and property lines. Write National 
Underwriter. 








WILL PAY CASH FOR FIRE AND CAS- 
UALTY AGENCY IN DETROIT. ADDRESS 
BOX T-44, The National Underwriter, 175 
W. Jackson Blvd. Chicago 4, Ilinois. 














WANTED 
Long Established ry Exchange writing 
fire insurance and al lied sae desires services 
of e t them on 
West “Coast. Reply with full details. Address 
T-68, The National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 
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The men and women of Loyalty Group aro 
pledged, in their home-front effort, to make 
a contribution worthy of the gallant sacri- 
fices being made by Americans under arms. 
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FIRE- MARINE CASUALTY “yl 


in Ss UR AWN C CE 


HOME OFFICE + 10 PARK PLACE + NEWARK, WN. J 





Firemen’s Insurance Company of Newark, New Jersey 


The Girard Fire & Marine Insurance Company Royal Plate Glass & General Ins. Co. of Canada 
National-Ben Franklin Fire Insurance Company The Metropolitan Casualty Insurance Co. of N.Y. 
The Concordia Fire Insurance Co. of Milwaukee Commercial Casualty Insurance Company 
Milwaukee Mechanics’ Insurance Company Pittsburgh Underwriters-Keystone Underwriters 









EIGHT COMPANIES 
7# BRANCH AND Western Department Foreign Department Canadian Departments Southwestern Dept. Pacific Department 
120 So. LaSalle St. 111 John St. 465 Bay St., Toronto, Ontario 912 Commerce St. 220 Bush St. 
Chicago, Illinois New York, N. Y. 404 W. Hastings St., Vancouver, B.C. Dallas, Texas San Francisco, Cal. 
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AS SEEN FROM CHICAGO 





CRITCHELL-MILLER FETED 


Fred W. Koeckert, United States 
manager, and H. W. Miller, assistant 
manager of Commercial Union, gave a 
luncheon last Saturday to members of 
the Critchell-Miller Agency of Chi- 
cago. There were present Manager J. 
C. Bagby and C. M. Heinze, special 
agent Chicago office of the company. 
The Commercial Union has been rep- 
resented by the firm and its predeces- 
sors for 72 years, it making the origi- 
nal appointment of C. W. Drew & Co., 
which eventually was merged with the 
Critchell-Miller office. 


DRAFT BOARD SESSION 


The annual joust and tournament of 
the Knights of the Round Table of the 
Union League Club of Chicago brought 
together a group of 52. As in the past 
several years, R. D. Hobbs, manager 
Western Actuarial Bureau, and C. 
Munn, manager Cook County Loss 
Adjustment Bureau, collaborated in 
preparing a gridiron type of skit. This 


year the vehicle for their humor was a 
draft board session, two of the neo- 
phytes performing as members of the 
draft board and the other two neophytes 
being registrants who were seeking to 
have their classifications changed. The 
draft board consisted of Bert A. Jochen, 
western manager of American, and 
Frank L. Ludington, western manager 
of Atlas. H. A. Clark, vice-president 
and western manager of Firemen’s, and 
L. G. Warder, associate western man- 
ager of Hartford Fire, were the regis- 


trants. A. F. Powrie, western man- 
ager of Fire Association, was reelected 
president. 


CARGILL 30-YEAR MAN 


Frank G. Cargill, executive represen- 
tative for North’ British for sections of 
the northern and central divisions of IIli- 
nois, is celebrating his 30th anniversary 
with the organization. He started with 
North British Group as Illinois special 
agent for Commonwealth, one of the as- 
sociate companies. After 14 years in the 


FOR FIRE AND CASUALTY MEN ONLY! 


Know Any Key Men? 


ip Take a look around! Right in your own custom- 
ers’ file is many a concern that depends primarily 
on one man for its success. m® When the fragile wire 
of his life snaps, the company may lose its most 
valuable asset. Se Union Mutual’s surplus build- 
ing Key Man Insurance gives that concern two- 
way protection. Ea Besides you will find it’s just 
the key for unlocking Life Insurance commission. 
m A letter to Rolland E. Irish, president,. will 
bring you complete information. 


UNION MUTUAL 


LIFE INSURANCE COMPANY 


Portland MAINE Home Office 








field, he was called to the New York 
home office as assistant general agent of 
the automobile department. In 1929 he 
was advanced to assistant general agent 
of the combined western department, 
comprising the former central and west- 
ern departments. In 1934 Mr. Cargill 
returned to Illinois as executive repre- 
sentative in charge of cultivation of busi- 
ness in the northern division of Illinois 
and of supervision of the newly-estab- 
lished survey department, with head- 
quarters in Chicago. 

Mr. Cargill is a past-president of the 
Illinois Fire Underwriters Association 
and also past most loyal gander of the 
Illinois Blue Goose. 





SCHILTZ HANDLES ILLINOIS 

Louis J. Schiltz, Chicago general 
agent, who has specialized in unusual 
risks and London Lloyds business, has 
been appointed exclusive Illinois gen- 
eral agent by Jefferson Mutual Fire of 





LOUIS J. SCHILTZ 


St. Louis. This company has just been 
licensed in Illinois. It writes all forms 
of fire and automobile insurance, in- 
cluding fire and collision. Mr. Schiltz 
has complete charge of underwriting in 
Illinois and will write the policies and 
pay losses in the state. He opened his 
agency in 1934 and has been in the 
business for 23 years. Mr. Schiltz has 
been a direct representative of London 


Lloyds for seven years. His agency 
does a general insurance business with 
facilities for writing all lines. 
MEET WITH WMC DIRECTOR 

The subcommittee that was  ap- 
pointed at the first meeting of the 


general committee that was set up to 
investigate questions relating to the 48- 
hour week that has been decreed for 
Chicago effective Jan. 16, held a con- 
ference Wednesday afternoon of this 
week with Dean M. Spencer, War 
Manpower Commission regional direc- 
tor. The subcommittee consists of 
R. M. Clark, Continental Casualty; 
Chase Smith, Lumbermen’s Mutual 
Casualty; Charles H. Smith, Hartford 
Fire, and Walter M. Sheldon, W. A. 
Alexander & Co., president of the Chi- 
cago Board. 





McNEILLY IS MEMBER OF FIRM 
Harvey J. McNeilly has returned 
with the Enger, Barnett & Hurwith 


metropolitan supervising agency of Chi- 
cago as a member of the firm and of- 
fice manager. Previously until three 
years ago he was for 10 years connected 
with the agency. Mr. McNeilly has 
been in insurance work at Chicago for 
16 years. He started with the Albany 
Park National Bank, being in charge of 


the insurance department for seven 
years, then going with Enger, Barnett 


& Hurwith as underwriter and counter- 
man. In addition to his other duties he 
will handle Lloyds business. The 


agency represents the Cox & Kings 
brokers at London Lloyds. Enger, 
Barnett & Hurwith was formed in 1850 
and will celebrate its 93rd anniversary 
in February. The senior member of 
the firm is Howard K. Hurwith. 


BONER ENLIVENS EVENING 


At the dinner for W. K. Maxwell 
upon his retirement as vice-president 
and western manager of Hanover Fire, 
a boner occurred that was comparable 
to the bridegroom forgetting the ring 
and this provided much merriment. 
When Charles F. Thomas, manager of 
the Western Underwriters Association, 
was ready to make the presentation to 
Mr. Maxwell of a wrist watch on behalf 
of the assemblage, it was discovered 
that the watch was not at hand. It 
turned out that each of the various per- 
sons that was concerned with the de- 
tails of the evening had assumed that 
someone else had gotten the watch from 
the jeweler and would bring it to the 
dinner, and no one had actually taken 
care of that detail. 
ROCKWOOD COMPANY INCREASE 

The Rockwood Co. of Chicago, one 
of the leading agencies, has a 43% in- 
crease in life business for the year to 
date and a 15% overall increase in all 
lines. This record was set with 10 less 
men than a year ago, W. Carter But- 
ler, president, announced. R. C. Car 
son is life department manager. 


E. C. STONE CHICAGO SPEAKER 


Some 40 persons in the production end 
in the Critchell-Miller Agency of Chi- 
cago heard a talk by E. C. Stone, United 
States manager and general attorney of 
Employers Liability, at a luncheon and 
office gathering. C. S. Pellet, senior 
member of the firm, presided. Mr. 
Stone discussed the Employers group 
national advertising campaign, which in- 
cludes not only national periodical ad- 
vertising but also a Sunday night radio 
program in which Cedric Foster, news 
commentator, is the main feature. 


MEETING OF SUPERVISORS 


The semi-annual two-day meeting of 
the eight regional supervisors of Under- 
writers Adjusting was held in Chicago 
last week. T. A. Pettigrew, the presi- 
dent, who had been at his winter place 
at Miami Beach, was in Chicago for the 
meeting. He is returning to Florida the 
latter part of this week. 


LOSS OF $84,000 IN CHICAGO 


The two-story and basement brick 
semi-mill constructed building at 2701 
South Wells street, Chicago was gutted 
by fire. The building was occupied by 





Fire and Casualty Man 


A well established insurance office 
wants to train a man to manage 
their analytical department. 


This man should be between 38 & 
45 with at least 10 years general 
insurance experience preferably 
as a counterman or general cas- 
ualty underwriter in a small or 
medium size general agency or 
branch office. 


A general all around insurance ex- 
perience in fire, casualty and 
surety is preferred to a specialized 
knowledge. 


The starting salary on this position 
is $250 to $300 a month with the 


assurance of promotion. 


EMPLOYER PAYS THE FEE 


FERGASON PERSONNEL 


INSURANCE PERSONNEL SPECIALISTS 
166 W. Jackson Bivd. HAR 9040 Chicago, IIL 

















December 16, 1943 


HeNATIONAL UNDERWRITER 























but YOU will! 


No wonder Underwriters are tearing their hair! 
Wise business men are worried, too! Afraid 
that they'll get caught with their plants down, 
and no way to get them restored for the 
duration! 


U & O insurance is a headache to Under- 
writers today. Potential losses are unpredict- 
able. Paying a man the ordinary profits and 
continuing expenses of his business, during 
the time of reconstruction after a fire or 


Insurance Company of 
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Frankly. our Underwriters won’t like this— 
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other peril had interrupted his production, 
once was a fairly easy job. With priorities 
and shortages and war’s demands for machin- 
ery and raw materials, the period of shut- 
down today may be extended to double or 
triple the normal time. 


That makes U & O your big opportunity. 
The public demand was never greater. Your 
sales resistance was never less. So, let’s worry 
the Underwriters by selling U & O. Our facil- 
ities are at your disposal through your North 
America Service Office. 


BUY WAR BONDS 








COPYRIGHT 1932 by 
All forms of Property Insurance, including Fire, Marine, Automobile, Casualty, INS. CO. OF NORTH aa 
Surety, Accident and Health are written by the North America Companies FOUNDED 1792 
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the Princess Pat Co., cosmetics manu- 
facturer. There was $29,000 on the 
building and $55,000 on contents, both 
practically total, and there was some 
damage to the adjoining building. 


Capital Now $3,000,000 

ST. PAUL—Increases in the capital 
of Mercury and St. Paul-Mercury In- 
demnity are announced. The Mercury 
capital was increased from $1,000,000 to 
$2,000,000 and that of St. Paul-Mercury 
from $1,000,000 to $3,000,000. 





John A. Chowanec, examiner of Han- 
over Fire in Chicago, was a member of 
the reception committee of the Na- 
tional Groups division that staged a war 
bond show in Chicago Sunday. This 
was the culmination of a war bond cam- 
paign that produced $40,000,000. Mr. 
Chowanec was a delegate of the United 
Russian American committee. He is 
president of Rimas, Society of Benevo- 
lent Friends. 





Governor Johnson of Kentucky, just 
before his retirement, appointed a num- 
ber of colonels for his staff and, among 
these, he named Frank J. Viehmann, in- 
surance commissioner of Indiana. 





Need sales training in elements of cov- 
erages in casualty and surety lines? 
Write National Underw riter. 


GUARDIANS 





For aircraft bombing practice, the Navy 
uses its Bomb Target Boats, which twist 
and dodge through the water in their 
efforts to avoid being “hit.” Usually 
about 60-feet long, their high speed 
makes them difficult moving targets to 
test the skill of Navy bombardiers. Test 
bombs are “loaded” with water; a steel 
deck protects the occupants of the boat 
against direct hits. These craft also serve 
as moving targets to test accuracy of fire 
from coastal guns and are used to tow 
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Brokers Call Meeting on 
Bailey-Van Nuys Bill 


Directors of the Insurance Brokers 
Association of Illinois at a conference 
Tuesday voted to call a special open 
meeting of all members for Dec. 21 in 
the auditorium of the Chicago Board to 
discuss the Bailey-Van Nuys bill. The 
directors several weeks ago passed a 
resolution opposing passage of the in- 
surance legislation in Congress, and this 
aroused considerable resentment among 
some of the members who felt that in 
view of the wide publicity given the 
resolution, there should have been a 
meeting of the entire membership to 
act on it. A members committee at 
large, composed of C. A. Berger, Frank 
P. Lavin, John Warner and others was 
formed to urge that a general meeting 
be called to consider the subject. 





Phoenix of Hartford Bonus 


Phoenix of Hartford is distributing a 
bonus to employes of 5% of basic earn- 
ings during the year. Employes in the 
armed services who left during the lat- 
ter part of the year will also share in 
the distribution, this in addition to the 
special consideration that was allowed 
them when they left. 





OF THE SEA 





destructible targets for bomb or gun-fire. 





The Navy meets the enemy’s challenge to 
America’s merchant shipping by using many 
types of war vessels, each craft particularly 
designed to serve one special purpose. To 
render maximum protection to ships and 
cargoes, marine insurance keeps pace with 
changing conditions of the seas— provides 
policies specially designed to do their spe- 
cial jobs. Appleton & Cox, Inc., pioneers in 
the marine field, offers nationwide facilities 
to Agents and Brokers, with expert assistance 
available to solve ocean and inland marine 
insurance problems of today and tomorrow. 
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NEWS OF FIELD MEN 





Scott to Local Agency in 
Detroit; Don Bray New 
Mich. Girard State Agent 


Don R. Bray has been appointed state 
agent for Girard Fire & Marine in 
Michigan. He succeeds Kenneth J. 
Scott, who has resigned to become asso- 
ciated with the Guardian Underwriters, 
Inc., local agency in Detroit. 

Following Mr. Bray’s graduation from 
Armour Institute of Technology he went 
with the General Inspection Bureau at 
Minneapolis, Since 1935 he has been 
with the Western Sprinkled Risk Asso- 
ciation in charge of the Michigan ter- 
ritory. 

In entering the local agency business 
Mr. Scott will become a partner and 
officer in Guardian Underwriters and 
will represent Girard and Metropolitan 
Casualty. He is a graduate of Michi- 
gan State College, and at one time 
worked for the Michigan Inspection 
Bureau as well as the Arkansas Inspec- 
tion Bureau. He was special agent for 
Firemen’s from 1930 to 1933, and from 
that time until 1940 was state agent for 
Standard of New York, which position 
he resigned to accept the state agency 
of Girard in Michigan. 

Mr. Bray’s headquarters will be in 
the Penobscot building, Detroit. 


R. F. Nelson in Western 
Iowa for Dubuque F. & M. 


Beginning the first of the year, George 
N. Schrup, who has continuously trav- 
eled Iowa for Dubuque Fire & Marine 
for 38 years, will travel only the eastern 
part of the state. 

This change which will enable Mr. 
Schrup to spend many more evenings 
with his family and friends in Dubuque, 
has been made by the Dubuque’s man- 





agement in deference to Mr. Schrup’s 
long and faithful service. 

Russell F. Nelson, who has traveled 
Iowa for 20 years, and who was formerly 
with Mill Owners Mutual of Des 
Moines, has accepted a position as state 
agent, with Dubuque and will travel 
western and central Iowa for Dubuque 
and National Reserve. 





Reuter Leaves Pearl to 
Set Up Adjusting Firm 


George H. Reuter of Syracuse, state 
agent of Pearl-American, has resigned 
to go into business for hinrself as an 
independent adjuster for the companies 
in the Loew Theater building, Syra- 
cuse. He has been with the group since 
1930. He originally represented Eu- 
reka-Security F. & M. as state agent 
and remained with that company on its 
affiliation with Pearl. He had been with 
the three Pearl companies from the time 
of their merger in 1934. 





London Assurance Revamps 
Pacific Northwest Setup 


After Jan. 1 J. Edward Johnson, who 
has covered the western Washington 
field for London Assurance and Manhat- 
tan Fire & Marine out of Seattle for 
many years, will devote his time exclu- 
sively to the British Columbia field as 
manager for the province with offices in 
the Bank of Nova Scotia building, Van- 
couver. He will report to Montreal. 

His field will be taken over by D. E. 
Beard, special agent for Oregon, who 
will have supervision of both Oregon 
and western Washington. The London 
Assurance Seattle office will remain in 
the Empire building and the Portland 
office will be continued in the Porter 
building. 

E. E. Dewar, special agent at Spokane, 
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is taking over the Yakima valley field 
formerly covered by Mr. Johnson, in ad- 
dition to the Inland Empire territory 
which he now travels. 


J. W. Doran Handles Wis. 
Field for Duration 


Joseph W. Doran, assistant secretary 
of Globe & Rutgers, has gone to Mil- 
waukee to act as Wisconsin state agent 
for the duration while William F. Bis- 
sett is serving in the navy. Mr. Bissett 
was ‘recently commissioned an ensieon 
and has been ordered to report for ac- 
tive service in New York. 





Start Tenn. Plant Inspection 

NASHVILLE—With Charles E. 
Griffith Jr., manager Travelers Fire and 
president of the Tennessee Fire Preven- 
tion Association, as state director, and 
George E. Harbison, America Fore, Fire 
Prevention Association secretary, as as- 
sistant director, war plant inspection 
program in Tennessee will get under 
way this week. About 20 field men have 
been named as inspectors following a 
special training school, There are about 
400 plants in the state to be inspected. 
Mr. Griffith was appointed as state di- 
rector by Commissioner McCormack. J. 
C. Schmidt, Home, is chairman of the 
evaluation committee. 


Fireman's Fund N. Y. Changes 


Edgar C. Haselton of Syracuse, cen- 
tral New York special agent of Fire- 
man’s Fund, has joined the navy. Spe- 
cial Agent Lorin D. Goulding, Jr., of 
Buffalo, who supervises western New 
York, will extend his territory to cover 
Mr. Haselton’s field. 

Special Agent J. J. Rooney of the ma- 
rine department and Special Agent R. S. 
Kean of Fireman’s Fund Indemnity will 
continue their headquarters in Syra- 
cuse. 


N. J. Field Club to Hear Watson 


The New Jersey Field Club will hold 
a luncheon-meeting in Newark Dec. 20. 
Leon A. Watson, expert of the Schedule 
Rating Office of New Jersey, will speak. 


Ohio Speakers Hear Gilsdorf 


W. J. Gilsdorf, former state agent of 
North America, addressed the Ohio 
Stock Fire Insurance Speakers Associa- 
tion in Columbus on “Memoirs of a 
Field Man.” He dealt with the obliga- 
tions of a field man to the public, his 
company and himself, 


San Francisco Christmas Luncheon 


The Christmas luncheon of the San 
Francisco Blue Goose will be held Dec. 
20. It is in the nature of a tribute to the 
memory of the late John L. Schively, 
for years wielder of the organization. 
Funds are collected for charity and di- 
vided among certain charitable organi- 
zations which Mr. Schively aided every 
year. 


Grand Nest Expenses to Charity 


KANSAS CITY—The Heart of 
America Blue Goose at a_ meeting 
voted to use the funds collected to pay 
1943 grand nest delegates’ expenses to 
provide Christmas toys and games for 
the Gillis Orphans’ Home. W. B. Win- 
chell, North British state agent, has do- 
nated a ping-pong table which the mem- 
bers will assemble and paint for the 
playroom. 

The pond will hold a buffet luncheon 
and stag get-together Dec. 27. 


Life Membership to Gohlmann 


The eastern Iowa Blue Goose puddle 
presented a life membership to K. P. 
Gohlmann, special agent of Security of 
Iowa, at a luncheon Wednesday at Clin- 
ton. W. W. Boardman, Royal, secretary 
of the puddle made the presentation. 


Ariz. Group Has 50 Members 


_ PHOENIX—At the December meet- 
ing of the Arizona Fieldmen’s Associa- 











tion, organized last March, President 
Wallace B. Berry, Hartford Fire, re- 
ported that the group now has a mem- 
bership of about 50. The annual elec- 
tion will be held in March. 


Ariz. Blue Goose Meeting 


The Arizona pond of the Blue Goose 
at the December meeting in Phoenix 
saw movies of naval training presented 
by navy recruiting personnel. Of the 
Arizona pond’s membership of 60, 15 
are now in the armed forces. 


The New Jersey Special Agents’ As- 


sociation will hold a Christmas party the 
evening of Dec. 20 in Newark. 


Vance Harer, Phoenix, special agent 
of Fireman’s Fund, spoke at the Bis- 
bee, Ariz., Rotary Club. 

The ladies auxiliary of the Seattle Blue 
Goose entertained 1,300 service men and 
women at a Christmas party. Mrs. E. 
W. Trenbeth was general chairman. The 
Seattle pond joined with the auxiliary in 
allocating funds to finance the party. 


Miss Estelle Best, daughter of Alfred 
M. Best, gave a piano recital at Town 
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Hall in New York City on Monday 
of this week. Miss Best has studied 
in this country and in Europe. This 
was her first large public performance. 


Jan. 14 Hearing on Smith Case 


Circuit Judge LaBuy has set Jan. 14 
for hearing the Graeme Smith injunction 
suit against the Illinois insurance depart- 
ment. The attorney-general will amend 
the state’s motion to dismiss the tem- 
porary injunction which Mr. Smith, Chi- 
cago, secured in the litigation over a 
delay in renewing Mr. Smith’s broker’s 
license. 








U. S. Navy Official Photograph 


Story with a Happy Ending 


H™: heart-warming evidence of how our Navy 
prevents loss of life in a situation probably due 
to empty gasoline tanks. More power to the men “out 
there” who fulfill their missions, come what may! 
For the general insurance man on the home front, 
we can offer a different kind of evidence of how to 


prevent loss of earning power brought about, similarly, 


by your clients’ lack of gasoline. 


Here’s how one of our general agents came to the 
rescue of a couple of brokers who had lost a lot of 


automobile insurance commissions: 


“The Blank Brothers,” he writes, “finally 
saw the light and agreed to match time with 


New England Mutual 


Let us help YOU to a 


new source of income through.... 





me. I have had regular weekly sessions with 
them on life insurance fundamentals and 
selling methods. In three months they have 
paid for $70,000 and have submitted two 
more cases already this month. Needless to 
say, they are really sold on the life insurance 
field now, and expect to continue selling for 
New England Mutual.” 


(Actual case history) 


You can get the same kind of cooperation from 
your local New England Mutual general agent. Why 
not check with him today? Or, if you live where we 
have no agency office, write to Wm. Eugene Hays, 


Director of Agencies, at the Home Office in Boston. 





Ly Insurance Company Ov Boston 


George Willard Smith, President 


THE FIRST MUTUAL LIFE INSURANCE 


Agencies in Principal Cities Coast to Coast 
COMPANY CHARTERED IN AMERICA — 1835 
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reported exemption bill. He forecast 
the rules committee would act favorably 
and the House will not consider the 
bill before Christmas. The rules com- 
mittee did not reach the insurance bill 
Wednesday morning in its hearings on 
requests for legislative priority for vari- 
ous measures. 

Concerning the American Foreign In- 
surance Association constitution and by- 
laws, Mr. Williams said: 

“If we are going out internationally 
for insurance after the war, it is neces- 
sary that they be permitted to cooper- 
ate under associations like this. 

“In 1920 when the marine insurance 
act was passed, Congress realized that 
unless companies could cooperate they 
could not compete in marine insurance. 
That is why they made certain the anti- 
trust laws do not apply to marine in- 
surance.” 

Regarding the Interstate Underwrit- 
ers Board, Mr. Williams said that, in 
effect, property is insured for 100% of 
its value, compared to the 80% custom- 
ary in ordinary commercial insurance. 

Taking up the organization of the In- 
terstate Board, O'Mahoney recalled 
Williams’ previous testimony that it 
was formed at the suggestion -of the 
National Association of Insurance 
Commissioners. O’Mahoney then re- 
ferred to a report to the New York in- 


surance department, 1941, stating that 
around 1926-27 the fire companies, 


through a committee appointed by the 
Eastern Underwriters Association, de- 
veloped a plan for organizing the board. 
The report quoted from the _ board's 
manual. 

“The plan was developed by the ex- 
ecutives,” said O’Mahoney, “and they 
said it was done because changes in 
the method of merchandising have 
brought about a definite demand for a 
county-wide method of handling insur- 
ance problems.” 

When Williams said he stood by his 
statement of how the I.U.B. came to 
be organized, O'Mahoney charged that 
the companies occupy “an anomalous 
position. You say insurance is solely 
a matter for state regulation, and the 
federal government has no business in- 


companies 
restraint of 


even though the 
conspiracies in 


terfering, 
engage in 
trade. 

“On the other hand, insurance ex- 
ecutives found conditions have changed 
so that in their judgment it was neces- 
sary to set up the interstate organiza- 
tion. 

“Why is it you contend upon one 
hand that insurance companies have the 
right, indeed the responsibility and duty 
to set up an interstate government of 
insurance, whereas the federal govern- 
ment should not be permitted to re- 
strain those executives in setting up 
such an organization if it violates the 
anti-trust laws. You blow hot and 
cold at the same time.” 

In reply Williams insisted there was 
nothing in the New York report quoted 
to show that the companies did not talk 
with the commissioners. The I.U.B. 
was formed after a talk between com- 
panies and commissioners, he insisted. 
He said that foreign companies had 
come in and written marine policies to 
cover certain risks, and “the commis- 
sioners thought there should be some 
way to have competition between for- 
eign and domestic companies.” 


As a result of the discussion, the 
Eastern Underwriters Association set 
up the I.U.B. 


Not “Any Government at All” 


That board is not “any 
at all,” Williams insisted. 
evidence of lack of control by 
or of the necessity for a federal insur- 
ance bureau. These rates are all con- 
trolled by the states. I.U.B. suggests 
average rates for risks covering many 
states. All the states have control over 
those rates. They must clear with the 
state authorities. There is no ‘super- 
government’ put over on anybody. You 
think we have to have the federal gov- 
ernment into everything.” 

To this O’Mahoney replied: “I be- 
lieve that when business is organized 
on a national and international scale it 
is altogether impossible for people in 
their local capacity to compete with 
these national and international organi- 
zations, and that their operation re- 


government 
“There is no 
states 


sults in suppression of local enterprise, 
the crushing of local business, elimina- 
tion of competition and concentration 
of the control of business in New York 
or Chicago, just as control of insurance 
is concentrated at 85 John street, New 
York, and on West Jackson boulevard, 
Chicago.” 


Best Table Introduced 


A feature of Mr. Williams’ testimony 
was based on a table certified by A. 
M. Best & Co., showing experience of 
stock fire and marine insurance compa- 
nies, particularly earnings. This was 
in answer to figures recently published 
in the “Weekly Underwriter.” Accord- 
ing to the Best-Williams table the ad- 
justed underwriting profit or loss per- 
centages were as follows: 1939, 2.3%; 
1938, 2; 1937, 3.2; 1936, 2.5; 1935, 4.6; 
five-years, 1935-39, 2.9. 

Net investment income: 
1938, 4.1; 1937, 4.9; 1936, 4.1; 


1939-35, 4.2. 


1939, 4; 
1935, 4.1; 


Total earnings: 1939, 6.3; 1938, 6.1; 
1937, 8.1; 1936, 6.6; 1935, 8.7; 1935-39, 
Wik 

At the outset, Williams said that in 


response to various requests of O’Ma- 
honey for data and documents, a list 
of companies represented by chief ex- 
ecutives in I.E.A. has been filed with 
the committee. There is no require- 
ment for membership in any associa- 
tion, he said. Every company in I.E.A., 
he said, is a member of either the East- 
ern, Southeastern, Western Underwrit- 
ers Associations or Pacific Board. 

“No company has been denied mem- 
bership or expelled,’ said Williams. 

“There has never been investigation 
of violation of rules, never fines or 
penalties. Do the companies all obey 
the rules as laid down,” asked 
O'Mahoney. 

“Te, 

Williams reviewed the history of the 
four underwriters associations. He said 
by-laws and constitutions of various in 
surance organizations asked for by 
O'Mahoney have been filed. Except 
the four underwriters associations, he 
said, these organizations were formed 
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to write a particular kind of business. 
The total amount of premiums of all 
associations average less than 5%. For 
Cotton Fire & Marine Underwriters, 
Williams said, there was filed a form 
of general power of attorney from one 
company to the association. 


Charges Competition Eliminated 


Referring to his bill for federal li- 
censing of ‘corporations, O’Mahoney 
charged that “insurance companies op- 
erating from a central point eliminate 
competition as the text of the I.U.B. 
constitution and by-laws shows.” 

“IT am working for local economic in- 
dependence,’ O’Mahoney asserted. “I 
believe the insurance business will be 
better off once centralized control is 
broken down, exercised by voluntary 
associations like yours.” 

“There is no. centralized control,” 
Williams insisted. “Nothing in the 
I.U.B. stops competition. I believe 
there are good people in big business, 
If we keep our house in order that is 
something to be praised, not criticized. 
We are rendering a public service in 
doing that. We are not trying to stifle 
competition. God knows there are 
enough insurance companies 


Question of Reinsurance 


“Why not permit member companies 
to grant reinsurance to any company not 
affiliated, no matter how good a con- 
tract is?” 

“We say we don’t wish reinsurance if 
they don’t do business the way we think 
it should be done,” answered Williams. 
“In the insurance business there are 
millions done by binders over the tele- 
phone. When large risks are taken 
they have to be reinsured. “We don’t 
want a risk that is not good. I think 
we have a right to do that. I have no 
apology for it. It is a good thing.” 


Champions the Rule 


“You defend as proper the rule of the 
I.U.B. which absolutely forbids any 
member of the board to write reinsur- 


ance for a non-member? You defend 
that?” 

“| 2. 

“That is a direct agreement by mem- 


bers of the board they won't do busi- 
with a certain type of company; 
not?” 


ness 
1s it 


“The object of I.U.B. is to get an 
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average premium for certain risks,” said 
Williams. “You talk about improper 
rates. You have shown nothing. 
Where is your proof?” 





READS FROM SECTION 





O’Mahoney read from section 12 
I.U.B. constitution and by-laws: “No 
member shall accept any reinsurance 
on any form of policy or risk under the 
jurisdiction of this board from any non- 
member company, whether or not such 
reinsurance protects the writing com- 
pany on a particular contract, in part 
or in whole.” 

“No matter how good a contract is, 
whether or not it protects the company, 
if offered by a non-member, it cannot 
be received by a member,” — said 
O ‘Mahoney. “Will you stand on that?” 

“Sure,” replied Williams. “That is a 
definite commitment bv the insurance 
companies affiliated with the I.U.B. not 
to grant reinsurance to competing com- 
panies, ” insisted O’Mahoney. 

‘That is not the purpose at all,” in- 
sisted Williams. “They want to be 
sure they have a sound rate. Compa- 
nies that want to enter the I.U.B. can 
do so. They don’t want to write an 
improper rate directly or through rein- 
surance.” 

“Suppose a non-member offers you 
or your companies a contract written 
at the sound rate you describe and 
complying with the form prescribed, 
but it is a non-member company?”’ said 
O'Mahoney. 

“Will you tell competing companies 
they can’t get reinsurance without join- 
ing the board?” 

“They know it, said Williams; 
“they can get reinsurance.” 

“That’s my story,” said O’Mahoney. 

“And that’s mine, too,” retorted Wil- 
liams. 

“If it is possible for the I.U.B. to en- 
force such a rule,” continued O’Ma- 
honey, “and if Congress now says the 
anti-trust laws should no longer be 
permitted to apply to any act in the 
conduct of the insurance business, what 
guarantee can you give that insurance 
executives and companies, in a month 
or a year or five years, after that ex- 
emption is granted, will not impose 
a pee regulation upon non-mem- 
Der 


” 


Anti-Trust Laws Not Involved 


The anti-trust laws “have nothing to 
do with it,’ Williams insisted. “If we 
go into a joint undertaking and each 
will be liable we want to be certain no 
improper risk is undertaken.” 

He compared the provision to a part- 
nership agreement. 

“This is for the good of the business 
and everybody knows it. There is no 
imposing of government.” 

Witness added he did not know 
“whether we will have stricter rules. If 
we are going to keep our house in or- 
der for the protection of the public, 
then I think we should do it and will 
do it.” 

“Then if it is the judgment of the 
companies to combine and conspire in 
restraint of trade, they should be per- 
mitted to do so?” asked O’Mahoney. 

“No,” replied Williams. 


Restrictive Regulations 


_ “If the anti-trust law is repealed so 
tar as insurance is concerned, would it 
not be possible for companies to write 
more restrictive regulations?” 

“I think the insurance business is not 
subject to the anti-trust law,” declared 
Williams. “These things promote trade, 
not restrain it. If we do anything im- 
Proper in future the states can stop 
us. The states are satisfied with the 
present situation and the people are 
satisfied.” 

O’Mahoney read from the report of 
an examiner to Superintendent Pink 
Saying operations of the I.U.B. have 
departed materially from the original 
plan proposed to the insurance commis- 
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sioners. Reference was made by examiner referred to above, he said, was been widespread discrimination in rates 
O’Mahoney to “agreements to keep that the companies in the I.U.B. have and premiums.” 

commissions down, to keep rates as you departed from the plan proposed to the “The figures don’t prove any such 
want them, to keep forms as you want states, have disregarded local condi- thing,” asserted Williams. 


them under strengthened penalties.” tions, have levied discriminatory rates. Senator Ferguson, Michigan, brought 

“Congress should not condone or out that about 150 companies are in 
overlook any viojations of the anti- the organization, with 200 outside; that 
trust law,” declared O’Mahoney. “You When the Senator and the witness be- most of those outside charge the same 
don’t find Pink or any state calling came involved in wordy conflict Chair- rates, although “they can charge any 
upon the Department of Justice to help man Van Nuys remarked: “You are rate permitted by the states.” 


Senator Ferguson’s Point 


them out,” replied Williams. both lawyers, so keep your blood Williams said he didn’t know what 
“Before the hearing is over you may pressure down.” percentage of the business was done 
find them,’ warned O’Mahoney. “Com- O’Mahoney took up variations in by the organization. He said some of 
missioner Dineen is now moving in the rates of premium and losses per $100 the companies belong to other under- 
insurance field.” insurance prepared by the “Weekly writers organizations, some do not. 
The conclusion of the New York Underwriter’ and declared “there has He added that the “Weekly Under- 
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writer” figures are valuable only to 
show trends. If figures for 10 years 
preceding 1931 were taken instead of 
those for 1931-40, he said, the result 
would be entirely different. 

“Insurance aims at expectancy which 
doesn’t always work out,” he admitted. 

The “Weekly Underwriter’s” figures 
clearly establish the trend that rates 
have gone down, the witness said. Very 
few times have rates been raised in 25 
or 30 years. The average rate of pre- 
mium per $100 does not show actual 
figures, he pointed out. Premiums may 
be for 1, 3 or 5 years. 

“For that reason,” said Williams, 
“your premium figure in the table is a 
great deal higher than the actual rate.” 

“Again California premiums are more 
than those of 11 other states com- 
bined. It is like the fellow who said 
he made rabbit sausage 50% rabbit, 
50% horse; one rabbit and one horse,” 
declared Williams. 

Witness took up for criticism and 
analysis tables submitted by the De- 
partment of Justice and appearing on 
page 144 of the printed record of the 
hearing. It was brought out they were 
prepared by George H. Comer, chief 
economist and investigator of the de- 
partment, who sat at O’Mahoney’s 
right hand at the hearing table. 

Taking of the 5 years, 1935-’39 Wil- 
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liams considered specially significant. 
In the preceding years investments fell 
off materially in value. Stock and mu- 
tual companies were “mixed up” he 
complained; 2.75% of the mutual com- 
panies guaranty fund was treated as 
capital, although witness pointed out 
this fund is “nothing like capital stock 
of stock companies.” 

Williams continuing the attack upon 
the department’s figures, Comer was 
asked about the preparation and ex- 
plained that figures in the statistical ab- 
stract of the United States did not con- 
tain any item equivalent to invested 
capital in the case of mutual companies. 

“It would be unfair to calculate fig- 
ures on the basis of capital stock,” said 
Comer. “I added to capital stock what 
Best called the guaranty fund or capi- 
tal paid up by mutual companies.” 

“Do you think that is fair?” asked 
Senator Ferguson. 

“I think it ought to be added in,” 
replied Comer. “As an economist I 
don’t care to whom I am fair.” 

Williams charged that the department 
is “trying to show profits.” “There is 
no such thing as capital of mutuals,” he 
added. 

Comer replied that Best reported 340 
stock companies, 358 mutuals; that “I 
took published figures of mutuals and 
stock companies All mutuals write 
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about 15% of premiums,” he said. 
“Stock companies about 85%.” 

Williams declared marine and other 
premiums besides fire were included in 
the table. He charged that the purpose 
was to “show earnings” and deviation 
by states. “Instead of 88% profit,” he 
declared, “you will find it runs around 
%6.” 

Senator Ferguson asked that separate 
tables be prepared for stock companies 
and mutuals. Williams said Representa- 
tive Ploeser analyzed the Department of 
Justice figures before the small business 
committee. 


BOMBING COVER 








For a 10-year period the “picture was 
more pronounced” than for the 5-year 
period, the committee was told. When 
it was stated that there should not be 
included companies’ enormous profits 
for writing bombing insurance, Williams 
declared Comer knew that only one 
wrote such insurance. 

When Williams said that “Companies 
took an awful licking in marine insur- 
ance since the war began,” Senator 
Ferguson suggested it would be fair “if 
marine paid out large amounts in 1942,” 
to average up their returns for other 
years. Comer agreed that “1942 has no 
significance regarding marine insurance, 
shipping, export or import trade.” 


Changes in Asset Values 


Williams pointed out the companies 
had to write down their investments for 
several years up to 1934. Later, when 
those investments increased in value, 
those increases were added in, in an “at- 
tempt to show tremendous earnings,” 
Williams charged. “Yon should take 
capital stock, surplus and equity in un- 
earned premiums. He has distorted 
figures. Williams then submitted the 
figures certified by Best, which show the 
highest earnings in any year were at the 
rate of 8.7%. 

Comer asked that a table be submitted 





to show the proportion of underwriting 
profits included in earnings. 

When Wiliams attacked the depart- 
ment’s table purporting to show some 
relation between premium rate and 
density of population, Comer replied that 
the department has been “keeping a 
record of fire losses by cities and states” 
but has “not found anything more di- 
rect than something like” the table re- 
ferred to. He added the department had 
received a report from Miami that of- 
ficials there had not been able to obtain 
from S. E. U. A. or companies in it 
figures breaking down losses for cities. 

Stating that the city of Rochester, 
N. Y., has paid “unduly high premiums” 
with unusually low losses, O’Mahoney 
said that “by the rating system now in 
effect, a small company and small prop- 
erty Owners carry some of the insurance 
of the big owners.” The committee 
should obtain statistics of city premiums 
and losses, he said. 

“You have mixed up three things and 
I want to unscramble them,” Williams 
declared. “It is obvious that per capita 
fire loss has nothing to do with rates. 
Because in one city you have a low loss 
ratio, does not mean anything. If 
Rochester has a low loss ratio we do not 
lower rates and then raise them when 
high losses occur.” 

For the department’s table 7, said 
Williams, showing loss ratios, brick 
construction, “we have found no founda- 
tion.” 

Under questioning, Comer said those 
figures were taken from confidential files 
of the Department of Justice. “The pur- 
pose,” he declared, “was to show ordi- 
nary men bear the burden of insurance 
of the big risks. If you are big enough 
to dicker on insurance rates you will get 
a competitive rate from a broker.” 

Senator Ferguson suggested a “big 
risk” might have a sprinkler system and 
other improvements installed. But 
Comer insisted that “the big risk don’t 
bear a fair share of the burden of insur- 
ance.” 

Comer said the figures under discus- 
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sion represent a 20-year average and 
were taken from the E. U. A. territory 
“from company figures,” he added. 

Committeemen expressed great inter- 
est in the department figures and when 
told they were in the confidential files, 
Chairman Van Nuys asked: 

“May we have them in executive ses- 
sion?” F 

Comer said he could only promise for 
himself, not the department, that he 
thought they could be so submitted that 
way. 

“If they are not I would not give 
much credence to your table,” remarked 
Van Nuys. 

Much interest was expressed by com- 
mitteemen in why and “how come” fig- 
ures for black smith shops, leather goods 
and all sorts of other businesses were 
included and whence they were derived. 


CLASSIFICATIONS 








O’Mahoney said that formerly insur- 
ance companies published statistics 
showing ratio of losses in great detail. 
Now figures are given the states, it was 
said, for 20, 30, or 40 classes, perhaps, 
instead of 600. 

“Could not the states require that,” 
Ferguson wanted to know. 

“The states determine what classifica- 
tions shall be reported,” Williams 
answered. “The Department of Justice 
has pressed through this matter for 
years.” 


Asks What Table Proves 


Van Nuys inquired, suppose the de- 
partment’s table was all it was repre- 
sented to be, “what does it prove?” 

“There are two fields of competition 
in insurance,’ answered Comer, “one 
for the big account of $10,000 to $20,000, 
and up premium, which brokers obtain 
by shopping around through the inter- 
state bureau. There is competition in 
that field. The Chrysler building in 
New York would get a good rate. But 
the small man in the shade of that build- 
ing does not get competitive rates. He 
pays by the book. Therefore, if com- 
petition should extend down to the small 
men, as it now applies to the big risk, 
rates would be substantially realigned.” 

“Are you attacking the integrity of 
the state bureaus?” Van Nuys asked. 

“No, the states don’t prepare the 
books,” replied Comer. 

“You contend the federal government 
should do this regulating?” Ferguson 
asked. : 

“No.” ; ; 

“Who is going to fix it, to correct it, 
if wrong?” Van Nuys inquired. 

“If rates are fixed competitively, as on 
the big risk, you don’t have to regulate 
them.” vars 

“Who do you propose to do it?” 


Outlines the Situation 


“Speaking without authority of the 
Department of Justice and purely and 
simply on my own_ responsibility,” 
Comer outlined the situation and remedy 
as he saw it, as follows: é 

“You have a fabric of rate making 
and price fixing in insurance all over the 
United States, by the insurance rating 
bureaus, private organizations of these 
companies. For the most part these bu- 
reaus, in my opinion, operated by big 
insurance companies, do an indispens- 
able and important work, because they 
have engineering units and facilities. 
They have ways of examining construc- 
tion of buildings, what risks they are ex- 
posed to, that no single company could 
do. These bureaus perform an important 
function. I don’t know what the De- 
partment of Justice thinks about it.’ 

Every day, continued Comer, the New 
York “Journal of Commerce” lists 100 
to 150 instances where rates are changed 
in New York City. 

“The bureaus should do all that,” 
added Comer, “but they do something 
more. They write the rate on those 
buildings. If you would let these groups 
do that engineering work and make in- 
formation available, on a small, reason- 
able fee, and just leave the price tag off 
the suit of clothes after you say it’s all 


wool, then you won't have to have rate 
making regulation.” 

“Have we any authority to do that?” 
Ferguson wanted to know. He sug- 
gested that the most the federal govern- 
ment could do would be to advise the 
states on that subject. He brought out 
all the rates are filed with the state au- 
thorities, so that they may be seen. 
“Rating bureaus don’t have absolute 
authority, do they? They are subject to 
state regulation, aren’t they?” continued 
Ferguson. 

“What is your cure for this, if you are 
right about it?” asked Van Nuys. 

“I would have as active and intelli- 
gent bureaus in all states as in New 
York and Texas,” Comer replied. “I 
would let the engineering work go on, 
but not let the bureaus publish rates for 
every building.” 

He went on to say that when a build- 
ing is to be constructed contractors can 
get specifications in detail and decide 
what they will put it up for. “Let them 
make up their own minds, on competi- 
tive rates,” he added, referring to in- 
surance. 

“In other words,” said Ferguson, “you 
say New York state is wrong. How is 
the federal government going to compel 
the state to do that? Should we estab- 
lish a federal bureau here to fix insur- 
ance rates?” 

“T have never thought of such a bu- 


reau, but personally, I.think not,” Comer 
replied. 

“State laws might be improved? sug- 
gested Representative Hancock, New 
York, author of the House insurance ex- 
emption bill. 


Leave Price Tag Off 


“Rates should not be written and put 
on each risk that is written,” Comer 
continued. “Leave the price tag off, if 
that is competitive, you don’t want fed- 
eral regulation.” 

O’Mahoney contended questions asked 
Comer were irrelevant. “The issue,” he 
said, “is not whether state regulation is 
good, bad or indifferent, but whether we 
should make any suggestion to improve 
such regulation. The issue is in this 
bill, that the anti-trust laws should not 
be permitted to apply to insurance. 





“COMMERCE” ISSUE 





“All my questions have been designed 
to bring out one simple fact, and that 
has been clearly demonstrated. That 
the insurance business has strong volun- 
tary organizations to operate in the in- 
terstate business field. These associa- 
tions they formed undertook to govern 
the insurance business. 

“It is clear from the evidence from the 





constitutions and by-laws that these or- 
ganizations operate in the field allotted 
by the constitution to the jurisdiction of 

Congress, that is interstate and foreign 
business. I am avoiding use of the word 
‘commerce.’ 

“With respect to every other business 
Congress says in the anti-trust laws 
there shall be no conspiracy in restraint 
of trade. The bill before us proposes we 
shall definitely say that conspiracies in 
restraint of trade shall not be prohibited 
by federal law. In other words, it says 
the insurance business shall be permitted 
to do that which we prohibit every other 
business to do. 

_ “It is utterly different from the ques- 
tion whether the states have or have 
not power. The only question is this 
proposal that we shall say if you en- 
gage in conspiracy in restraint of trade 
in the years to come you shall not be 
held to violate the law.” 


Not New Enactment 


Chairman Van Nuys said he would 
“prefer to say the bill was not a new 
enactment by Congress,” but resulted 
from “the reaching out by the Depart- 
ment of Justice and bringing it in, in 
the face of 75 years’ decisions of the 
Supreme Court that insurance was not 
commerce. 

O’Mahoney then announced that he 








It’s the guns, the tanks, the planes, 
manned by our men and bought with 


our bonds, which protect our coun- 
try and its way of life. Insurance pro- 
tects the citizen, his family, his home, 
his business. Our business is to first 
buy the bonds—then tell people how 
insurance will protect them at home! 
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FIRE LOSS 
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The above — a recent 
newspaper headline, em- 
phasizes anew the value 
of insurance against 
money loss — despite all 
precautions to prevent 
such losses. 


In its 78 years of dealing 
with its agents and their 
customers, Reliable has 
established the enviable 
reputation of "fair ad- 
justments and prompt 
payment of all just 
claims" which goes far in 
leads to additional poli- 
cies for Reliable's agents. 
For full details, write Wm. F. Kramer, 
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“would be perfectly willing’ to amend 
the bill, “and support it as amended,” 
by striking out the words “of the busi- 
ness of insurance or of acts in the con- 
duct of business.” 

That would leave the pending bill pro- 
vide, he explained, that nothing in the 
anti-trust acts “shall be construed in any 
wise to impair regulation of that busi- 
ness by the several states.” 

“That would merely mean,” continued 
O'Mahoney, “that Congress would not 
grant a charter to those engaged in the 
insurance business to violate these 
canons of ethical conduct laid down in 
the anti-trust laws to break local busi- 
ness and state’s rights.” 

can assure you the subcommittee 
will discuss that in detail,’ announced 
Van Nuys. 
Comply With State Laws 


Williams told the committee the in- 
surance business “realizes the rating bu- 
reaus are necessary to the business and 
benefit the public. “We try to comply 
with state laws,” he continued. “The 
department of justice is trying to prose- 
cute us for complying with state laws.” 

Though admitting the Supreme Court 
“might change the law,’ Williams said 
if its former decisions are overturned 
the insurance business would be “in com- 
plete chaos. If we follow state law we 
could be convicted under federal law. 
If we follow federal law we would be 
violating state law.” The O’Mahoney 
amendment, he stated, “would open the 
door wide, contrary to Supreme Court 
decisions, and would produce intermin- 
able litigation and conflict between state 
and federal governments.” 

“The bill you introduce gives the in- 
surance companies carte blanche,” re- 
plied O’Mahoney. “In support you argue 
it is essential for the proper conduct 
of the business that there should be 
certain agreements among the companies 
and that they should be permitted with- 
out interference to form their interstate 
organizations. 

“Now my judgment is that, instead of 
giving you carte blanche to do what you 
please from now on, Congress would be 
justified in asking the specific types of 
combinations and agreements you want, 
and then have Congress say the anti- 
trust law shall not apply to them, 
namely, A, B, You say anything 
should go from now on. If we adopt 
this bill we would be pointing the guides 
to any kind of action in future Why not 
be specific and state what you think the 
companies should be permitted to do” 

“That is not up to us,” Williams re- 
plied 

In response to the chairman’s inquiry, 
Williams said he had nothing more to 
add, and after O’Mahoney’s statement 
concerning future witnesses, adjourn- 
ment was taken. 


Police Chief Confesses 
Setting Three Big Fires 


H. H. Winkler, police chief of Coloma, 
Mich., has been held by the justice of 
the peace at mt: Joseph under bond of 
$10,000 on each of three charges of ar- 
son. He has confessed that he set four 
fires, the total loss being about $125,000. 
A quantity of sex literature and pictures 
was found at his residence. 

Winkler had undertaken to cast sus- 
picion on a nine year old boy, who was 
subsequently confined to the Coldwater 
Home & Training School, and as a mat- 
ter of fact the youngster had set two or 
three fires. 

The Michigan state police arson divi- 
sion and state fire marshal’s office were 
aided in the investigation by Richard 
Steinmetz of the Mill Mutual Fire Pre- 
vention Bureau of Chicago. The mutuals 
investigated following a fire at the 
Coloma Fruit Exchange Sept. 18 with a 
loss of $12,000. Mr. Steinmetz, with the 
aid of a lie detector test, got a confes- 
sion from Winkler of that fire, and then 
Winkler confessed to the police the other 
crimes. Winkler confessed setting the 
fire at the Michigan Shore Lumber & 
Supply Co., the loss exceeding $40,000, 
with mutual companies principally inter- 
ested; the loss of the Coloma theater, 
where Boston had $9,000 insurance and 
North British & Mercantile $19,000, and 
the cattle barns of Dr. T. C. Tiederpohl 
in 1941. He was charged, however, with 
only the first three fires. The National 
3oard some time ago had made an in- 
vestigation of the theater fire. 

Winkler confessed to Chief Deputy 
Sheriff Kubath, Detective Sergeant 
Hinckley and Detective Petermann of 
the state police. 

Winkler is an intelligent man. He at- 
tended Ohio State University two years 
on a scholarship. 


Hartford Board 80th Year Party 


HARTFORD—The Hartford Board 
of Fire Underwriters will celebrate its 
80th anniversary at its annual meeting 
Jan. 11 with a dinner at the Hartford 
Club. An attractive program has been 
arranged, according to S. Cowles, 
secretary-treasurer. Speakers will in- 
clude Senator J. A. Danaher; W. Ross 
McCain, president Aetna Fire, and Com- 
missioner W. Ellery Allyn. 





Hopps Group Buys Fidel Stock 
NEW YORK-—S. B. Hopps, president 
Atlantic Brokerage Corporation, and 
associates have purchased all of the 
capital stock of Fidel Association of 
New York, Inc., from receivers of 
Fidelity Assurance Association. 


——— fire insurance costs often 
available as a result of unusual engineering 
service. 


CHARTER, OAK, FIRE 
INSURANCE COMPANY 


~ HARTFORD, CONNECTICUT.— 


ONE OF THE TRAVELERS COMPANIES 
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PROVIDENCE, RL 
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ATLANTIC FIRE INSURANCE CO. 
Raleigh, North Carolina 


THE CENTRAL STATES FIRE INS. CO. 
Wichita, Kansas 


GREAT EASTERN FIRE INSURANCE CO. 
White Plains, N. Y. 


MINNEAPOLIS F. & M. INSURANCE CO. 
Minneapolis, Minn. 


RELIANCE INS. CO. OF CANADA 
Montreal, Canada 
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HARTFORD 
30 Trinity Street 


CHICAGO 
Insurance Exchange 


NEW YORK 
110 William Street 


SAN FRANCISCO 
220 Montgomery Street 





All Forms of Fire and 
Property Insurance including 


Ocean and Inland Marine 


Country-wide Brokerage Service 
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Army Insurance Chief 
Is Now a Colonel 





Lieut. Col. Reese F. Hill, who is in 
charge of the Army insurance division 
at Washington, has 
now been promoted 
to a colonelcy. He 
received the pro- 
motion on his 35th 
birthday. Colonel 
Hill, who was in 
the reserve, entered 
active service as a 
lieutenant and 
shortly thereafter 
was assigned to 
handle insurance 
problems that were 
beginning to arise. 
He had been with 
Fidelity & Casualty 
in Washington. He has developed the 
insurance division into a major unit and 
is credited with having had a major 
voice in developing the war projects 
rating plan which is familiarly known in 
the trade as the Hill plan. 





Col. R. F. Hill 





Mutuals Not Exempt from 112 


WASHINGTON—Although the Sen- 
ate finance committee has adopted an 
amendment exempting fraternal organ- 
izations from Section 112 of the revenue 
bill requiring annual financial returns 
from tax exempt, non-profit organiza- 
tions, no such exemption is included for 
mutual fire and casualty companies. The 
large mutual fire and casualty compa- 
nies are subject to federal income tax 
but the farm mutuals and smaller or- 
ganizations are exempt, so if Section 
112 is enacted these smaller insurers 
will have to file information returns. 





Name Cincinnati Nominators 


CINCINNATI—The nominating com- 
mittee to select candidates for the execu- 
tive committee of the Cincinnati Fire 
Underwriters Association, just appointed 
by Gustav May, president, includes 
Thomas N. Geoghegan, chairman; T. T. 
Bryant, C. W. Clemons, H. Fahren- 
bruck and Howard Roth. The commit- 
tee will be elected at the annual meet- 
ing in January. 


Goodpaster Has Resigned 


Sherman Goodpaster, insurance com- 
missioner of Kentucky for eight years, 
resigned last week due to the fact that 
a Republican governor was taking of- 
fice. Before retiring from the govern- 
ship Keen Johnson, the Democratic 
governor, commissioned him as an aide- 


Terry Testifies Rate 10%, 
Under One McKittrick Seeks 


JEFFERSON CITY, MO—Another 
session of hearings in conection with 
Attorney-general McKittrick’s anti-trust 
suit against fire companies will be held 
here beginning Dec. 29. 

At the hearing in St. Louis last week 
Paul W. Terry, manager of the Mis- 
sourj Inspection Bureau, and David W. 
Thomas, superintendent of schedules for 
the bureau, were put on by the company 
attorneys. Several exhibits were added 
to the 30,000 page record. 

McKittrick contends present rates are 
illegal, and that the companies should be 
compelled to return to the level of rate 
schedules and coverages that prevailed 
after the courts sustained the 10% re- 
duction ordered by Superintendent Hyde 
in 1922. However, Messrs. Terry and 
Thomas testified that the fire insurance 
rate level in Missouri declined about 
20% between 1922 and 1942. Mr. Terry 
said that assuming an index of 100 prior 
to the Hyde reduction, the rate level de- 
clined to 88.87 by Nov. 11, 1935, and to 
80.4 by Oct. 26, 1942. 


Hartford Fire Extra Dividend 


Directors of Hartford Fire voted an 
extra dividend of 50 cents a share and 
the regular quarterly dividend of 50 
cents, both payable Jan. 3. 





Lower Fire Losses in Britain 


NEW YORK—The estimated £6,741,- 
000 damage caused by fire in the United 
Kingdom and Eire the first nine months 
of this year is lower by £3,379,000 than 
the total for the same period in 1942, 
and £650,000 less than the first nine 
months in 1941. 


Charles H. Fischer, 64, consulting fire 
protéction engineer at New York, who 
for many years was connected with in- 
surance rating organizations, died after 
an illness of several months. He gradu- 
ated from Armour Institute of Tech- 
nology and then went with the Chicago 
Board. Later he was associated with 
the Texas Inspection Bureau and then 
became an engineer for the National 
Board. He served as American deputy 
consul at Milan, Italy, and then after 
four years returned to this country and 
became superintendent of the engineer- 
ing department of the Schedule Rating 
Office of New Jersey. In this consult- 
ing work he specialized in petroleum 
property. 








de-camp with the rank and grade of 
colonel. 
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Season's Greetings . . . 


4 nu the midst of the turmoil and anxiety of a far 

torn fuorld, fue pause in the true spirit of the 
Christmastide to remember our friends and say— 
be of good cheer and stout heart for through the 
complete fictory that assuredly shall bless our just 


cause “Peace on Earth, Goodwill to Men” will 


The Manhattan @ Fire and Marine 


| 








New York 7, N. Y. 


ss ss ss se (ss (ss (ss (se (es (sm (sn ee (se (en (ne Gree Geer eer re ee ee 











hode Island 


A Small State with 
an Impressive Background 









In the War of 1812 a Newport man, Oliver Hazard Perry, 
at the age of twenty-three, was sent to the Canadian border 
to build a fleet. With it, in 1813, he won the Battle of 
Lake Erie, the most brilliant of the twelve naval victories 
of the war. Given the title “The Hero of Lake Erie,” 
which has ever since been his, Perry's flag with its his- 
toric message is treasured at Annapolis—his blue sailor 
jacket at the historical rooms in Providence. 

Commanding the fleet sent to defend the Great Lakes against. attack 
from Canada, Perry’s success was a remarkable feat of courage and dar- 
ing. Seeking out the British fleet, superior in guns and manpower, Perry 
left the badly-damaged Lawrence whose last gun had been silenced, 
and by way of asmall boat succeeded in reaching his next largest ship, 
the Niagara. Commanding the Niagara to cut through the line, he again 
bore down upon the enemy. The British flagship lowered its flag in 
sign of surrender. 

Perry then returned to the Lawrence and it was to her ruined deck 
that the British officers came to surrender to her commander. “We 
have met the enemy and they are ours,” was Perry’s dispatch to 
headquarters! 

The deeds of early Rhode Island patriots enshrine themselves in 
history without the praise we give. 

The Rhode Island Insurance Company is proud to bear the name 


of a State so important in the development of this great nation—so 
active in contributing to its present-day strength and achievement. 


RHODE ISLAND INSURANCE COMPANY 


PROVIDENCE + RHODE ISLAND 
Progressive in Outlook— Conservative in Management 
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WHEN VICTORY IS WON 


Startling developments in aviation, televi- 
sion, electronics, synthetics, metallurgy and 
architecture will mean better living for all. 
Insurance will play a big part in these devel- 
opments because credit will be required and 
insurance always goes hand-in-hand with 
credit. 


But Victory must first be won. Every Amer- 
ican on the home front should do everything 
possible to help win the war. We urge you 
again to continue buying all the War Bonds 
that you possibly can. 














THE SPRINGFIELD GROUP 


W. B. CRUTTENDEN, President 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY SPRINGFIELD, MASS. 
CONSTITUTION DEPARTMENT ° . SPRINGFIELD, MASS. 
SENTINEL FIRE INSURANCE COMPANY ° SPRINGFIELD, MASS. 
MICHIGAN FIRE & MARINE INSURANCE COMPANY . DETROIT, MICH. 
NEW ENGLAND FIRE INSURANCE COMPANY SPRINGFIELD, MASS. 


OF FIRE INSURANCE COMPANIES 














Use Our Sales Plans to 
Build Income 





The assistance of a qualified 
fieldman is a valuable asset 
to any agency. Ask our 
fieldman to visit you. 





New York Underwriters Insurance Company 


Under management of 


A. & J. H. STODDART 


Ninety John Street New York 




















COMPANIES 


Am. General Boosts 
Capital to Million 


American General stockholders have 
voted to increase the capital from 75,000 
to 100,000 shares, with a $10 par value. 
The increase is in the nature of a stock 
dividend. When the transaction is com- 
pleted, the company will have $1,000,000 
in capital, and in excess of $1,000,000 in 
net surplus. 

American General paid its 60th con- 
secutive quarterly dividend this week. 
This dividend is 25 cents a share, and an 
additional special dividend of 25 cents 
was paid at the same time. 


Phoenix of Hartford Dividend 


Phoenix of Hartford has declared a 
quarterly dividend of 50 cents and an 
extra of $1, the same as was paid a 
year ago, payable Jan. 3 to stock of 
record Dec. 15. 











Randolph Eide, president of the Ohio 
Bell Telephone Co., has been elected a 
director of American National of Colum- 
bus, O., succeeding the late R. T. Hug- 


~NEW YORK 


SULLIVAN HEADS BROKERS 


George F. Sullivan was elected presi- 
dent of the General Brokers Association 
of the Metropolitan District at the an- 
nual meeting. Other new officers are: 
First vice-president, S. N. Schwartz; 
second vice-president, Alex A. Wagman: 
third vice-president, A. H. Boardman; 
fourth vice-president, Samuel Oberman; 
secretary, Leonard Jacobs; treasurer, 
Abraham Prusoff. 

The executive committee is the same 
as heretofore: Nathan Greenbaum, 
chairman; Leonard Jacobs, secretary; J. 
A. Cohen, Louis Escher, J. F. Nubel, F. 
I. Ettlinger, Paul Simon, Joseph Wank, 
and the officers. The editorial and pub- 
licity board also remains the same: 
Leonard Jacobs, Paul Simon and S. N. 
Schwartz. 








BOARD OF TRADE GATHERING 


The fourth annual meeting of the in- 
surance section of the New York Board 
of Trade will be held Dec. 22 at the 
Drug & Chemical Club. Following elec- 
tion, a reception will be given by the 
executive committee of which G. R. 
Michelsen, Hall & Henshaw, is chair- 
man. 


W. E. MALLALIEU’S ANNIVERSARY 


At a meeting of the executive com- 
mittee of the National Board in New 
York City Thursday of last week Chair- 
man C. F. Shallcross of the executive 
committee called attention to the fact 
that it was the 43rd anniversary of Gen- 
eral Manager W. E. Mallalieu’s con- 
nection with the organization. He be- 
came associated with the National Board 
in 1900 and since 1910 has been general 
manager. In fact Chairman Shallcross 
himself is having a 43rd anniversary this 
year because in 1900 he arrived in New 
York City and became manager of the 
New York department of Royal. 


Publish Adjusters Manual 


The Adjusters Manual Publishers of 
1126 Plymouth building, Minneapolis, 
have completed an adjusters’ manual 
showing analytical tables, charts and 
sketches of buildings for the use of an 
adjuster in settling claims. It is a work 
of 382 pages and it incorporates a great 
many tables that should prove helpful to 
the adjuster. 








The Insurance Women of Arizona 
will hold its annual Christmas luncheon 
and party Dec. 18 in Phoenix. Hallie 
H. Perry, Standard agency, is presi- 
dent. 


N.F.C. Sends States Rights 
Message to Congressmen 


The National Fraternal Congress over 
the signature of Foster F. Farrell, sec- 
retary and manager, has sent to all 
Senators and Congressmen a letter 
pointing out that the N. F: C. at its 
recent annual convention adopted a 
states rights resolution. Under that me- 
morial the N. F. C. supports “the con- 
tinued recognition of the basic principle 
enunciated in Paul vs. Virginia that in- 
surance is not interstate commerce and 
is opposed to any federal regulation of 
insurance, directly or indirectly and 
urges that any legislation or action by 
Congress should recognize this princi- 
ple to the full extent and should so de- 
clare.” The letter does not specifically 
mention the pending legislation in Con- 
gress to exempt insurance from the fed- 
eral anti-trust laws. 





Assured Coinsurer Under 
Loss, Not Under Salvage 


A subscriber offers the following in 
connection with the current discussion 
of expenses to reduce the use and oc- 
cupancy loss: 

“Consider a value of $1,000 a day 
with insurance of only $500 a day. A 
loss occurs, amounting to $400 a day for 
10 days, or $4,000. The insurance loss 
is $2,000. 

“The adjuster knows of some device 
that can be rented for $200 that will 
reduce the insured’s loss to $300 a day 
or $3,000. The insurance loss is then 
reduced to $1,500 plus the $200 rental 
for $1,700 total. 

“This $200 rental is not insurable 
value, but is salvage and the company 
pays it and thereby saves $300. 

“The forms clearly state that the 
company shall pay the extra expense 
which reduces the loss; the insured is 
coinsurer under the loss, not under the 
salvage.” 





Harry L. Gross, assistant secretary of 
Iowa Mutual Tornado and secretary of 
the Iowa Association of Mutual Insur- 
ance Associations, has been named a 
member of the Des Moines board of 
education. 








Burroughs Clean-Copy Carbon Paper is fur- 
nished in sizes, colors, weights, finishes 
and grades to meet all usual commercial 
needs, from “‘one time’’ carbons to highest 
— carbons for multiple impressions. 
or best results, standardize on Burrou hs. 
Save money, too, through Burroughs Dis- 
count Purchase Plans. For = details, 
call your local Burroughs office or write 
Burroughs Adding Machine Company, 
Detroit 32, Michigan. 











Burroughs 


SUPPLIES FOR BUSINESS MACHINES 
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Schauffler Says Attack 
on Insurance Is Unfair 


ST. LOUIS—The fire insurance busi- 
ness is being unfairly attacked by many 
newspaper editors, columnists, radio 
commentators and others because its 
leaders have failed properly to tell the 
story of what has been done through the 
years by such organizations as the Na- 
tional Board, H. K. Schauffler, assistant 
manager and public relations director of 
the board told some 200 agents and 
brokers at a luncheon meeting Tuesday. 
On the monopoly charge, he said the 
National Board decided 60 years ago it 
would not set rates or control commis- 
sions; that the process of providing 
proper protection for the many localities 
throughout the country could be man- 
aged from one headquarters. He said 
no business can dictate to the public; 
it would be ruined in trying to do so. 

Insurance is the best regulated busi- 
nes in the country, Mr. Schauffler said, 
and has been for 75 years since the 
U. S. Supreme Court held such regula- 
tion should rest with the states. The 
companies’ support of the bills pending 
in Congress to sustain state regulation 
has been entirely proper and above 
board. There is no slush fund and no 
lobby. The men who run the insurance 
business still are Americans and have 
the constitutional right to petition Con- 
gress through letters, telegrams or per- 
sonally. 


Associated Reciprocals 
to Comply with New Law 


The advisory committee of the Asso- 
ciated Reciprocal Exchanges has recom- 
mended four amendments to the sub- 
scribers’ agreement so as to conform 
to the revised New York insurance law. 
The Warner Reciprocals have also taken 
similar action as reported in THE 
NATIONAL UNDERWRITER, Sept. 30. The 
A.R.E. recommendations have been 
approved by the New York department. 
They provide that a subscriber’s contin- 
gent liability during each annual period 
shall not exceed in the aggregate 10 
times the amount of the annual pre- 
mium; that each office shall maintain 
minimum surplus, guaranty surplus and 
other funds as required by law; that a 
trustee assumes no personal responsi- 
bility under the subscribers’ agreement, 
and that a subscriber agrees to pay on 
demand any deficiency, lawfully ordered 
or levied, as provided by law. 

The amendments will become effective 
Dec. 1, 1944. At present the agree- 
ment limits the contingent liability only 
in respect to any one loss. 

The minimum surplus requirement is 
$250,000 for each exchange and replaces 
the former guaranty fund of not less 
than $200,000. The guaranty surplus 
which is considered to be a part of 
stipulated minimum surplus, is a new 
condition and must be accumulated at 
the rate of 1% annually until it equals 
$250,000. The members of the A.R.E. 
group are Affiliated Underwriters, Fire- 
proof Sprinklered Underwriters, Indi- 
vidual Underwriters, Metropolitan Inter- 
Insurers and New York Reciprocal 
Underwriters. 


Get sales training from experts in cas- 
ualty and property lines. Write National 
Underwriter. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, 
Dee. 13, 1943 


Par Div. Bid Asked 
141 





Aetna Cas. .... 10 5.00* 137 

Aetna Fire .... 10 1.80* 54 56 
Aetna Life .... 10 1.40* 35 36% 
Amer. Alliance. 10 1.20* 21 22% 
Amer. Equitable 5 1.00 18 19% 
Amer. Home.... 10 Sie 10% 12 


Amer, (N. J.)... 


Amer. Surety... 25 2.50 58 60 
Balt.-Amer. ... 2.50 .40* 6% 7% 
EE waco se oe 100 21.00 550 575 
Camden Fire... 5 1.00 22 23 
| a. * Se 5 1.60* 38144 40% 
Conti, N. Y..... 23.50 2.00° 45 46% 
Fidelity- Phen.. 2.50 2.20° 46144 47% 
Fire Ass’n...... 10 2.50* 62 65 
Firemen’s (N.J.) 5 .40 12 13 
Fireman’s Fund 10 3.00 85 87 
Franklin Fire.. 5 1.40* 25% 27 
Glens Falls..... 5 1.60 42 44 
Giobe & Repub. 5 .50 8% 9% 
Gt. Amer. Fire. 5 1.20* 27 28% 
Gt. Amer. Ind.. 2 .20 13 15 
Hanover Fire. 10 .20 25% 27 
Hartford Fire.. 10 2.60* 94 96 
Home (N. Y.). 5 1.60 30 31 
Ins. Co, of N. A. 10 3.00* 81 83 
Maryland Cas... 1 - 6% 7 
Mass. Bonding. 12.50 3.50 73 75 
Mer. (N.Y.) Com. 5 2.00* 46 48 
ee eee 10 1.25* 22%6 24 
Natl. Fire...... 10 2.00 58 60 
Natl. Liberty... 2 .40 6 7% 
Natl. Un. Fire.. 20 5.00* 182 186 
New ot. Cas. 2 1.00 253 27 
New Hamp.. 10 1.80* 44 4 
North River. 2.50 00 21 22% 
Gee GORE, 2csce. 5 20 22 
Phoenix, Conn... 10 3.00* 85 87 
Preferred Acci.. 5 1.00 14 15 
Prov. Wash 10 0* 34 6 


Security, Conn.. 10 40 35 

Sprefid. F. & M. 25 75* 128 132 
Standard Acci.. 10 50 61 63 
TYAVOISTE 2200s 100 16.00 465 475 
oS. &. 2, Gisax 2 50* 36%, 38 
C..  Weeticasas 4 00 46 48 


*Includes extras. 


Phil Hanna’s Divergent Stand 

While the news columns of the Chi- 
cago “Sun” and “PM” of New York, 
both of which are owned by Marshall 
Field, are subjecting the insurance in- 
dustry to some rough treatment and the 
“Sun” has editorialized against the in- 
surance states rights bill, Phil S. Hanna, 
financial page writer for the “Sun” is 
touching upon insurance subjects in a 
temperate and sympathetic vein. Prior 
to the time that the Chicago “Sun” 
opened up with a series of policy stories 
and editorials siding with the Depart- 
ment of Justice in its fight against the 
insurance companies, Mr. Hanna wrote a 
column that endorsed the states rights 
bill. Monday of this week Mr. Hanna 
had another column on insurance topics 
in which he said: 

“Again I say let’s have a full and com- 
plete investigation ex-parte. But let us 
not have any more TNEC monstrosities 
where the advocates seemingly were 
more interested in publicity than cor- 
rection of evil. 

“The question that keeps coming 
back to me in this affair as in similar 
attempts to centralize authority in 
Washington is whether in adding federal 
to state regulation, everything con- 
sidered, we shall not merely be adding 
to the cost of insurance without achiev- 
ing commensurate gains.” 


Dr. Valgren Has New Project 


WASHINGTON—Research into the 
situation surrounding organized farm 
buyer’s fire insurance protection is a new 
subject engaging attention of the bureau 
of agricultural economics, Department of 
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Agriculture. Dr. V. N. Sitaies is in 
charge of such work and other work of 
the department concerning financial as- 
pects of agricultural economics. Dr. 
Valgren recently transferred to the BAC 
from the farm finance division of the 
Farm Credit Administration. 

Dr. Valgren says there has been sub- 
stantial development in recent years in 
organized farm buyers’ fire protection, 
but he believes the government, the 
farmers and insurance interests would 
like to have definite facts and figures. He 
is asking state fire marshals and other 
sources of information for data on the 
subject. 

Cincinnati in Class 2 

CINCINNATI—T. W. Sellers, man- 
ager Ohio Inspection Bureau, has noti- 
fied city officials here that Cincinnati 
has been changed to Class 2. Reclassi- 
fication resulted from a drive started by 
L. G. Schraffenberger, former safety 
director; City Manager Sherrill and Fire 
Chief Houston, actively aided by local 
agents in this area. In November in- 
spectors of the Ohio Inspection Bureau 
and National Board visited the city and 
checked the changes made in the fire 
department since last March. 

They considered not only all improve- 
ments actually completed, but also fire 
equipment now on order, or temporarily 
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Cites Life Insurance 
Stand on States Rights 


Over the signature of James E, Ruth- 
erford, executive vice-president, the Na- 
tional Association of Life Underwriters 
has sent out a message to presidents of 
state and local associations, citing the 
recent resolutions of the American Life 
Convention, Life Presidents Association 
and N. A. L. U, favoring preservation 
of the position of state insurance super- 
vision. The A. L. C. resolution was 
stated recently upon instruction of its 
executive committee, the Life Presidents 
Association adopted a resolution at its 
recent annual meeting at New York and 
the N. A. L. U. at its convention in 
1941 adopted a strong memorial on the 
subject. 

The communication does not refer 
specifically to the present states’ rights 
insurance bills in Congress. 


unobtainable because of priority restric- 
tions. Local papers have estimated 
amount of premium reduction at vary- 
ing large figures. Insurance men expect 
the change to be much less than stated 
in press reports. 

For information on individual or group 
sales training in casualty, surety lines, 
write National Underw riter. 











“IF YOU WANT TO EARN EXTRA COMMISSIONS” 





Here’s the booklet you need to tell you just who, among your own 
clients, are prospects for more business .. 
insurance many clients of fire and casualty agents are buying today. 


. more business in a kind of 
“ Buyers 


of Life Insurance — A Guide to Your Market” contains numerous sug- 
gestions as to where to find these buyers. 

A glance through this booklet will suggest to you a live life insurance 
prospect for every half dozen clients on your books. Why not show your 
clients that you’re interested in helping solve a// their insurance problems? 

For years the Connecticut Mutual Life has worked closely with fire and 
casualty agents all over the country. We and our general agents know how 
to be of practical assistance in helping you profit, with the least trouble on 
your part, from life insurance selling. Send for this valuable booklet, now/ 


INSURANCE COMPANY 


Connecticut Mutual Life Insurance Co., Hartford, Conn. 
Please send me, free and without obligation, your 24-page booklet, “ Buyers 


Name 


of Life Insurance — A Guide to Your Market”. 





Street 


‘ please print) 





Town or City 


State 
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EDITORIAL 


COMMENT 





Carrying the Facts to the People 


The address by Vice-president Es- 
mond Ewing of Travelers Fire before 
the Insurance Advertising Conference 
undoubtedly marked a turn in the policy 
of the fire insurance industry so far as 
the public relations program is con- 
cerned. He is chairman of the public re- 
lations committee of the National Board. 
Mr. Ewing stated very clearly that fire 
insurance has been forced to fish or cut 
bait by the indictment at Atlanta and 
the results following, the chief factor 
being the appeal of the decision of the 
U. S. district court at Atlanta which held 
that insurance is not commerce and then 
the bills introduced in Congress to ex- 
empt insurance from operation under the 
federal anti trust laws, merely to pre- 
serve the status quo. 

Mr. Ewing stated that so many mis- 
statements have been made regarding 
the position of the insurance companies 
and the situation in which they find 
themselves that it would be necessary to 
take pains to clear the public mind of 


erroneous information. There seems to 


have been a malicious intent to smear 
fire insurance and to attack it in an un- 
derhanded way. People at large have 
not understood the position of the com- 
panies. They do not appreciate the fact 
that insurance has never been subject to 
federal anti-trust laws although it is an- 
swerable to such laws of the 48 states. 
The passage of the bills in Congress 
therefore would not in any way change 
the situation which has existed. At- 
tempts have been made to prove that 
through these bills which have been in- 
troduced insurance is endeavoring to cre- 
ate a monopoly, which Mr. Ewing 
averred was ridiculous. 

The point was made that insurance in- 
terests must now unite to educate their 
own people, keep them better informed 
and through them and through other 
means to reach the public so that insur- 
ance may be placed in a fair and proper 
light. It is asking no favors, no exemp- 
tions from anything it has not enjoyed 
before. It is not seeking any help. It 
only asks justice. 


Postwar Mechanization of Insurance 


Revelations by J. F. Hickey of In- 
ternational Business Machines of some 
of the new developments in calculating 
and tabulating machinery that will be 
available after the war furnish an inter- 
esting basis for speculation on how far 
the mechanization trend may go. Just 
recently Mutual Life announced a new 
basis for compensating agents which 
would not be practicable if it were not 
for punch-card machines. Mutual Life’s 
plan aims at setting up an exact evalua- 
tion of each agent’s business in terms 
of quality as well as quantity and in or- 
der to apply this basis ‘with exact equity 
to all it has to be expressed in a very 
complicated mathematical formula. The 
machines make the application of this 
formula a simple matter. 

A few years ago Prudential changed 
its system of issuing weekly premium 
life insurance policies so as to make 
them very much like ordinary insurance. 
It would not have been possible to do 
this without automatic tabulating and 
calculating equipment. 

One of the most interesting develop- 
ments described by Mr. Hickey in his 
recent talk before the Insurance Ac- 
countants Association was the “mark- 
sensing” principle, already used by some 
insurance companies. Possible applica- 
tions of this idea seem almost endless, 
for it means that you can fill in data on 
a punch-card by using nothing more 


than a graphite pencil. The graphite 
mark conducts electricity so that when 
the card goes through a machine the 
data indicated by the marks are punched 
into the card. Or a new card can be 
punched automatically, with whatever 
changes are indicated by the marks. 

The United States government has led 
the way in the use of tabulating machin- 
ery for writing checks. Each govern- 
ment check is a punched card and when 
these come back after being paid it is 
only necessary to run them through a- 
machine to get the desired records. One 
difficulty, which will probably diminish 
as people get used to these checks, is 
that any mutilation, such as by putting 
it on spike, will affect the result shown 
by the tabulating machine. As this type 
of check comes into more general use 
there should be a saving in time not 
only to issuers of checks but to those 
handling them along the way. 

All indications seem to point to a 
bright future for the machines particu- 
larly in the insurance business, where 
so large a share of expenses is for rou- 
tine types of operations. Perhaps some 
day data on risks will be tabulated on 
cards which have only to be run through 
machines which will automatically rate 
them and then reject, accept, or pick 
them out for special executive consider- 
ation. Premium checks will come in on 
punch cards and will be credited to the 


proper sources by machinery without 
anyone even having to do more than 
dump them into a hopper. Claim infor- 
mation will come in on cards and be 
automatically transferred to claim checks 
if found to be correct. Monthly reports 
from agencies and branch offices will 
come in by csc cenanusntiiinaied 


transmitted (the army is already using 
this system). It may not be too many 
years before the drudgery is entirely 
eliminated from the insurance business 
and the machines will do all but the 
most original and creative types of 
thinking. We might almost credit the 
machines with human enmeccenelll 








__ PERSONAL SIDE OF THE BUSINESS — 





Before retiring from office Gov. Keen 
Johnson of _ Kentucky commissioned 
Dwight R. Peel of Benton an aide-de- 
camp with the rank and grade of colonel. 
The presentation was made in the ex- 
ecutive offices at Frankfort. Mr. Peel 
has served as supervisor of fire preven- 
tion and rates and assistant director of 
the division of insurance of Kentucky for 
the past two years. 

R. I. Read, who was for 20 years 
Cook county manager of Crum & Fors- 
ter and more recently general agent at 
Chicago for fire and casualty compa- 
nies, now is manager of the Hacienda 
del sol Ranch Hotel, near Tucson, 
Ariz. Mr. Read _ recently went to 
Tucson to engage in the insurance and 
real estate business, but is now devot- 
ing all his energies to the hotel, which 
is a dude ranch type hostelry. 

Ed. P. Kiesler, Halstead-Kiesler 
agency, West Plains, Mo., has been 
elected president of the chamber of 
commerce there. 

W. H. Lininger of Evanston, IIl., re- 
tired western co-manager of Springfield 
F. & M., will leave Dec. 21 for Okla- 
homa City to spend a few days with his 
son, H. K. Lininger, state agent of the 
Springfield, and from there will go to 
Tucson, Ariz., stopping at the Pioneer 
Hotel where he and Mrs. Lininger will 
remain during the winter. 

Frank C. Colridge observed his 14th 
year as executive secretary of the Cali- 
fornia Association of Insurance Agents 
Dec. 10. During these years the asso- 
ciation has grown to be the largest in 
membership and has contributed many 
constructive movements to the business. 
In all of these plans and developments 
Mr. Colridge played a leading role. 

Charles C. Hannah, president of the 
Fireman’s Fund group, has just been 
elected first vice-president of the San 
Francisco chamber of commerce, a di- 
rector of the San Francisco Community 
Chest and a director of the California In- 
surance Federation. 

J. L. Myers, resident adjuster of West- 
ern Adjustment at Cambridge, O., has 
been promoted to first lieutenant and 
squadron commander of the Civil Air 
Patrol. Lt. Myers was the first man in 
southeastern Ohio to enlist in the C.A.P. 
and prior to his promotion was execu- 
tive officer of the Cambridge eae, 


DEATHS 





Phillip H. Hicks, 66, founder of the 
Hicks, Brady & Henry agency, Nash- 
ville, Tenn., died there following a heart 
attack. 

Clyde C. Cross, 54, president and 
treasurer of Auer, Inc., Milwaukee 
agency, was found ¢@ead in his apart- 
ment. Death was due to natural causes. 


Mr. Cross went to Milwaukee from 
Memphis in 1914 and became associated 
with the Auer agency. He became pres- 
ident in 1930, Burial was in Memphis. 

Frank H. Goddard, 88, local agent in 
Worcester, Mass., for more than 50 
years, died at his home there. 

Charles W. Harvey, 75, El Dorado, 
Kan., local agent since 1904 and pioneer 
resident, died there. He had been ac- 
tive in politics in his earlier years. 

J. Frank Lefebvre, 74, local agent in 
Green Bay, Wis., since 1893, died after 
an illness of three months. 

William Hodges of Dallas, who rep- 
resented the business department of the 
“Spectator” in several southern and 
southwestern states, died this week at 
the Baylor Hospital in Dallas, following 
a brain operation. 

F. J. Alber, 83, former Des Moines lo- 
cal agent, died there following a long 
illness. 

Frank E. Foster, 77, local agent at 
Iowa Falls, Ia., is dead. 

Douglas P. Beighle, 40, local agent at 
Deer Lodge, Mont., died following a brief 
illness. 

Lee Wright, 68, local agent of Vevay, 
Ind., died there. 

Fred D. Taylor, 46, local agent of 
Cynthiana, Ky., died at a Lexington, Ky., 
hospital. 


WN U ‘ WAR SERVICE 


Lewis H. Wallace, representative in 
the Missouri legislature and assistant 
treasurer of the Anderson-Hopkins 
agency of St. Joseph, Mo., has been 
commissioned a lieutenant (j.g.) in the 
navy and he is taking his indoctrination 
course at the training school at the Uni- 
versity of Arizona at Tucson. Leo V. 
ogee of the agency is his father-in- 
aw. 

Maj. William Levit of the San Fran- 
cisco insurance legal firm of Long & 
Levit is now in Naples as chief legal of- 
ficer of the AMG, His duties consist of 
reestablishing the civil courts of Naples 
province and seeing that they function 
properly. 

Edward T. Miazza, former branch 
manager of the Fire Companies Adjust- 
ment Bureau at New Orleans, who en- 
listed in April, 1942, and was assigned 
to the eighth air corps as second lieu- 
tenant, has been promoted to major 
and is now overseas attached to the 
eighth bombardiers. A _ brother, Eu- 
gene H. Miazza, formerly attached to 
the Shreveport office of the F.C.A.B., 
is chief petty officer with the Seabees 
in the Southwest Pacific. They are 
brothers of J. F. Miazza, assistant gen- 
eral manager, southwestern department, 
F.C.A.B., Dallas. 

Henry G. Ruemmele, claim super- 
visor of American Surety in Minneapolis 
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for the past three years, has joined the 
army. 

Ivan Anton, secretary of the Des 
Moines Association of Insurance Agents, 
has been sworn in as a lieutenant (j. g.) 
in the navy and will report Dec. 15 at 
Tucson, Ariz. His agency will be con- 
tinued by Grant Rystad, who has been 
associated with Mr. Anton for nine 
years. 

Kenneth Ross, secretary of the Arkan- 
sas City (Kan.) Insurance Board, who 
is being inducted into the army soon 
gave a farewell party for a number of 
his company field men. Mrs. Ross will 
continue the agency. 

Joseph J. Johnston, fire underwriter of 
the Byrne, Byrne & Hahn agency, Chi- 
cago, has been inducted into the army 
and reports at Fort Sheridan, IIl., 
Dec. 23. 

Charles Zieman, examiner in the 
western department of Hanover, re- 
ported for army duty Monday. 

Thomas R. Keegan, marine under- 
writer for the Cook county department 
of Aetna Fire, has been inducted in 
the army and will report for service 
jan. 3. 

C. H. Kiehlbauch, special agent of 
America Fore in Oklahoma, has re- 
ported at Fort Sill for military duty. 
He had been in the Oklahoma field two 
years. 

L. W. Zonsius, Jr., son of one of 
the firm members of Conkling, Price & 
Webb, Chicago, visited his family there. 
He is being transferred from the infan- 
try replacement training center at 
Camp Fannin, Tex., to Louisiana State 
University to study internal combus- 
tion motors. He is 18 years old and 
studied for a year in Northwestern 
Technological Institute. 

E. J. Brink, Jr., son of E. J. Brink, 
casualty underwriter of Glens Falls 
group in Chicago, has been promoted to 
captain of infantry stationed in Camp 
Fannin, Tex. He entered service in 
March, 1941. Capt. Brink was previ- 
ously in the national guard. He was 
wounded in the foot at Guadalcanal, 
where he spent 25 days continuously in 
jungle fighting. Capt. Brink formerly 
was connected with Conkling, Price & 
Webb in Chicago. 

John S. Watkins, formerly a member 
of a leading insurance agency at Grand 


Rapids, Mich., now a first lieutenant 
in the army, has been stationed in the 
Pacific theater for the past year and 
half. He is the son of Charles G. 
Watkins, member of the Grand Rapids 
Insurance Agency. Ray L. Van Kui- 
ken, also a member of this agency, has 
recently been commissioned lieutenant 
(j.g.) in the navy, receiving indoctrina- 
tion at Princeton University. 

Col. George Dutton of Portland, Ore., 
formerly special agent of Phoenix of 
Hartford, is reported back from active 
duty in Australia and at present under 
observation at Hammon General Hospi- 
tal, Modesto, Cal. 


Company Action, 
Attitude on Bills 


(CONTINUED FROM PAGE 4) 
lack of understanding of the business; 
a minor part of it has been deliberately 
unfair and malicious, but not unexpected 
in view of its source, he said. 

The companies after considerable 
thought and _ discussion deliberately 
chose not to engage in any widespread 
publicity campaign in behalf of the legis- 
lation, Mr. Ewing said. They mailed 
one communication to editors of newspa- 
pers, magazines and radio, and to agents 
and brokers. This was a comprehensive 
statement as to why the fire companies 
suport the legislation and what they be- 
lieve will happen if state regulation of 
the business is nullified. He said that 
this is all that has been done in the way 
of disseminating publicity about the bills 
in Congress. 

Fire companies avoided even the risk 
of creating the impression that they were 
campaigning for the legislation, he said. 
Yet in some quarters they are being ac- 
cused of operating a propaganda ma- 
chine plus a tremendous insurance lobby 
in Congress. Both charges are false, he 
declared. 

He can see no objection to informing 
the public through the release to the 
press of openly sponsored facts and opin- 
ions. If that is propaganda, he asserted, 
then there has been too little of it. There 
can be no possible objection to a person 
making his views known to congress- 
men, he said. If there are hundreds of 


thousands of diate in the insurance 
business who want to protect it when 
they see it is in danger, Mr. Ewing said 
he could see no objection to their doing 
so. Governors and supervising insur- 
ance Officials of the states have a perfect 
right to voice their support of the pro 
posed legislation and demand that the 
control of the business be left to the 
state. Assured are entitled to state that 
they are satisfied with state regulation. 
If this is lobbying and if there is some- 
thing sinister about it, Mr. Ewing said 
he fails to understand the meaning of 
representative government. 


Newspapers Strongly in Favor 


On the basis of a careful review of 
newspaper and magazine clippings that 
have appeared all over the country, he 
said that the news presentation and edi- 
torial comment on the legislative situa- 
tion have been heavily in favor of the 
position taken by the companies that the 
legislation is desirable and that it in- 
volves issues even more important to the 
country than to the insurance business. 
This is all the more remarkable, he said, 
when it is considered how little compa- 
nies have done and how formidable and 
articulate the opposition has been. He 
agrees, however, with the position of one 
newspaper writer who said that favor- 
able relationships with the public cannot 
be promoted on the spur e the moment 
“od, can be produced only by public rela- 
tions policies followed out for many 


years, 
Misinformation and lack of under- 

standing in the present case are princi- 

pally due to misrepresentation of the in- 


surance business in the past, he declared. 
The business has failed to build up a 
backlog of good will, understanding 
and respect which would render even 
more ineffective the hostility which some 
are attempting to stir up against the 
business. 
Criminal Character of Indictment 

The fact that the Justice Department 
sought and obtained a criminal indict- 
ment against cy and men who 
were following the law of the land and 
who were following a procedure long 
recognized by the Supreme Court and 
the states, reveals a situation of grave 
concern not only to those engaged in 
insurance but to every — citizen of 
the country. Obeying the law as dictated 
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Please send me a sample portfolio of your Pack- 
aged Plans, with information on Columbus 
Mutual’s liberal agents’ contract and other help- 


MAKE LIFE PAY YOU 
RICH REWARDS 


You can make LIFE bring you generous rewards in addition to the income 
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you’re now making from your present lines! Columbus Mutual’s Packaged 
Plans make LIFE so simple, clear-cut and easy to handle 
that you can sell it quickly — right along with your other 
work — to the same people you have been selling other 
types of insurance! 


Packaged Plans are just what the name suggests . . . simpli- 
fied insurance programs, each carefully planned to include 
a group of benefits clients want most ... each presented 
in a concise, clear-cut, visual “package.” You simply help 
prospects select the Packaged Plan that most adequately 
meets his needs. You don’t have to carry a bulky rate book. 
You don’t need extensive special training in life insurance 
selling methods. You don’t spend long hours trying to 
explain the intricacies of life insurance to each new pros- 
pect! Packaged Plans make these things unnecessary. See 
for yourself — without delay. Write for a sample sales 
portfolio of Columbus Mutual’s Packaged Plans today — 
or clip the coupon and mail it now! 


D. E. BALL, President 


The COLUMBUS MUTUAL 


INSURANCE COMPANY 


OHIO 
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by the highest authorities has placed the 
business in criminal jeopardy, he said. 

He pointed out that the states do reg- 
ulate and that fire rates have declined 
steadily over the years. 

If there is a lesson to be learned from 
the present situation, he added, it is that 
henceforth every effort must be ex- 
pended to make known more of the facts 
about the business and its importance 
to the community so that when and if 
in courts or Congress the question is 
raised, the general public, which is the 
final arbiter in such matters, will under- 
stand. In this task employes of the com- 
panies should play an important part, 
Mr. Ewing said. But he wondered, do 
they understand efforts made by the 
companies to advance the general wel- 
fare, the need of various reserves for 
protection of policyholders, the reason 
for expenses of acquiring business, un- 
derwriting it and managing it, etc.? 
Workers in the business should know 
more about it so that they can spread 
the word. This holds true of stockhold- 
ers and of agents as well, he said. There 
should be a better understanding of the 
common interest which insurance has 
in other businesses, and the mistake 
should not be made of assuming that the 
nature of insurance is understood by 
every business man. Insurance must tell 
its story and see that the public under- 
stands it, he declared. 
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Three New Sales Opportunities 
for [he Man with the Plan 






BEAUTY SHOP MALPRACTICE LIABILITY INSURANCE 





There are several thousand Beauty Shops in America— 
some of them right in your own territory—and every one of 
them needs Beauty Shop Malpractice Liability Insurance. Not 
all Beauty Shops have the necessary insurance coverages. 
The two casualty companies of The Employers’ Group are 
two of the very few companies actively engaged in this 
business. This means that Employers’ Group agents and 
brokers have an excellent opportunity to get their share of 
this business at a substantial and established rate of com- 
mission. It’s a great opportunity for Employers’ Group repre- 
sentatives . . . not only to sell the malpractice coverages but 
also to sell premises liability, fire, burglary, plate glass, and 
all the personal coverages beauty shop owners should have. 


PROFESSIONAL MALPRACTICE LIABILITY INSURANCE 


Another ‘‘new”’ is The Employers’ Professional Malpractice Lia- 
bility Policy ...a contract that can and should be sold easily to 
physicians, surgeons, dentists, druggists and hospitals. Think of 
the huge number of prospects, in a very important class of insurance 
buyers, that this new policy adds to your list of potential customers. 
In no way does this insurance duplicate the General Liability 
Policy. It is an added attraction to the complete protection plan 
that Employers’ Group agents can offer to desirable risks. 






a > oy BROADCASTERS’ LIABILITY INSURANCE 





Again pioneering in Liability Insurance, The Employers’ Group 
offers protection for producers of radio programs and for radio 
stations . . . protection against the results of law suits for uninten- 
tional infringement upon copyrights or ideas, or for unintentional 
slander, or for statement of facts which are true. 


The new program form of Broadcasters’ Liability covers not only 
producers of radio programs, but also any employee, partner, exec- 
utive officer or director (while acting within the scope of his duties as 
such). The new station form of Broadcasters’ Liability covers these 
and in addition covers any independent contractor who performs 
services for the insured on any program in connection with which 


ene -g < =~ = the named insured acts as producer (but only while acting within 
—_ NN get the scope of his duties as such). 














| write to the Agency and Production Depart- 
ment for sample policies, application THE EMPLOYERS’ GROUP MAN IS 


forms and complete information on these three new lines. 


Employers’ Group specialists are ready and able to help you The Man with the Plan 
develop the rich markets for quick sales that these new 
coverages hit. Act now. THE EMPLOYERS’ GROUP, 1 LIBERTY SQUARE, BOSTON 7 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD. + THE EMPLOYERS’ FIRE INSURANCE CO. + AMERICAN EMPLOYERS’ INSURANCE CO. 
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Company Research 
Is Discussed at | 
"Ad’’ Conference 


Murphy, Mays Give Plans 
and Ideas: Broughton, 
Hardesty on Card 


NEW YORK—tThe one-day meeting 
of the Insurance Advertising Confer- 
ence at the Hotel Roosevelt here was 
notable in two respects. The morning 
speakers, Averell Broughton, public 
relations counsel of the National Asso- 
ciation of Insurance Agents, Ray Mur- 
phy, assistant manager of the Assoc- 
ation of Casualty & Surety Executives, 
and Director M. W. Mays of the Busi- 
ness Development Office, all had a 


message to deliver and the luncheon 
speaker, Vice-president Esmond Ewing, 
Travelers Fire, gave. a clear and con- 
vincing picture of the task that is be- 
fore the insurance industry today in 
educating its own people as well as the 
public in the role that insurance plays 
in the economic world. Messrs. Mur- 


phy and Mays outlined casualty and 

fire company plans for research. 
Harry G. Helm, Glens Falls, presi- 

dent of the conference, presided. He 


expressed the desire of the advertising 
managers to interest more executives in 
their work anc said that the mid-win- 
ter meeting of the I. A. C. had been 
designed to learn more about public 
relations and how to bring the true 
story of insurance home to the public. 
Ralph W. Smiley, Royal group, chair- 
man of the merchandising and research 
committee, stated that in his opinion 
field men have the best opportunity to 
learn what local agents all over the 
country are doing to promote public 
relations. He suggested that they be 
requested to send in stories to their 
home offices about the activities of 
agents in this direction. 


Schauffler Program Chairman 


Program Chairman H. K. Schauffler, 
National Board, introduced the speak- 
ers. 

Mr. Murphy outlined the duties of 
the research department soon to be es- 
tablished by his association. It will 
collect statistics for periodical reports 
to member companies on public, gov- 
ernmental and business trends relating 
to casualty and surety underwriting; 
examine important criticisms of the 
business, past, present and future, and 
establish accurate answers where criti- 
cism seems unjust or recommend reme- 
dies where criticism is sound; prepare 
studies on postwar economic and social 
conditions affecting or likely to affect 
the insurance business, and cooperate 
with other departments of the associ- 
ation in organizing period summaries 
in such fields as workmen’s compen- 
sation, taxation, government regulation, 
accident prevention, and similar sub- 
jects with which the departments deal. 


Examples of Studies Given 


Mr. Murphy gave examples of the 
type of studies the research department 
will be able to conduct, such as a scien- 
tific examination of compensation in- 
surance as well as the operations of 
monopolistic state funds and their pos- 
sible extension to other states, examina- 
tion of the tax problems, analysis of 
such plans as the Beveridge report, 
National Resources Planning Board re- 
port and Social Security Board recom- 
mendations and their effect upon the 


Calls Meeting on 
Ill. Auto Equity 
Rating Jan. 11 


A meeting of all casualty companies 
writing automobile fleet business in IIli- 
nois has been called by Insurance Di- 
rector Jones for the morning of Jan. 11 
in the Chicago Board auditorium. Mr. 
Jones has addressed the companies, 
stating that the meeting is “to discuss 
steps necessary for the filing of rating 
schedules and to eliminate any mis- 
understandings that now exist regarding 
such a plan.” 

Some weeks ago the department sent 
out a letter stating that equity rates 
must be discontinued Dec. 1 of this 
year and that the companies must file 
a formula for uniform experience rating 
of fleet risks. However, Mr. Jones 
postponed the effective date of that 
order until March 1. 


E. C. Stone Urges 
Preservation of 
Free Opportunity 


CINCINNATI — Edward C. Stone, 
S. manager of Employers Liability, 
was guest of honor at a luncheon at- 
tended by 35 business leaders here. Ad- 
dressing the group, Mr. Stone com- 
mented on the brilliant production 
record of American industry in overcom- 
ing in three years the advantage Ger- 
many had built up in nine years. This 
accomplishment he attributed to freedom 
of opportunity in this country. 
“Preservation of free opportunity in 
America should rank with the four free- 
doms of the Atlantic Charter,” he said. 


Cautioned Against Abuses 


The right of Americans to profit by 
intelligence, industry and enterprise is 
the foundation of the progress of this 
country, Mr. Stone emphasized. He cau- 
tioned business men to guard against 
abuses of the system. 

Mr. Stone said collective bargaining is 
compatible with freedom of opportunity 
and cited statements of William Green, 
president A. F. of L., and Philip Murray 
of the C. I. O. Many of the abuses of 
organized labor are the result of sudden 
and rapid growth, Mr. Stone believes. 
He compares the condition with abuses 
which developed during the period of 
rapid expansion of business and finance 
in the United States. Among the guests 
were Hulbert C. Taft, publisher Cincin- 
nati “Times-Star”’; W. E. Wiley, pub- 
lisher “Enquirer”; H. S. Leyman, chair- 
man, and T. J. Davis, president First Na- 
tional Bank, and H. C. Blackwell, presi- 
dent Cincinnati Gas & Electric Com- 
pany. 











casualty and surety business; an anal- 
ysis of accident prevention programs 
and an examination of claims problems. 
He said that this is only a start but 
that it will lead to new and improved 
approaches to old subjects and that new 
avenues will open up from time to time. 


Mays Offers Suggestions 


Mr. Mays in his talk said that the 
need for research departments in the in- 
surance business comes from the fact 
that past efforts have lacked continuity. 
He said that not enough facts are 
known about the business and pointed 
out, for example, that no one knows 
exactly how many people are employed 
in the insurance industry as a whole. 
A research program in his opinion will 
not only strengthen the business, but 
will help to devise a more salable prod- 
uct and while the public will naturally 
benefit, the insurance business itself will 
reap the greatest harvest. Mr. Mays 
said that if and when a central research 


Alexander Foster 
Named Navy Surety 
Bond Specialist 


WASHINGTON—Alexander Foster, 
manager fidelity and surety bond depart- 
ment of the Asso- 
ciation of Casualty 
& Surety Execu- 
tives, on Thursday, 
becomes fidelity and 
surety bond special- 
ist of the Navy De- 
partment insur- 
ance division, 
Lieut. S. F. Proco- 
pio, division chief, 
stated. 

The Navy has 
had no such speci- 
alist since last June, 
Lieut. Procopio 
said. “We want Mr. 
Foster to help us out with our bond 
problems,” he declared. 

Lieut. Procopio is studying to deter- 
mine whether and what loose ends need 
to be tied up in navy insurance work, 
but has nothing further to report on re- 





Alex. Foster 


organization of his office at present. 


TO RETURN TO ASSOCIATION 


NEW YORK—When Mr. Foster’s 
work with the government has ended 
he will return as manager of the asso- 
ciation’s fidelity and surety department. 

During his absence the work of the 
department will be administered by D. 
Q. Cohen, under the general supervision 
of H. J. Drake, counsel and head of the 
law department. Mr. Cohen has been 
an attorney in the law department for 
many years and for the last two years 
has been assistant to Mr. Foster. 

Mr. Foster, before going to the asso- 
ciation in 1940, was assistant general 
counsel and vice-president of National 
Surety, and was with that company for 
seven years. Before that he was coun- 
sel to the then superintendent of insur- 
ance, G. S. Van Schaick. When Presi- 
dent Roosevelt mobilized industry on a 
war basis even before Pearl Harbor the 
government sought a streamlining of 
surety and fidelity procedures and it 
was Mr. Foster who handled most of the 
negotiations with the government and 
this led to the Navy’s requesting that 
he be loaned on a full time basis. 





Surety Bond Producers to 
Meet in Chicago Jan. 24 


The National Association of Surety 
Bond Producers will hold its annual 


meeting and election Jan. 24 in the 
Palmer House, Chicago. President 
Robert W. Thompson, Dallas, has 


named C. W. Olson, Chicago, to han- 
dle hotel reservations and convention 
arrangements. Present day conditions 
and problems of the surety business 
will be discussed, and the new work- 
men’s compensation rating plan will 
come under review. No formal enter- 
tainment is planned. 

An executive session will be held in 
Chicago Jan. 23 of officers and direc- 
tors. 








organization is established, it should 
not replace the research departments 
of the individual companies, but that 
they should complement each other. He 
said it must not be undertaken merely 
as a gesture but must have the com- 
plete support of the executives to make 
it successful. 

The afternoon speakers were Vernon 
Myers. and_ Harold Cook of “Look” 
magazine. Mr. Myers described a new 
technique called the “one way mirror” 
devised to study the reading habits of 
the public. The process involves con- 
cealed observation posts in public loung- 
ing and reading rooms from which’ ob-+ 


Employer's Purchase 
of Individual A. & H. 
Policy Salary Hike 


Group Cover, Including 
Dependents Benefits, O.K., 
Washington Rules 


WASHINGTON — | 
mimeograph dated Dec, 8 has been 
issued by Commissioner of Internal 
Revenue R. E. Hannegan clarifying a 
number of points in relation to the so- 
called 5% rule, the answers to which 
have been anxiously sought for months 
by insurance people and assured. Pos- 
sibly the most important and at the 
same time the most disappointing fea- 
ture of the mimeograph from the 
standpoint of insurance agents is that 
payment of premiums upon individual 
health, accident or hospitalization insur- 
ance by an employer for the benefit 
of an employe will be deemed to be 
a salary increase in contravention of the 
act of Oct. 2, 1942, as amended, unless 
prior approval therefor is obtained. 

Many agents had assumed that em- 
ployers could buy personal accident and 
health insurance for employes, so long 
as premiums did not exceed 5% of the 
employe’s salary, without having such 
payment treated as salary increase. It 
is believed that a good many policies 
were placed on this understanding, 
although most of the accident and health 
companies have been very conservative 
and have warned agents that the gov- 
ernment had not categorically given the 
green light to such arrangements and 
advised that specific approval be ob- 
tained from Washington on each case. 


Dependents’ Group Cover O. K. 


At the same time Commissioner Han- 
negan states that group hospitalization 
and surgical policies which provide for 
the payment of hospital fees and sur- 
gical fees in the case of hospital con- 
finement of employes, are considered 
to be health insurance within the pur- 
view of section 102.8, and premiums 
thereon may be paid by an employer 
for the benefit of his employes. Pre- 
miums paid by employers on group hos- 
pitalization insurance or group health 
and accident insurance for hospitaliza- 
tion and medical care of employes even 
though a portion thereof may be allo- 
cated for the purchase of such insur- 
ance for persons dependent upon the 
employes, do not constitute salary in- 
creases. 

It had been taken for granted that 
group cover did not constitute salary 
increase but there was a question in the 
minds of insurance people whether it 
is permissible to include dependents’ 
coverage. Earlier this fall the War 
Labor Board issued a ruling that de- 
pendents coverage could be included in 
group policies and that position is con- 
firmed by the new mimeograph. 


N. J. Casualty Election 


NEWARK—At a meeting of the Cas- 
ualty Underwriters Association of New 
Jersey, the following officers were 
elected: President, C. L. Templeman, 
Royal Indemnity; vice-president, E. E. 
Ehlers, Travelers; secretary, T. E. Mad- 
dams, Glens Falls Indemnity; treasurer, 
John A. Rogers, F. & C. 


important 











servers can watch people and determine 

how thoroughly they look through a 

magazine placed there for their enter- 
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Fire Losses Up 
31% in November, 
19% for 11 Months 


NEW YORK—Fire losses as esti- 
mated by the National Board totaled 
$31,647,000 in November, an increase of 
31% above November, 1942. The total 
for 11 months is $332,519,000, an in- 
crease of more than 19% compared with 
the $278,376,000 total in 11 months of 
1942. Below are given monthly figures 
for three years, with 11-month totals: 

1941 1942 1943 

Jan. $ 26,470,000 $ 35,565,000 $ 27,7 

26,102,000 30,819,000 33,1 
31,471,000 30,505,000 29,2 
29,330,000 27,960,000 34,2 
25,637,000 23,233,000 29,297,000 
22,410,000 26,854,000 
21,000,000 25,016,000 
19,680,000 29,193,000 
20,443,000 26,488,000 
22.621.000 29,661,000 
24,140,000 31,647,000 


3,000 
? 5,000 
March 1,000 
April 
May 
June 
July 
Aug. 
Sept. 
Oct. 
Nov. 


Total $291,096,000 $278,350,000 $332,519,000 


24,943,000 
23,698,000 
24,122,000 
24,668,000 
30,833,000 
23,822,000 





James P. Parker 
Feted in Boston 


BOSTON—A 25-year service anni- 
versary dinner was tendered to James P. 
Parker of O’Neil & Parker, New Eng- 
land managers of U. S. F. & G., by the 
Surety Underwriters Association of 
Massachusetts. Mr. Parker served as 
first president of the association. 

Commissioner Harrington commended 
Mr. Parker as an outstanding surety 
man. The commissioner emphasized the 
possibilities for informing the public on 
the value of surety lines. 

Martin W. Lewis, president Towner 
Rating Bureau, told how Mr. Parker had 
assisted in the organization of the bu- 
reau and how his advice is sought when 
difficult problems arise. 

E. Vernon Roth, secretary Surety As- 
sociation of America, New York, de- 
clared there is nothing in fiction as 
strange as experiences of surety men 
and seconded Commissioner Harring- 
ton’s suggestion for greater publicity for 
the surety man’s experience. 

John Downs, counsel Insurance 
Federation of Massachusetts, gave the 
outline of Mr. Parker’s career. He was 
born in Hong Kong, graduated from 
Harvard in 1896 and was American 
champion in foils in 1902. Mr. Parker 
has been chairman of the Insurance 
Council of Boston since 1933 and chair- 
man of the regional legislative commit- 
tee for the Association of Casualty & 
‘Surety Executives since 1938. He was 
made a captain in the navy at the end of 
the first World War and also became 
major general in the state militia after 
serving as adjutant general. 

Among those present were President 
E. Asbury Davis of U. S. F. & G.; Clark 
B. Bristol, assistant secretary Century 
Indemnity; Gay Gleason, chief counsel 
Employers Liability, and Samuel Perry, 
counsel of Massachusetts Bonding. 

Collings Graham, Boit, Dalton & 
Church, a former association president, 
was chairman of the committee in 
charge. 


E.U.A. Holds Annual Meeting 


NEW YORK—H. C. Conick of Royal- 
Liverpool, the president, and all other 
officers were reelected at the annual 
meeting of the Eastern Underwriters 
Association except that P. J. Berry, Se- 
curity of New Haven, was elected a vice- 
president to take the place of C. S. 
Kremer, Hartford Fire, who asked to 
be relieved of the responsibility. 


Peschel Joins Md. Casualty 


NEWARK-—Joseph Peschel, who has 
been a special agent for the Loyalty 
group for many years, will become a 
special agent for Maryland Casualty for 
northern New Jersey. 











WADE FETZER 
Chairman 





C. W. Fairchild and 
Maynard Garrison 


Roy L. Davis, manager of the Chi- 
cago office of the Association of Cas- 
ualty & Surety Executives, gave a 
luncheon last Friday in his city so that 
a number of leading insurance men 
might meet C. W. Fairchild, general 
manager, who was on his way to Au- 
burn, Cal., to spend a number of weeks 
with his family. Mr. Fairchild _ built 
a home there. The other guest of honor 
was Maynard Garrison, the new Cali- 
fornia insurance commissioner, who 
attended the meeting of the National 
Association of Insurance Commissioners 
in New York City and was en route 
home. Mr. Garrison left a fine impres- 
sion on everyone with whom he came 
in contact. He bids fair to become one 
of the leading state officials of the coun- 
try. 





Seek Lower Lloyds Surcharge Rate 


A number of London Lloyds repre- 
sentatives who are interested in selling 
insurance to cover the penalty surcharge 
above standard premium in connection 
with retrospective rating plans are seek- 
ing to induce Lloyds to reduce the new 
rate schedule for such business which 
Lloyds made effective Dec. 1 and which 
was reported in THe NATIONAL UNDER- 
WRITER last week. These Lloyds’ repre- 
sentatives feel that although an increase 
in rates is justified the new schedule 
represents too sharp an increase. Some 
of the representatives are quite hopeful 
that Lloyds will consent to a modifica- 
tion. 





Tie-in with National Advertising 


SEATTLE—A tie-in with the current 
national advertising of Employers group 
has been announced by Stuart 
Thompson-Elwell Co., general agents 
for Washington. Photographs appear- 
ing in monthly advertisements of the 
group will be used in advertisements in 
15 leading daily newspapers in the 13 
principal cities of the state along with 
copy to be adapted to local conditions, 
according to Stuart G. Thompson, pres- 
ident. Wherever possible an attempt will 
be made to quote the specific premium 
for the coverage featured. 





Vestal Lemmon, actuary of the casu- 
alty department of the Texas insurance 
board, who suffered an attack of virus 
pneumonia while attending the com- 
missioners’ meeting in New York, is 
reported by Casualty Commissioner 
Gibbs as having recovered sufficiently to 
be on his way home. 








WADE FETZER, JR. 
President 





Radio Advertising Trial 
of American Automobile 





Succeeds in Ohio 


CINCINNATI—Experimenting with 
radio advertising, the Ohio department 
of American Automobile conducted a 
13 week automobile insurance adver- 
tising campaign over Ohio stations. 
Seventy-eight different episodes were 
selected from the claim files to be 
dramatized by a_ professional script 
writer. Stations in Cincinnati, Columbus, 
Youngstown and Toledo were used. The 
broadcasts resulted in a steady flow of 
inquiries, a large portion of which were 
turned into sales. 

The episodes used were woven around 
provisions of the Ohio financial respon- 
sibility law. In Indiana and Michigan, 
a driver must file when he has an acci- 
dent, while in Ohio a penalty applies 
when the driver is unable to respond 
to a judgment. The new Ohio law 
differed from the previous Ohio law also 
in the number of years the penalized 
driver is prevented from driving. 

A satisfactory type of prospect was 
secured by the broadcast. One prospect 
unearthed by the broadcast was a busi- 
ness man having three trucks and two 
pleasure cars who carried no insurance. 
It was easy to sell him after he heard 
the broadcast. Another agent following 
up one of the returns called at the home 
of a prospect who was being visited by 
relatives. Four policies were placed 
with the prospect and three of his rela- 
tives on one call in the evening. 

In one group of 136 inquiries, 96 sales 
resulted. The episodes selected were 
authentic. The script writer digressed 
from the facts only to show what would 
have happened, had the drivers been 
brought to court instead of being taken 
care of by insurance. 

Resident Vice-president Cameron San- 
ders is well satisfied with the experi- 
ment. 





Vault Theft in Kansas City 


KANSAS CITY—Personally owned 
securities valued at $35,000 disappeared 
from a record and supply storage vault 
and its interior safe at the office of Em- 
ployers Reinsurance. The owner of the 
securities, Selden L. Stebbins, secretary 
of Employers, discovered the theft. 
Company officials said the vault stands 
open all day, and suggested it might 
have been entered by a sneak thief seek- 
ing anything of value that he might 
pick up. 

Listed with the police as missing, in 
addition to $50 in cash, were 500 shares 
of Employers Reinsurance stock, war 
bonds amounting to $2,500, 25 shares of 
stock in another corporation and a note 
for $5,000. 


Philips Resigns as 
Executives Group 
Publicity Director 


NEW YORK—Harold K. Philips, 
publicity director of the Association of 
Casualty & Surety Executives, has re- 
signed to take over the active editor- 
ship and management of the newspaper 
and printing business in High Bridge, 
N. J., which he purchased about a year 
ago. 

Mr. Philips has had a wide experi- 

ence in the newspaper and publicity 
field. He served on the Clarksburg, 
W. Va. “Exponent” and later became 
legislative correspondent of the Balti- 
more “American.” He was night city 
editor of the Philadelphia “Press” when 
he joined the Navy in the former war. 
He saw active duty at sea and was 
later in charge of all naval press censor- 
ship stations on the Pacific Coast. 
_After the war Mr. Philips joined the 
New York staff of the Associated Press 
and then went to the Washington 
“Evening Star” as a special writer. He 
directed the publicity which resulted in 
the establishment of the Shenandoah 
National Park in Virginia. In 1927 he 
joined the Washington staff of the New 
York “Herald Tribune” and in that 
capacity he covered the White House 
during the Coolidge and Hoover admin- 
istrations. 
_ Mr. Philips entered the publicity field 
in 1932 when he became Washington 
press representative for the Motion Pic- 
tures Producers and Distributors of 
America, Inc., and the American Le- 
gion. 

The name of his newspaper is the High 
Bridge “Gazette.” It is the only paper 
ee in North Hunterdon County, 

The association has not appointed a 
successor to Mr. Philips as yet. 





Mexican Insurer in Texas 


_ The first Mexican company to become 
licensed in Texas under the new law 
providing for the licensing of such com- 
panies to write automobile insurance on 
cars of U. S. tourists in Mexico is La 
Provincial Compania General de Se- 
guros Sociedad Anonia. The Texas law 
provides that insurance written in such 
Mexican company shall be by licensed 
recording agents. 





E. H. O’Connor in Lansing 
LANSING, MICH.—E. H. O’Connor, 


executive director of the Insurance 
Economics Society, assailed the Wag- 
ner-Murray-Dingell bill in a talk to 
business men here sponsored by the 
Ingham county committee of the so- 
ciety, of which Emil Lambertson is 
chairman. W. O. Hildebrand, secretary- 
manager of the Michigan Association of 
Insurance Agents, introduced Mr. 
O’Connor. 


Lester Beck Visits Chicago 


Lester F. Beck, the newly elected 
executive vice-president of Pennsylvania 
Casualty, was in Chicago Monday and 
Tuesday of this week, getting acquainted 
with the Chicago operations of his com- 
pany and conferring with Howard E. 
Mankin, president a the National Man- 
agement Agency which has been gen- 
eral agent for Pennsylvania Casualty, 
as to plans for the future. Mr. Beck 
just recently retired as chief of the in- 
surance division of the Navy to re-enter 
private insurance ranks. Pennsylvania 
Casualty starts off in its new period 
of development, with a very small home 
office staff and Mr. Beck will proceed 
to establish a well rounded organization. 
He intends to have Pennsylvania Casu- 
alty entered in a few additional states. 
Branches may be established at a num- 
ber of points. At present the only 
branch office is in Pittsburgh. 

Mr. Beck’s parents reside in Chicago. 
He attended the annual party of the 
Chicago Bar Association Monday eve- 
ning. 
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Fetzer, Sr., Chairman 
of Chicago Agency, 
W. A. Alexander & Co. 


Wade Fetzer, Jr., Has Been 
Chosen President of the 
Organization 


Announcement is made this week by 
W. A. Alexander & Co. of Chicago that 
Wade Fetzer, president of the organiza- 
tion since 1927 and who become con- 
nected with the agency in 1897, is made 
chairman and his son, Wade Fetzer, Jr., 
vice-president, succeeds him in the pres- 
idency. Announcement was made to the 
executive committee, consisting of the 
officials of the agency, and then to the 
managerial committee consisting of the 


department heads. 

The senior Fetzer is now in Florida 
and will remain there during the winter. 
He will spend most of his summer time 
in Michigan. Thereafter he will act as 
consultant, laying aside many of the 
onerous duties that he has assumed here- 
tofore. He has been one of the hardest 
working men in the business, one who 
not only has been eminent in his own 
organization but conspicuous in insur- 
ance and civic activities. He was presi- 
dent of the old Casualty Information 
Clearing House of Chicago. He became 
president of Fidelity & Casualty in 1930, 
being now a director. He is a director 
of Fidelity-Phenix Fire, LaSalle Na- 
tional Bank of Chicago, First National 
Bank of Hinsdale. He is a trustee of 
Beloit, (Wis.) College and Northwest- 
ern University. He has participated in 
many civic activities in Hinsdale and 
Chicago. He served as president of the 
National Association of Casualty & 
Surety Agents, being one of the found- 
ers of that body. He has been continu- 
ously a member of the executive and 
conference committees of that organi- 
zation. 


Made a Pronounced Success 


Mr. Fetzer is outstanding in many 
ways. He has always been a profound 
thinker, a very successful salesman hav- 
ing the finest ideals in his chosen field. 
He is nationally known for his high 
standards for insurance operations. He 
landed in Chicago in 1897 and went 
with W. A. Alexander & Co., becoming 
cashier. Being very much sales-minded 
Mr. Fetzer started soliciting accident and 
later health business and was known as 
one of the two greatest producers of that 
line in the city, Later he became very 
much interested in the casualty cover- 
ages and specialized on workmen’s com- 
pensation insurance, having some of the 
largest accounts in Chicago. He was 
particularly known for his service giving 
qualities along with insurance work. He 
had the utmost confidence of his cus- 
tomers of W. A. Alexander & Co. 


Wade Fetzer, Jr.’s Career 


Wade Fetzer, Jr., inherits many of 
the characteristics of his illustrious 
father. He has not been content to be 
merely the son of Wade Fetzer. He has 
made his own mark in the insurance 
world and dug it deeply. For a man of 
his age he has accomplished much along 
constructive lines not only with W. A. 
Alexander & Co. but the National As- 
sociation of Insurance Agents and the 
Illinois Association of Insurance Agents. 

After graduating from Northwestern 
University in 1925 he became a life in- 
surance salesman with W. A. Alexan- 
der & Co., then after carrying the rate 
book for some time he was made a 
supervisor and subsequently associate 
manager with John H. Sherman, head of 
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Insurance's Attitude on Wagner 
Bill; A. & H. Protection Analyzed 





The attitude of insurance men on the 
Wagner-Murray-Dingell social security 
bill and the extent of accident and 
health insurance protection afforded by 
private insurance are analyzed by 
Katharine G. Clark in the lead article 
in the current issue of “Medical 
Care,” Baltimore. 

In her conclusion Miss Clark holds 
that “private insurance reaches only a 
small percentage of the population and 
offers only limited protection. This 
protection is confined to cash benefits 
to the policyholder and, except for a 
few small classes of policies, does not 
include dependents. The costs of medi- 
cal care are hardly touched, and insur- 
ance is largely against wage loss in the 
event of temnorary disability. Group 
insurance, which gives the best type of 
coverage, cannot meet the problems of 
many classes of working people, and 
even in respect to employes working in 
industrial groups, does not allow for 
changes in place of work. Because the 
amount of the premium is varied ac- 
cording to the expected rate of claims 
within each group, such insurance is 
most expensive for those whose need is 
greatest. Whereas the life insurance 
companies whose business is only 
secondarily concerned with accident and 
health insurance assume a liberal atti- 
tude towards social security, a number 
of insurance companies whose business 
is mainly in the field of health insur- 
ance and cash disabilty benefits are 
supporting an active campaign against 
government action in that field.” 


Cites Conrod Report 


The report prepared for the Health 
& Accident Underwriters Conference 
by Stuart F. Conrod, actuary Loyal 
Protective Life, in 1941 was used as a 
basis for her analysis by Miss Clark. 
It estimated that there were 30,354,969 
accident and health policies in force not 
including 11,000,000 Blue Cross hospital 
plan policies now in _ force. The 
commercial, non-cancellable and limited 
business which represents 41% of all 


policies “serve chiefly a fraction of the 
people among the _ upper-income 
groups,” she said, emphasizing that her 


main concern is the wage-earner class 
which is protected by monthly and 
weekly premium policies representing 
18% of the total and by group poli- 
cies accounting for 40.8%. 


Compensates for Wage Loss 


Emphasizing that all benefits are in 
cash rather than service, she concludes 
that private insurance primarily at- 
tempts to compensate for wage loss, 
rather than for the expense of medical 
care. In her opinion another impor- 
tant limitation is that no coverage is 
available for dependents except in 
group hospitalization and surgical fee 
policies. 

Coverage for permanent total dis- 
ability is limited, she points out. 


“Private health and accident insurance - 


is primarily devoted to coverage for 
temporary disability, and is character- 
ized by the variety and number of re- 
stricted policies.” 


Recognizes Value of Group 


Favorable recognition is given group 
insurance by Miss Clark, although she 
objects to the loss of coverage in event 
the employe changes his place of work. 
Benefits are of short duration, she 
holds, and as each group must be self- 
supporting any special risks cannot be 
merged in a general distribution as in 
the wide population coverage of social 
insurance. 

Miss Clark estimates that physicians’ 
services and hospitalization expendi- 
tures amount to $2,500,000,000 a year 
while the wage loss is about one bil- 
lion. In 1941, according to the Conrod 
report, accident and health benefits to- 
taled $160,000,000 or less than 5% of 


the $3,500,000,000 medical and 
loss. 

“There is an average return of 50 
cents on the premium dollar for the ac- 
cident and health field as a whole. This 
does not seem like a very efficient in- 
vestment. The Social Security Board 
estimates a 90% return on the dollar 
for nationally administered insurance,” 
she states. Benefits under individual 
industrial insurance in 1941 ranged from 
21. to 37% of the premium dollar while 
group averaged about 75%, according 
to Miss Clark. 

After quoting statements by Presi- 
dent Leroy A. Lincoln of Metropolitan 
Life and J. G. Parker, general manager 


wage 


Imperial Life of Canada, Miss Clark 
concludes that there is considerable dif- 
ference of opinion between life and 
casualty company officials. “Most of 
the objections of the life insurance 
company officials to date are voiced 
against the specific provisions or the 
timeliness of the various proposed 
amendments rather than against the 


philosophy of social insurance as such. 
Group insurance comprises only a small 
part of the aggregate business of the 
large life insurance companies, and 
their spokesmen do not wish to appear 
before the public in the role of ‘selfish 
interests. On the other hand, certain 
smaller companies and those whose 
business is largely made up of health 
and accident insurance, have been ve- 
hemently opposed to any such legisla- 
tion as the Wagner bill.” 


Brand Talk Cited 


The militant talk of E. J. Brand, 
Federal Life, before the Health & Ac- 
cident Underwriters Conference, in 
which he expressed opposition to fed- 
eral insurance, is quoted as well as the 
statement of objectives of the Insur- 
ance Economics Society. 

Miss Clark commends the “construc- 
tive proposals” of Harold R. Gordon, 
managing director of the Insurance 
Economics Society and executive secre- 
tary of the Health & Accident Under- 
writers Conference, who suggested a 
social security program be drafted 
which can be underwritten by private 
insurance, and Wesley T. Hammer, 
Commercial Casualty, who urged that 
private insurance devise an _ effective 
private insurance plan. 


Sutton Mass. Bonding 
Chicago Casualty Head 


Robert H. Sutton has been appointed 
superintendent of the casualty depart- 
ment. for Massachusetts Bonding at 
Chicago succeeding John Crowe, who 
has resigned. Mr. Sutton has been with 
the office about four years doing field 
and underwriting work. He has been in 
the business many years, having started 
as a local agent at Des Moines. 








Hourigan Albany President 


New officers of the Albany Casualty 
& Surety Club are F. B. Hourigan, 
Hooper-Holmes Bureau, president; G. 
H. O’Connor, Massachusetts Bonding, 
vice-president; R. M. Kinne, Jr., Travel- 
ers, treasurer, and R. L. Eddy, Hart- 
ford Accident, secretary. New trustees 
are J. V. Addy, Travelers, and George 
Fennell, Fidelity & Deposit. 





Cote Citizens Casualty Secretary 


Citizens Casualty has appointed F .L. 
Cote secretary. He started with the 
Employers group in 1922 and_ subse- 
quently was with Standard Accident at 
the home office. He has been statis- 
tician and coordinator of Massachusetts 
Bonding since 1929. 

Mr. Cote is a member of the National 
Office Management Association and the 
Association of Casualty & Surety Ac- 
countants & Statisticians. 


Elimination of 


Bonus Overtime 
Debated in N. Y. 


Yount Sees Postwar 
Strain on Insurers; Train 
Opposes Proposal 


NEW YORK—tThe postwar deflation 
period with lowered payrolls and heavier 


compensation losses will be an “infinitely 
greater strain” on the insurance busi 
ness than the depression years when the 
companies were forced to seek..special 
relief in the form of the contingency 


loading factor in the rates, according to 
H. W. Yount, vice-president of Liberty 
Mutual, who spoke at the New York 
department’s hearing on _ eliminating 
bonus overtime payrolls in figuring 
workmen’s compensation premiums. 

Mr. Yount said that the proposal made 
by the New York Compensation Insur- 
ance Rating Board in line with that 
adopted in most other states, while not 
a panacea, would help a great deal in 
cushioning the postwar drop in premi- 
ums, though it would undoubtedly stil? 
be necessary to seek special relief in the 
deflationary period. He pointed out that 
the problem is one of getting enough 
premium for all insured to pay the ag- 
gregate of losses and that the inclusion 
of overtime payrolls at a higher rate 
than straight time results in too high a 
rate for the risk with a large overtime 
payroll and too low a rate for the risk 
with little or no overtime. 


Will Correct Experience Classification 


Elimination of bonus overtime, he 
said, will help correct inadequacies in 
the rate level, provide a more correct 
classification of experience, and more ac- 
curate individual risk rates. He con- 
ceded that it would result in a higher 
cost to industries with average wages 
below $37.50 a week but said the step 
would be in the best interest of everyone 
concerned. As to the practical difficul- 
ties of separating bonus overtime out of 
total payrolls, he said that Liberty Mu- 
tual had its auditors make test checks 
and it was found that most industries 
keep their record on a basis which would 
permit easy segregation. Some had so 
little overtime that they would not bother 
to keep it separately but with others 
overtime payrolls amounted to as much 
as 35 or 40% of total payrolls. He said 
that the plan had been adopted in all 
the large states except New York and 
no trouble had been encountered. 

H. D. Sayer, general manager of the 
New York Compensation Rating Board, 
presented the case for the proposed 
change. He said that while it had not 
in the past been deemed practicable to 
make any separation because of auditing 
problems the question has been inten- 
sively agitated on account of the very 
large amount of overtime in connection 
with the war effort and furthermore, 
since the coming of social security and 
the wages and hours law, the obligation 
on employers to keep records and pay- 
rolls has resulted in making it practicable 
to separate the overtime from straight 
time. Where it is not possible to de- 
termine how much of the overtime pay 
is due to payment at a rate in excess of 
the straight time rate it will be assumed 
that overtime pay is time and a half. 

W. F. Roeber, general manager Na- 
tional Council on Compensation Insur- 
ance, mentioned that that organization’s 
governing committee has authorized a 
special committee to look into not only 
the bonus overtime problem arising out 

(CONTINUED ON PAGE 36) 
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ACCIDENT AND HEALTH 





J. A. Keelan Heads 
Time, Milwaukee 


John A. Keelan has been elected 
president of Time of Milwaukee, to 
succeed the late Charles G. Traphagen. 


Mr. Keelan has been with Time since 
1910, when he started as an agent and 
later became field supervisor. In 1913 
he became manager of the claim depart- 
ment, and in 1921 was made assistant 





JOHN A. KEELAN 


secretary and agency manager. Mr. 
Keelan was elected executive  vice- 
president and secretary in 1938. N. P. 


Traphagen is vice-president and treas- 
urer; Arthur Giljohann, secretary; A. 
Brady, E. G. Malone and R. L. Pad- 
dock, assistant secretaries. 


Railroad Ticket 
Line at New Peak 


The railroad ticket accident insurance 
business this year promises to exceed in 
premium volume that of any previous 
year. The increase is estimated at about 
35% over 1942. This is due, of course, 
to the great increase in travel by bus and 
rai! and also to the fact that travelers 
were made accident-conscious by the 
numerous railroad accidents this year, 
the most prominent being those of the 
Pennsylvania, Delaware, Lackawanna & 
Western and New York Central. The 
companies in this field are Travelers and 
Aetna Casualty. The premiums this 
year may run about $2!4 million. 





Miller Elected President 
of Kansas City Association 


At the annual meeting of the Kansas 
City Association of Accident & Health 
Underwriters John E. Miller, Columbian 
National Life, was elected president; 
Carl Damon, Postal Life & Casualty, 
vice-president, and William A. Young, 
Connecticut General, secretary-treasurer. 


Four New Directors 


The four new directors are L. Tuller 
Bayless, Pacific Mutual, and K. W. 
Stockton, Business Men’s Assurance, 
for three years; C. L. Hobbs, Washing- 
ton National, two years; C. V. Cochran, 
General American, and Ralph Metcalf, 
Massachusetts Bonding, one year. Lysle 
Kindig of Lysle Kindig & Associates, 
retiring president, is board chairman. 

F. Glenn Packwood, manager of Mas- 
sachusetts Bonding, spoke on “Making 
The Presentation.” Mr. Packwood will 
give the same talk at the winter meeting 
of the National association in Des 
Moines. 


Fowler to Pacific 
Mutual Home Office 


C. Herbert Fowler, general agent of 
Monarch Life at Peoria, Ill, will leave 
Dec. 31 for Los Angeles to take charge 
of the commercial accident and health 
sales department in Pacific Mutual 
Life’s home office. 

H. H. Ackerman, an agent of Mon- 
arch Life in Springfield, Ill., has been 
named to succeed Mr. Fowler as gen- 
eral agent in Peoria and will take over 
Jan. 1. He has been with Monarch 
seven years. 

Mr. Fowler has been with Monarch 
10 years. He was transferred to Peoria 
a year ago from New Hampshire. As 
general agent in Peoria he has super- 
vised activities in 45 counties. He has 
been active in life association work for 
20 years and also has served as secre- 
tary-treasurer of the Peoria Accident & 
Health Association. He founded the 
first accident and health association in 
New Hampshire. 

Succeeding Mr. Fowler as secretary- 
treasurer of the Peoria Accident & 
Health Association is C. C, Inman, vice- 
president Illinois Mutual Casualty, who 
has served as assistant secretary-treas- 
urer, 


Flu Epidemic Producing 
Few Claims; Hospital 
Situation Is Interesting 


The “influenza” epidemic over the 
country apparently has not resulted in 
any appreciable increase in claims under 
health or hospitalization policies. The 
malady is of a mild variety and on the 
average does not put a person out of 
commission for more than a few days. 
Malingering has practically disappeared 
with high wages and the urgency of the 
jobs of most people so that the “flu” 
has not been used as an excuse for peo- 
ple to file claims. 

The hospitals are extremely crowded, 
which has tended to discourage hospital- 
ization, except for serious cases. This is 
holding down claims. 

The heavy hospital occupancy is due 
partly to the large increase in recent 
vears in the amount of hospitalization 
protection carried and partly to the fact 
that doctors are having to put more 
patients in the hospital because of lack 
of competent help in their offices. While 
there are naturally more hospitalization 
claims, the ratio of claims to premiums 
is not out of line, underwriters say. 
Many hospitais and doctors are cutting 
time for holding patients, so that the 
average hospital bill is less. Insurers 
and hospitalization groups are being 
asked to pay for some “hospitalization” 
while the patient is at home if a nurse 
or extra care is required. Where it is a 
bonafide situation the companies are 
paying some of the extra expenses on 
the ground that ordinarily they would 
have been incurred at the hospital. How- 
ever, companies are avoiding adoption of 
this practice as a general policy. 


ADDS TO PERSONNEL PROBLEM 

NEW YORK—tThe manpower prob- 
lem in New York offices has been ag- 
gravated at a busy time of the year by 
the epidemic of colds and mild influenza 
cases which is sweeping the country. 
The outbreak began to be noticed last 
week and some offices now have from 
10% to 15% or more of their personnel 
home ill. The absences range up to a 
week or more. The larger number of 
older employes with less resistance to 
illness may be a factor. 


Nunamaker Columbus Speaker 


H. H. Nunamaker, Columbian Na- 
tional Life, Cleveland, newly-elected sec- 
retary of the Ohio Association of Acci- 
dent and Health Underwriters, ad- 
dressed the Columbus association at its 
meeting Monday, giving his talk, “Flat 


on His Back,” which made such a hit at 
the National association’s annual meet- 
ing in Pittsburgh. 


Trade Union A. & H. Unit 
Is Established in Pa. 


The Trade Union Accident & Health 
Adjusters Association has opened offices 
in the Lincoln-Liberty building, Phila- 
delphia. This company has been author- 
ized by National Casualty to handle 
claims and to supervise the servicing of a 
group policy just written for American 
Federation of Hosiery Workers covering 
25,000 members. All members of this 
federation who were working on Nov. 
29 are covered. 

The entire premium is to be paid by 
the employer. The plan was originated 
by Trade Union Accident & Health As- 
sociation, recently established in New 
York. 

T. R. Keucher is to be manager for 
the company in Pennsylvania. He was 
manager of the accident and health de- 
partment of Manufacturers Casualty, and 
has had 20 years’ experience in the acci- 
dent and health field. 

The officers of Trade Union Accident 
& Health Adjusters Association are: Al- 
fred G. Baker Lewis, President; John F. 
Lewis and T. R. Keucher, vice-presi- 
dents; Philip G. Fitz, secretary. 


E. E. Bailey Is Promoted 

Great American Reserve of Dallas has 
elected Earle E. Bailey secretary and 
treasurer. 





The Chicago Claim Association held 
its annual Christmas party Tuesday eve- 
ning. There were movies and other en- 
senieanasunianenal 


_ COMPENSATION _ 


Dineen Adjourns 
Hearing on Stock 
“Comp” Plan 


NEW YORK—Because of Superin- 
tendent Dineen’s doubts that he, as su- 
perintendent, is legally empowered to 
consider a compensation rate filing made 
by a group of companies other than 
through the New York Compensation 
insurance Rating Board, the New York 
cepartment’s hearing Wednesday on the 
stock company four-option plan was ad- 
journed until such time as its proponents 
succeed in convincing Mr. Dineen that 
he would not be acting outside the scope 
of his powers in acting on a separate 
filing. Consequently there was no dis- 
cussion of the merits of the proposed 
plan, which was filed by the stock com- 
panies after the board’s governing com- 
mittee refused to approve it. 

Mr. Dineen brought in a new angle 
to the entire situation when he said he 
would hold a hearing on the entire sub- 
‘ect of unfair discrimination in the pres- 








ent rating plan. After citing the statu- 
tory provision which states that rates 


shall not discriminate unfairly between 
risks involving the same hazards and ex- 
pense elements he said he was conscious 
of the fact that this is a legislative man- 
date on the superintendent. He men- 
tioned the graded expense feature of the 
proposed plan. 

“However,” he continued, “I must 
confess to you that I am somewhat 
troubled whether the rating plan as it 
now exists constittites an unfair discrimi- 
nation and for that reason may be re- 
garded as unreasonable.” 

The existing rating plan in New York 
State provides for graded expense fac- 
tors on all risks producing $1,000 or 
more in annual premium. Mr. Dineen 
said that while he would pay respectful 
attention to the decisions of his prede- 
cessors he did not regard himself as 
being bound by such decisions. 

“I am going to be in duty bound to 
have a hearing where that subject will 


be reexplored and at which people who 
are interested will be entitled to speak 
their piece,” he said. 

About 80 executives of stock and mu- 
tual companies and organizations were 
on hand. With an eye to possible judi- 
cial review of the entire mater Mr. 
Dineen requested that all speakers tes- 
tify under oath. 

Even in the event that he is legally 
empowered to do so Mr. Dineen indi- 
cated he would be loath to interfere with 
the usual process of having all compen- 
sation rates filed via the board. He 
pointed out that if stock companies 
could file a four-option plan independ- 
enly the mutuals might come along 
with one with eight variants. 


Tenn. Rates Cut 
17% Plus Waiver 


for Overtime 


_NASHVILLE—A 17% overall reduc- 
tion in Tennessee compensation rates 
will go into effect Jan. 1. The overtime 
waiver rule which also becomes effective 
will result in a further reduction of pre- 
miums, estimated as much as 22% for 
many employers. The announcement 
was made following a conference by 
Commissioner McCormack with the Na- 
tional Council on Compensation Insur- 
ance in New York. The additional 
“overtime waiver” reduction is condi- 
tioned on keeping of books and records 
by the employer on each individual em- 
ploye, following the plan adopted in 
New York. The reduction will amount 
to approximately $1,250, 000 on the basis 
of $5,524,645 in total premiums for 1942 
and estimated $6,000,000 for 1943. 

hen the 1941 legislature increased 
maximum medical benefits from $100 to 
$500, weekly benefits from $5 to $7 and 
maximum weekly indemnity from $16 to 
$18 per week, rates were increased 18.3% 
with an experience credit of 10.6%, or a 
net increase of 7.7%. Last July the com- 
panies filed a proposal to continue the 
same rate, but Governor Cooper and 
Commissioner McCormack opposed it. 


Insurers Can Write Extra 
and Farm Cover in N. D. 


Attorney-general Strutz of North 
Dakota has given Commissioner Erick- 
son the opinion that it is proper for a 
casualty company doing business in the 
state to write workmen’s compensation 
either where an employer wants to pro- 
vide additional protection or where the 
employment is ¢xempt from the state 
act, as farming, even though the state 
operates a monopolistic compensation 
fund. 

Additional benefits above those pre- 
scribed by the state compensation bu- 
reau are in addition to but cannot be 
taken in lieu of state coverage, the 
attorney-general holds. 

The farmer is exempt from the op- 
eration of the law, but is not expressly 
excluded, so that he can voluntarily 
come under the compensation act or 
buy private coverage the opinion states. 
In the latter. case his protection and 
the benefits would be determined by the 
contract with the insurer. 

An employer seldom desires to pro- 
vide additional protection over what is 
required by state law, according to un- 
derwriters, but an instance or two of 
this has been reported in recent months, 
and nowadays employers desire to fur- 
nish employes every protection pos- 
sible. 

The ruling with respect to farmers is 
significant because of the recent intro- 
duction of a farm liability policy by 
companies in the National Bureau of 
Casualty & Surety Underwriters. In 
Ohio, the industrial commission, which 
administers the _ state’s monopolistic 
compensation fund, ruled that the priv- 
ate insurers cannot issue coverage 
where there are three or more em- 
ployes, but can do so where there are 
one or two. 
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“PREP ERREL ... 


AS DEFINED BY THE DICTIONARY: 


“Set above or before in estimation or favor; 
regarded or honored before another; held in 
greater favor; liked better.” 


THE record of “PREFERRED” performance 
for 58 years has made this a living definition. 


Since 1885 The Preferred Accident 
Insurance Company has defended its 
policyholders against loss. Through 
good times, wars and depressions—it 
has always lived up to its slogan of 
“PROMPT PAYING PRE- 
FERRED” 


Prompt settlement of claims has 
made the “Preferred” the preferred 
company of an ever increasing number 


of policyholders and has cemented the 
mutually profitable relationship be- 
tween the Company, its Agents and 
Brokers—a large majority of whom 
have been “Preferred Producers” for 


a long period of years. 


You, too, should place your busi- 
ness with “PROMPT PAYING 
PREFERRED” 


80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 


Automobile « Accident « Burglary « Plate Glass « Liability « Compensation 


— Branch Offices — 


Boston e Buffalo e Chicago e Los Angeles « Philadelphia « Pittsburgh e« San Francisco ¢ Newark 
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~ CHANGES IN CASUALTY FIELD 





Chicago Agency Named by 
Western National 


Christiansen & Valentine, Chi- 
Cago agency, has been appointed princi- 
pal office in Illinois by Western Na- 
tiona! Indemnity of the Fireman’s Fund 
group. This company formerly was Oc- 
cidental Indemnity, its title having been 
changed Oct. 1. The agency includes 
Howard C. Baur, Stanton C. Christian- 
sen and Andrew L., Valentine, all experi- 
ence insurance men. 

Mr. Baur has been in the business at 
€ a for 19 years, having started with 
John Naghten & Co. being a member 
of Ay brokerage firm of Baur & Coffey, 
then president of the Stange Agency for 
six years. He formed H. C. Baur & Co. 
weneral agency which he ran for three 
years and pooled with Mr. Christiansen 
in Baur & Christiansen which later took 


Baur, 


in Mr. Valentine. Mr. Christiansen con- 
ducted a real estate and insurance 
agency in Chicago for 10 years. Mr. 


Valentine has been in insurance at Chi- 
cago for 10 years, starting with U. S. F. 
& G. in the bond department. In 1936 
lhe became district supervisor. He stu- 
died at Chicago Kent College of Law, 
graduating in 1941, and is a member of 
the [llinois bar. Later he was with the 
Fireman’s Fund western department in 
Chicago as a special agent before going 
with Baur & Christiansen. 


Bradley to Mass. Bonding; 

Assistant Vice-president 
Francis G. Bradley, formerly super- 

intendent of the contract bond depart- 


tment and assistant secretary of Stand- 
ard Accident, has resigned to go with 


Mr. Bradley joined Standard Accident 
in 1927 and was with the company un- 
til the recent change. 

A graduate of the University of Min- 
nesota in civil engineering, before en- 
tering surety underwriting he served as 
field engineer for the Associated Gen- 
eral Contractors of North Carolina. 





Brink Reenters Business 
_ Glens Falls 


J. Brink, one of the well known 
mule underwriters of Chicago, after 
being out of the business for 10 years 
now is associated with the western de- 
partment of the Glens Falls group as 
casualty underwriter. For the last 10 
years he has been employed by Brinks 
Express Co. of Chicago in an important 
capacity. 

Mr. Brink was in insurance work 
from 1908 to 1932, starting with Conk- 
ling, Price & Webb, Chicago, as cas- 
ualty underwriter. After 10 years he 
went to New York City with Travelers 
as burglary and plate glass underwriter. 
After a year he became special agent of 
National Surety in Chicago, then chief 
casualty underwriter of Bartholomay- 
Darling & Co., now Bartholomay-Clark- 
son. He joined Standard Accident as 
burglary and plate glass manager, and 
after six years went with Central West 
Casualty to open its burglary department 
in Detroit. Then he organized the burg- 
lary department of New Century Cas- 
ualty, and later went with Manager Sco- 
field of Detroit Fidelity and Lloyds Cas- 
ualty of N. Y. as assistant manager. He 
is past secretary of the Burglary Under- 
writers Club of Chicago. 





Sims to Indemnity of N.A. 


North America in Richmond. He suc- 
ceeds Clifford Whiteford, who has gone 
into the navy. A lawyer by profession, 
Mr. Sims had been adjusting claims for 
companies in Atlanta for 22 years. He 
handled claims for Maryland Casualty in 
Georgia and South Carolina and for 


Ocean Accident and Columbia Casualty 
in Georgia and seven other southern 
states. 





Elswick Cincinnati Claim Head 
CINCINNATI—tTheo R. Elswick has 


been named head of the claim depart- 
ment here for American Automobile. 
He was formerly here as assistant claim 
manager. Then he went to the home 
office, working in the claim department 
for three years. 





Fahy to Employers Reinsurance 


John T. Fahy has resigned as treas- 
urer of the R. B. Jones & Sons agency, 
Kansas City, to join the home office staff 
of Employers Reinsurance. Mr. Fahy is 
president of the Kansas City chapter of 
the National Association of Cost Ac- 
countants. 


_ ASSOCIATIONS 





Malpractice Liability Is Topic 

LOS ANGELES—Lasher Gallagher, 
insurance attorney, addressed the Cas- 
ualty Insurance Adjusters Association 
on “Liability of Insurance Companies 
for the Malpractice of Their Doctors.” 

He said the sections of the labor code 
relating to liability of carriers and em- 
ployers in compensation cases do not 
apply to the cases where the doctors are 
bona fide independent contractors. How- 
ever, a corporation, compensation insur- 
ance carrier or otherwise, is liable for 


carrier is the employer of a man in the 
hospital for treatment. 


Want Medical Cover Extended 
LOS ANGELES—The Casualty In- 


surance Association of Southern Cali- 
fornia at a meeting here recommended 
that medical reimbursement coverage be 
provided on drive-other-car policies. 

At the next meeting members will 
bring as their guests automobile under- 
writers and a subcommittee will be ap- 
pointed from that group to confer with 
the association’s automobile committee 
on rate recommendations that shall be 
made. 





Seattle Adjusters Plan Party 


The Casualty Adjusters Association of 
Seattle will hold its Christmas party 
Dec. 17. Brenton Stark, radioman third 
class in the navy, who was editor of the 
Colville “Examiner” before entering the 
service, spoke Dec. 3 on his experiences 
in the South Pacific and icsccenel 


_ PERSONALS 


G. A. L’Estrange, vice-president and 
agency director of Wisconsin National 
Life, Oshkosh, Wis., has been elected 
president of the Oshkosh Apostolate, 
Catholic social service organization. 

Bud Schleicher, ist lieutenant, and 
Lindsay A. Masterson, 2nd lieutenant, 
Company A, First Infantry Ohio State 
Guard, are attending the general offi- 
cers school at Fort Knox. They were 
selected by the commanding officer of 
the fifth security district in a group of 
70 officers for special training. Mr. Mas- 
terson is agency superintendent and Mr. 
Schleicher is field man with the Ohio 
department of American Automobile at 














Massachusetts Bonding as_ assistant , any negligence on the part of doctors Cincinnati, 
vice-president in charge of the contract Ralph G. Sims has been appointed employed by it. He said there is no basis For the eighth time, Benjamin Rush, 
bond department at the home office. claims superintendent of Indemnity of for the contention that the insurance Jr., vice-president of Indemnity of 
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North America, has made a donation to 
the American Red Cross blood bank 
and thus became a member of the Red 
Cross Gallon Club. Mr. Rush is a di- 
rector of the southeastern chapter of 
American Red Cross and has one son 
in an infantry training camp in Tennes- 
see. A brother, Capt. Alexander Rush 
is in the army medical corps overseas, 
and another brother, Lieut. R. Stockton 
Rush, formerly agency superintendent, 
is serving overseas with the navy. Ben- 
jamin Rush, Jr., served with the 28th 
division in France in the last war. A 
member of the Rush family has served 
in every U. S. war since the Revolu- 
tion, beginning with Dr. Benjamin 
Rush, signer of the Declaration of In- 
dependence, who was attached to the 
surgeon-general’s staff under Washing- 
ton. 

Henry M. Schonning, 35, adjuster for 
Lumbermen’s Mutual Casualty, died 
suddenly at his home in Auburn, Mass. 
He was active in the Worcester County 
Claim Adjusters Association, of this 
city. 


Vote to Freeze SS Tax 

WASHINGTON—The Senate finance 
committee has adopted the Vandenberg 
amendment to freeze social security 
taxes at 1% Jan. 1, 1944. 





SURETY 





Many Banks Are 
Improving Cover 


Surety companies and agents have 
been very successful in inducing banks 
to increase or broaden their blanket bond 
cover. In connection with the recent 
action of the Towner Rating Bureau in 
doubling the earned premium credits 
under the BBB experience rating plan, 
it was provided that any bank that in- 
creases or broadens its cover after Nov. 
1, may immediately receive the return 
premium which is coming to it under the 
experience rating plan from Nov. 1 to 
the next renewal date. If the coverage is 
not so improved then the bank must wait 
until the renewal date to get the return 
premium. 

Companies and agents have been ap- 
prising the bankers of this provision and 
a very large proportion of the insured 
banks have decided to increase their 
coverage at this time. In some cases 
the amount of protection has been very 
greatly increased and in addition the 
banks have received cash refunds, since 
the amount of the return premium ex- 


ceeded the amount necessary to buy the 
additional protection. The companies 
have not engaged in mass circularization 
of banks since the circumstances sur- 
rounding each risk are different and the 
cases have to be approached on an indi- 
vidual basis. 





Exclude War Loan Accounts 


NEW YORK—tThe Towner Rating 
Bureau has ruled that balances in war 
loan accounts shall not be included in 
determining the total deposits of a bank 
for the forgery premium under bank- 
ers blanket bonds. Banks selling war 
bonds usually place the proceeds in a 
war loan account, on which calls are 
made by federal reserve banks. 





Tribute to members in the service 
was paid at the annual Christmas party 
of the Surety Association of Minnesota 
in Minneapolis. The next meeting will be 
Jan. 11, 











Chicago Branch to Move 


The Ohio Casualty branch office in 
Chicago will move Jan. 1 to 533 Insur- 
ance Exchange, where much larger quar- 
ters have been taken extending along 
much of the Jackson boulevard side of 
the building. 
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COMPANIES 


Pacific Employers 
Capital $1,000,000 


Capital of Pacific Employers has been 
increased from $500,000 to $1,000,000. 
This has been effected partially by the 
transfer of surplus to capital and the sale 
of additional stock. 








Fireman’s Fund Indemnity Extra 


Fireman’s Fund Indemnity has de- 
clared an extra dividend of 60 cents a 
share payable Jan. 15 to stockholders of 
record Dec. 31. 


F. & D. ‘43 Dividends $6 


Fidelity & Deposit has declared an ex- 
tra dividend of $1 a share payable Dec. 
30 to stock of record Dec. 15. That 
makes the total payment for the year $6, 
the same amount as was paid last year. 


Dividend to Creditors of 1.2% 


An additional dividend of 1.2% is 
being paid this week to creditors of the 
old National Surety. This makes the 
total distribution 59.2% on allowed 
claims. There may be a very small 
final distribution before the estate is 
terminated. 

Security Mutual Casualty of Chicago 
has been admitted to Washington. J. B. 
Bennett, 312 Joseph Vance building, 
Seattle, is state general agent. 





Ritter Speaks in Reading 

Harry E. Ritter, Jr., General Accident, 
Philadelphia, eastern Pennsylvania chair- 
man of the Insurance Economics So- 
ciety, speaking before the Reading Ki- 
wanis Club, pointed out some of the 
economic pitfalls into which an expanded 
system of social security might lead. 

“When we talk about social security, 
do we mean what the people need or 
what the reformers think they need?” he 
asked. “It is argued that if the people 
have social security they will be more 
thrifty than ever before because the gov- 
ernment is going to deduct the money 
from their pay at the source, and no 
questions asked. Why should people be 
tough and fight for their own good if 
the uncle with the large purse and big 
smile Ras ready cash for every calam- 
ity?” 





Harold C. Pennicke, comptroller of 
Massachusetts Protective, addressed the 
Worcester County chapter of the Na- 
tional Office Management Association 
on “Office Organization and Training 
Program—tTraining of Supervisors and 
Employes.” He has served as director, 
treasurer, vice-president and secretary of 
the national association. 





EXPERIENCED CASUALTY 
CLAIM ADJUSTER 


Wanted for South Carolina with head- 
quarters in Columbia. Permanent position. 
Give qualifications and salary required. 
Address T-63, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 

















WANTED — SPECIAL AGENT 
Independent stock lty y speciali 
ing in .7 Bil 2. 





, has op g for 
two men in Illinois and Indiana. Good salary 
to men who can produce. Address T-67, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 














CASUALTY EXECUTIVE 

Over 20 years experience in all casualty, sure- 
ty. accident & health coverages—well qualified 
for Branch Manager, Executive Special Agent. 
Large following in the mid-west territory. Im- 
mediate volume of business available. Prefer 
to locate in Ohio. Highest credentials. Re 
Box T-69, National Underwriter Co., 175 . 
Jackson Blvd., Chicago 4. Illinois. 
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“This shows you how to 
present a program 
of agency service”’ 


**When you deliver a Commercial “tna Plan, Bill, your 
prospect is invariably impressed with the appearance of 
the Visible Record and the importance of your reeommen- 


dations. But sometimes, Bill, he DOESN’T ACT! 


“That’s when you’ve got to show some sales ability. 
That’s when you’ve got to prove that he NEEDS a qualified 
agent to constantly supervise his insurance and that 


YOU are the man for the job. 


“In this booklet, Bill, the tna shows you how to 
present a program of agency service — how to outline, 
point by point, the services which a particular risk needs 
and which you as the agent are willing to provide if awarded 
supervision of the insurance. It’s a PRACTICAL book, 
Bill — one that contains many ideas that you can use. 
Call the tna office today and let them tell you more 
about it.” 
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Fetzer, Sr., Chairman of Alexander & Co. 


(CONTINUED FROM PAGE 25) 





the department. He took his C.L.U. 
degree in life insurance in 1928. 

He then shifted to general adminis- 
trative work becoming assistant to the 
president and office manager. He was 
chosen vice-president of the agency in 
1936. It was at the suggestion of the 
leading men in the agency that he be 
pushed forward so that he might be in 
line of succession to the presidency. His 
keen and penetrating ability, his broad- 
mindedness and his comprehensive view 
of insurance appealed to his own organi- 
zation. Having cut his eye teeth as a 
salesman in the life insurance end he be- 
came very much salesminded and that 
faculty developed as the years went by. 
When he became vice-president he ex- 
panded the sales policy-of the organiza- 
tion. He took up the study of advertis- 
ing and worked out plans for publicizing 
the office and its service. He showed 
how the facilities could be of help 
to the salesmen, He saw the need of co- 
ordinating and integrating all the de- 
partments of the agency so that it 
should function as a whole and one de- 
partment assist another. He thus was 
able to develop a well rounded sales 


organization as well as a splendid ad- 
ministrative corps. 

He became very much interested in 
the educational features of insurance 
realizing the need for more scientific 
knowledge of insurance so that it could 
be sold on a strictly business basis. He 
realized that insurance for the most part 
was sold and not bought. He urged not 
only his own people but others to ex- 
tend their insurance knowledge, keep up 
to date, be well informed and bring 
themselves to a point where they were 
able to render the greatest possible serv- 
ice to their clients. In connection with 
his resourcefulness in many lines he be- 
lieved that insurance should adopt a 
more aggressive and appealing public re- 
lations policy. He was the greatest ex- 
ponent of education in connection with 
the National Association of Insurance 
Agents and it was largely through his 
influence that the American Institute of 
Property & Liability Underwriters was 
organized. Mr. Fetzer got his idea from 
the American College of Life Under- 
writers which awards the C. L. U. de- 
gree. He urged that fire and casualty in- 
surance adopt a similar policy. He had 
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more agents and increase representation and volume. 


Admittedly we sometimes wonder what to say when 
we stop to consider how many fine casualty companies 
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to note that the great bulk of our agents who were 
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to go along with us and an increasing number of new 
agents become acquainted, to our mutual advantage. 
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many conferences with Dr. S. S. Hueb- 
nre, dean of the Wharton School of 
Finance & Commerce of the University 
of Pennsylvania, who was the leader in 
the American College of Life Under- 
writers. He served as chairman of the 
public relations and educational commit- 
tee of the Illinois Association of Insur- 
ance Agents, was a member of the ex- 
ecutive committee of the National 
Association of Insurance Agents and 
during his term urged that the organiza- 
tion get back of a well equipped educa- 
tional division and make it one of its 
major activities. 


Chairman Public Relations Committee 


Recently he was appointed chairman 
of the public relations committee of the 
National Association of Insurance 
Agents. He met with its executive com- 
mittee in New York City during the 
week that the National Association of 
Insurance Commissioners was in session, 
conferring with the committee, the im- 
mediate past president, David A. North 
of New Haven, Conn.; and Averell 
Broughton, public relations counsel. Mr. 
Fetzer can be counted on to make the 
machinery hum and public relations 
work will take on a more robust and 
farther reaching aspect. 

At the Pittsburgh convention of the 
National Association of Insurance 
Agents Mr. Fetzer was awarded the 
“Woodworth Memorial,” it being given 
each year to that agent who has con- 
tributed to the business the greatest 
benefit and who has achieved in remark- 
able way. This was done in recognition 
of Mr. Fetzer’s untiring work along 
educational lines, 


Committee Organizations 


While Wade Fetzer, Sr., will retire 
from the more active operations of the 
organization it can .be said that this 
event has been anticipated and the or- 
ganization is well geared to carry on the 
work in a very energetic way. An execu- 
tive committee was formed some time 
ago consisting of Vice-presidents J. P. 
Murphy in charge of the sales organi- 
zation; F. J. Bristle, casualty; W. M. 
Sheldon, property; John H. Sherman, 
life insurance. Then again a governing 
committee was organized comprising the 
heads of departments and key men. 
Wade Fetzer, Jr., has met with each 
group once a week to talk over the 
plans for development and improve- 
ment. In this way the wings of Alexan- 
der & Co. have spread, its activities 
have grown and its income has _in- 
creased. 





Company Research 
Is Discussed 


(CONTINUED FROM PAGE 23) 


tainment. He said that in one test 
about 75% of the people observed 
started at the front of the magazine and 
went through it methodically. He 
pointed out that all the tests m4 to 
date have shown that the quiz type of 
copy gets the most attention. 

Paul L. Hardesty, manager of the in- 
surance department of the U. S. Cham- 
ber of Commerce, spoke briefly of the 
insurance activities of that organiza- 
tion. He said that the board of direc- 
tors adonted a resolution that the Bai- 
ley-Van Nuys bill now pending in Con- 
gress is in accord with the chamber’s 
policy. Mr. Hardesty remarked that 
their “best seller” today is the trans- 
script of the hearings in Washineton 
on the insurance legislation. He pointed 
out that American industry could not 
have made the tremendous strides in the 
war effort that it has without the pro- 








SAFETY EXECUTIVE AVAILABLE 

Field and office experience in all casualty lines 
over 20 years, especially in extra-hazardous 
risks, occ ( g- un- 
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speaking, training and departmenta manage- 
ment. Exp also d field under- 
——e sales and agency development. Now 

oyed. Age 40. Draft exempt. Address 
1.70, care The National Ly ig Co., 175 
w. Jackson Blvd., Chicago 4, Illinois. 











tection of insurance. He reported that 
his organization is engaged in special 
studies relating to insurance such as the 
extension of insurance in foreign mar- 
kets after the war. 

Rex Stout, chairman, Writers’ War 
Board, who was scheduled to speak in 
the afternoon was unable to be present. 

The public relations program of the 
National Association of Insurance 
Agents is being developed “by and 
through the N.A.I.A. itself rather than 
being handled as a commercial public- 
ity job supplied from the outside,” 
Averell Broughton, public relations 
counsel to the National association, 
said. The sum total of the interests of 
all those concerned with stock insur- 
ance, he declared, are far greater than 
the sum of their differences. 

About 100 attended the meeting 
An innovation was introduced by Sec- 
retary T. W. Budlong this time in that 
the badges of members carried their 
first names in large letters with the 
complete name and company affiliation 
in smaller type. Mrs. Budlong was 
present and assisted in the registration. 





Compton to Move Office Dec. 31 


Don E. Compton, Chicago branch 
manager of Provident Life & Accident, 
will move that office Dec. 31 from the 
Insurance Exchange building to the New 
York Life building, 39 South LaSalle 
street. The quarters are 50% larger, but 
have been divided so the life and acci- 
dent office will be located in 822 and 
the railroad and group service depart- 
ments in 823. Robert Van Den Elzen 
is the manager of the railroad depart- 
ment and Roy Riley of the home office 
temporarily is handling the group de- 
partment, due to the resignation of John 
O’Connor to go with the Continental 
Casualty home office. 





George P. Nevitt of the Nevitt agency, 
Oshkosh, Wis., has been elected high 
priest of Tyrian Chapter, Royal Arch 
Masons. 





“No Standard Higher Than 
Commercial Standard” 





AN QSeer ....... 


Commercial Standard's 
multiple line facilities— 
automobile, general fire, 


workmen's compensation, 
miscellaneous casualty, 
fidelity and surety cover- 
ages—can be as big an as- 
set to you as they are to 
more than 1600 agents in 
25 states. 


Commercial Standard 


Insurance Company 
TRINITY BUILDING FORT WORTH, TEXAS 
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Regret Dineen’s 
23.9% Reference 


(CONTINUED FROM PAGE 3) 


is the correct rate and the rate should be 
left where it is as long as the loss cost 
is 16 cents. 

A five-year period is the shortest one 
on the basis of which the department 
can order a revision in rates, but it may 
accept rates made on a one-year basis 
or any other period. On some classes 
even a 20-year period would not be con- 
clusive on the basis of experience alone, 
for a class might be so small that a 20% 
loss ratio could be boosted to 500% by a 
single bad fire. 


DINEEN’S POSITION 








It is recognized, course, that Su- 
perintendent Dineen may have felt 
morally, and perhaps even legally, ob- 
ligated to seek a reduction in rates as 
soon as he had figures which appeared 
to call for reductions. Some have felt 
that his move may have been hastened 
by the position he took in his letter to 
the Van Nuys subcommittee of the 
Senate judiciary committee to the ef- 
fect that New York has ample power 
to regulate rates and that the rating 
laws are effective. 

There is some feeling, however, that 
the department’s study is based on sev- 
eral erroneous assumptions: 

1. That each class is big enough to 
stand on its own feet—big enough in 
number, in geographical spread, and i 
value distribution. By the latter term 
is meant that the class is not domi- 
nated by a few high-value units. 


Size of Risks Varies 


2. That the size of risks is constant, 
whereas actually the number, the spread 
and the distribution of values is not 
constant from year to year. 

3. That the public interest will tol- 
erate periodic swings in rates. In 
some Classes a single loss would neces- 
sitate a rate increase of several hun- 
dred percent to bring it to the statis- 
tically indicated level. Actually the 
public prefers stable rates, as nearly 
static as possible. 

4. That no. out-of-state gains or 
losses are involved. Actually New 
York state business can’t be viewed as 
having a fence around it. Probably 
dwellings are the only class large 
enough to stand entirely on its own 
feet. Other classes are necessarily in- 
fluenced by country-wide business. 


Big Premium Year 
in Inland Marine 
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was paid, but later the volumes turned 
up, 

There are plenty of railroad risks 
being offered in the marine market, 
cargo and rolling stock. Experience on 
streamliners and the other types of 
rolling stock that the marine underwrit- 
ers can take has not been too bad, but 
the market is pretty restricted for bill 
of lading coverage, on which losses 
have been very high. 

Motor truck cargo losses have risen 
sharply. Almost any full load of mer- 
chandise is appealing to thieves, and 
liquor and tobacco losses are excessive. 
Many truckers fail to maintain reason- 
able checks on new employes or on the 
handling of bills of lading, returned 
merchandise, and trucks. Highjackings 
have skyrocketed and there is frequent 
evidence of collusion between drivers 
and thieves. Drivers themselves occa- 
sionally disappear with a load. 

Poor equipment and unskilled or irre- 
sponsible drivers have contributed to 
poor physical damage experience. Trucks 
are turning over, burning, or getting 
smashed up too frequently for under- 


writing profits. The values exposed 
often are so high that even though the 
loss is one that might have occurred 
under normal conditions, it takes a big 
bite out of accumulated premiums. 

The proposed increases in excise taxes 
on luxury items such as furs, some 
marine underwriters feel, will cut into 
the volume of insurance business done 
on personal lines, Others do not think 
so, believing that even though the price 
of a fur coat is increased 25% by tax, 
war workers, farmers, and others with 
larger incomes will spend the money 
they have for an item that is not quite 
so expensive, and will probably insure it. 








Back the Attack—with War Bonds . 


It is almost impossible to find a good 
marine underwriter, special agent or 
manager these days. Personnel in the 
marine business has consisted of young 
men and the draft has hit this harder 
than some of the other fields. The 
universal complaint of marine depart- 
ments is that they do not have enough 
help to get out the work and take care 
of the increased business. Outside men 
have been brought in to do underwrit 
ing and handle some of the detail, and 
some women have been trained as 
underwriters. Marine departments are 
not too much concerned with promotion 
of new business. New business is com 
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ing, and the problem nowadays is to 
take care of what is in front of them. 


McCormack Hits Federal 
Threat in Memphis Talk 


(CONTINUED FROM PAGE 2) 


of such ex-insurance commissioners and 
apply their talents to the further devel- 
opment of the insurance business.” 
McKittrick also commented at the 
hearing, that many insurance commis- 
sioners are appointed because they are 
engaged in the insurance business. All 
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insurance commissioners should be ap- 
pointed from the field of the insurance 
business, Mr. McCormack said. If that 
were true now, some of the crackpot 
ideas from  braintrusters who know 
nothing about the facts and have no 
practical experience on the subject of in- 
surance might be eliminated, Mr. Mc- 
Cormack declared. That is the first 
rule of a typical bureaucrat, he added, 
to insist upon regulating matters that 
he knows nothing of and has had ab- 
solutely no experience with. 


Call Public Hearing in 
Tex. Dec. 20 on Wind Rates 


AUSTIN—The Texas department has 
called public hearing for Dec. 20, to 
consider revisions of windstorm and ex- 
tended coverage rates and rules, and all 
matters pertaining to the writing of 
windstorm and extended coverage in- 
surance. 


Dahlberg Heads / Accountants 


NEW YORK-—Arthur A. Dahlberg, 
Sun, was elected president of the In- 
surance Accountants Association at the 
annual meeting. First vice-president is 
R. C. Ratcliffe, Newark Fire; second 
vice-president, J. M. Donovan, Travelers 
Fire; third, John W. Lamble, Royal 
Exchange; treasurer, F. W. Maasen, 
London; executive secretary, DeWitt C. 
Glatz, Phoenix of London. 
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A. F. Matthews, vice-president of the 
Meserole companies, who was to have 
given the principal address, was unable 
to keep the engagement due to illness. 
The membership is now 380. 





Interstate Reforms 
Are Suggested 


(CONTINUED FROM PAGE 2) 
and filed rates in each local jurisdic- 
tion. Any proposal for use of local 
values and the average rate of the mas- 
ter policy would, therefore, be im- 
proper. 

“Tt is possible that some procedure or 
machinery could be adopted for cen- 
tralized accounting and reporting to 
companies of premium allocation. It is 
also possible that all provisional pre- 
miums could be carried in a single ac- 
count and distributed in one operation 
for the year. Reversing entries could 
be made the following year. The 
earned premium on each policy would 
then be allocated to the various states 
on the actual basis.” 


Practices by States 





If provisional premiums were carried 
in a single account, as suggested by 
Mr. Moss, the companies would be 
spared the trouble of carrying out this 
operation on a provisional basis for 
each policy and then making the re- 
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versing entries to offset them when the 
final account was put through on the 
actual basis. 

The report also recommends that be- 
cause inclusion of reporting-form busi- 
ness tends to distort the experience 
when included with all other business 
this business should be exluded from 
all other fire insurance experience sta- 
tistics and reported in accordance with 
classification systems to be set up 
which will accurately and adequately 
disclose the experience on reporting- 
form business. 

The distortion introduced into over- 
all experience figures under the present 
plan is due to the lack of uniformity 
in the classification of this business by 
the companies and to certain features 
inherent in this type of coverage, ac- 
cording to the report. Among these 
features are the following: Coverage 
is afforded under a single policy of 
properties located in more than one 
state; the net rate at which the policy 
is issued is arrived at by (1) averaging 
individual tariff rates and (2) applying 
a discount factor; and the earned pre- 
mium determined at expiration is based 
on monthly reports of values. 

A feature of the report is that it shows 
what the different practices are accord- 
ing to states. For example, one table 
is headed, “States in which underlying 
daily reports are submitted to stamping 
bureaus for audit.” The date is given 
according to 28 company groups, a 
group being those companies which fol- 
low the same practices. Companies are 
not identified by name. 

In connection with stamping or audits, 
the report points out that if these bu- 
reaus are to make an adequate review 
of the underlying policies all pertinent 
information should be contained in the 
daily report at inception and in an en- 
dorsement at expiration but that the 
tables show that this is not always the 
situation. Some daily reports do not 
indicate that they are underlying daily 


reports, street addresses are not always 
given, sometimes the reporting feature 
of the contract is not indicated and the 
underlier is written as if it were specific 
insurance at tariff rates. Where the 
master contract average is used on an 
underlying policy the local stamping of- 
fice has no means of verifying such rate 
nor the authority, it is believed, to ap- 
prove such rate, the report points out. 
It also points out that since control of 
discounts is in the hands of the board 
for all states except New York and 
Texas, the control of these two states is 
nullified. 


Close Cooperation 
with Agents Urged 


(CONTINUED FROM PAGE 4) 


had hoped that they could and would 
keep the federal foot out of the insur- 
ance door. I have sufficient faith in the 
patriotism of insurance agents to feel 
that they would have distributed this 
line without commission if necessary as 
a contribution to the war effort. I’m not 
kicking about the thing but I am per- 
turbed over a system by which we 
agents are bound by our company ex- 
ecutives without consultation. 

“Company executives agreed with a 
national broker to write property dam- 
age insurance on U. S. Steel properties 
at a gross commission of 10%. How- 
ever, these policies have to be counter- 
signed. At what fee? Well, 14 F. I. A. 
member companies write the line. They 
attempted to pay a countersigning fee 
of not to exceed $50 per policy nor more 
than $250 to an agency. Some members 
of the Ohio association paid out many, 
many times those amounts on a much 
smaller line. In this case I would rec- 
ommend consultation between company 
executives and countersigning agents 
and the exercise of the right of private 
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contract. In other words, let them make 
their own deal after consultation.” 

“Almost immediately after the Factory 
Insurance Association was reorganized a 
pretty little blue and write brochure 
appeared. It fairly bristled with uniform- 
ity of practice. It said that insurance 
must keep up with industry, it spoke 
about its improved service and it con- 
fessed to all. and sundry that the re- 
organization was good. And, then, as 
one read on, one found that the newly 
organized F. I. A. reserved unto itself 
the right to deal with governmental 
agencies and it wanted to handle na- 
tional risks. We were told that ‘there 
will be no change in the operation of 
the F. I, A. after reorganization.’ Imme- 
diately after the appearance of the bro- 
chure, the top F A. commission was 
put at 15%. Were you ever consulted? 
No, no agent was consulted. 


Comparison Is Cited 


“Now let’s compare the rubber and 
automobile industries with insurance. 
The rubber and the automobile indus- 
tries constantly consult their sales 
forces, getting. information, suggestions, 
and advice—and heeding all three of 
them. On the other hand, the sales 
forces of the insurance industry get their 
orders in black and white without con- 
sultation or suggestion or advice. Are 
we agents so dumb that we have nothing 
to offér to the all powerful executives 
and tke committees and the bureaus 
which they’ve set up? Are agents an 
integral part of the insurance industry?” 

Mr. Van Vechten told how stock and 
mutual executives and agents met to- 
gether in Columbus to work out an as- 
signed risk plan needed in connection 
with Ohio’s new  safety-responsibility 
law. “There was no bickering or back- 
biting or jealousy or suspicion. There 
was a job to be done and it was done. 
And it was done in cooperation with all 
types of carriers and with agents. 


Should Pull Together 


“Cooperation and consultation go 
hand in hand, Cooperation between com- 
pany executives and their organizations 
and agents is possible and proper and 
right. It’s high time that all engaged in 
this industry of ours get together, con- 
sult together, pull together, and go for- 
ward together for the common good, so 
that we may all do a better job for Mr. 
John Q. Public.” 

Theodore M. Gray, executive secre- 
tary Ohio association, emphasized the 
need for greater activity in legislation 
affecting insurance interests. “The pres- 
ent federal legislation, if successful, will 
intensify the problems of state regula- 
tion. The trend of broken promises; 
the acts of broken faith; and the clear 
evidence of poor company sense of 
values in public relations challenge our 
leadership.” 





Form Changes Suggested by 
Washington Agency Leaders 
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of financing the project. His recommen- 
dations were well received and a com- 
mittee will be appointed to undertake the 
activity. 

Paul Swift, Spokane, called attention 
to the Wagner-Murray social security 
expansion bill pending in Congress and 
said the Spokane Insurance Association 
had sent the entire Washington delega- 
tion a resolution registering its protest 
against the measure. The executive com- 
mittee voted unanimously to follow the 
resolution and action of the Spokane as- 
sociation. 

Wm. H. Harmer, Seattle, and Gerwyn 
A. Jones, Walla Walla, regional vice- 
presidents, announced plans for member- 
ship development work. Key members 
of the executive committee will be asked 
to assume responsibility in their neigh- 
boring communities and in this way hope 
to bolster the membership at a time 
when travel is sharply restricted. 

Harold N. Mann, Tacoma, reviewed 
highlights of the fire and accident pre- 
vention work of the National association 


committee of which he was chairman. 
The National association has recognized 
the public relations aspect of fire and ac- 
cident prevention and these two activi- 
ties are being consolidated and will have 
the special attention of Averell Brough- 
ton, public relations counsel. 

E. R. Bowden, chairman of the legis- 
lative committee, submitted a brief re- 
port and reiterated the call for support 
for the Bailey-Van Nuys bill 

On the occasion of his 10th anniver- 
sary as executive secretary, Irwin 
Mesher recounted some of the associa- 
tion’s activities during the past decade. 

Jones, president Wenatchee as- 
sociation, said members of his local 
board were deeply concerned over the 
unfavorable publicity the business has 
been receiving in publications which are 
held in high regard by the public. State 
National Director A. W. White ex- 
plained the manner in which counter 
measures are being prepared by the pub- 
lic relations committee of the National 
association. 

H. D. Lasell, Aberdeen, secretary- 
treasurer, submitted the annual audit of 
the association’s accounts. John D. 
Wells, president Pierce county associa- 
tion, extended greetings. V. R. Lee, 
Chehalis, chairman executive committee, 
presided. 


Bureaus’ Menace 
Graphically Told 
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though there was no conceivable excuse 
for withholding the regular two-year 
permits. At the time the committee be- 
gan its investigation about one-half of 
the stations were operating on a month- 
to-month basis with this sword of 
Damocles of inability to renew hanging 
over their heads. 

The statute giving the FCC its power 
over the radio business is extremely 
broad, and by reference to “public in- 
terest, convenience, or necessity, enable 
the commission to interpret these words 
in almost any way that it sees fit. 

“The phrase ‘public interest, conveni- 
ence, and necessity’ has been on the 
statute books for 16 years,” said Mr. 
Reilly, “but I defy anyone to tell you 
what it means.” He hazarded the opin- 
ion that it was a bit of abracadabra to 
get around the question of constitution- 
ality and said that unless the phrase is 
defined it means “just plain unpredict- 
ability.” 

Mr. Reilly described the scheme which 


the FCC employed to accomplish indi- 
rectly what it lacked legal power to do 
directly. If a radio station, particularly 
a foreign-language station, had a broad- 
caster whom the FCC considered a pos- 
sibly subversive influence the Office of 
War Information would have a represen- 
tative drop in to see the station manager 
and casually remark that the broadcaster 
ought to be removed. If the hint was 
not followed about a week later a man 
from the FCC would stop in, make an 
inspection and hint at irregularities and 
technical defects. If the broadcaster 
still remained the station would be put 
on a temporary license basis but usually 
the management got the idea and dis- 
charged the broadcaster. 

Mr. Reilly pointed out that this was 
done even in cases where the federal Of- 
fice of Censorship had reviewed the 
broadcasts and found them unobjection- 
able. He said that while it was true 
that the FCC people in these instances 
might have been motivated by patriotic 
aims and doing a service to the nation, 
this did not palliate their offense in go- 
ing beyond the scope of their powers. 

G. H. Martin, New Jersey state agent 
of New York Underwriters, was elected 
guardian to fill out the unexpired term 
of C. C. Collins who resigned from of- 
fice because of going to the Hartford 
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American Glass Company 
is in the Service, too 


Every minute counts in these war-busy days. 
Every one of us has a bigger job to perform. 
Ours is to help protect business and materials 
vital to the war effort by rendering an even 
faster plate glass replacement service. Busi- 
ness and industry must go on uninterrupted. 


Now, more than ever before, we are proving 
to thousands of Chicago business and indus- 
trial establishments our superior plate glass 


For speedy, dependable plate glass replace- 
ment service, American Glass Company has 
never failed—it constantly guards the enviable 
reputation it has earned through 27 years of 
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BIG DAMAGE SUIT PENDING— 
NO DRAM SHOP LIABILITY 
INSURANCE POLICY 


The building may be sold by court order to satisfy a judgment. 





Yes—it is a big mistake for the owner of a building in which 
there is a tavern, restaurant or club serving intoxicating bever- 
ages, to be without Dram Shop Liability Insurance. 


Courts and juries seem to favor the “have 
nots." The “have” must pay. 


INSURANCE IS THE ONLY PROTECTION 
For Best Terms Address 


A.F. SHAW & CO., INC. 


CHICAGO, 175 W. Jackson Bivd. Phone WABASH 1068 
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O need for your prospects to put all their faith in this 

old superstition. Supply them with real protection 

through a contract with General Accident or Potomac. These 

organizations are admirably equipped to meet the needs of 

your assured for complete Casualty... Accident and Health... 
Fire...and Marine insurance. 


AGENCY DEPARTMENT 


GENERAL BUILDINGS 
PHILADELPHIA 










office of the Fire Companies’ Adjust- 
ment Bureau. He was formerly with 
Service Review. 

Nine new members were elected: F. J. 
Lonergan and W. F. Padberg, Jr., both 
of Underwriters Salvage of New York; 
Henry Jackson, supervisor inland marine 
department North British & Mercantile; 
Walter Wallin, special agent of National 
Union in Newark; Carl Herzog, special 
agent of National Liberty in New York 
City; J. A. Warth, C. P. A., of the in- 
surance accounting firm of J. Frederick 
E. Wood; A. H. Vetterman, general ad- 
juster of Service Fire; William Lind and 
H. H. Ferry, independent adjusters, 
New York City. Except for the last 
three, who were absent, all the new 
members were obligated following their 
election. R. F. Moore, New Jersey state 
agent of Boston and Old Colony and im- 
mediate past most loyal gander, gave the 
obligation and P. M. Winchester, assist- 
ant general manager eastern depart- 
ment Fire Companies Adjustment Bu- 
reau, and grand custodian, gave the 
charge. R. C. Williams, assistant gen- 
eral adjuster North British & Mercan- 
tile, most loyal gander, welcomed the 
new members into the pond. 


Sent Christmas Gifts 


The pond has sent as Christmas gifts 
to all its members in the armed forces a 
leather toilet case, complete with sun- 
dries and a carton of cigarettes. The 
pond voted to send flowers to J. A. Hoff- 
man, independent adjuster, who is ill in 
Doctors Hospital, New York City. All 
members present signed a “get well’ 
card which was sent to him. 

G. G. Munn, economist of the securi- 
ties firm of Paine, Webber, Jackson & 
Curtis, will be the speaker at the next 
meeting, Jan. 26, at the Downtown Ath- 
letic Club. He will discuss postwar de- 
velopments. 





Bonus Overtime 
Debated in N. Y. 
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of the war but the general problem of 
the use of payrolls to determine pre- 
miums. 

Opposing the step, J. L. Train, presi- 
dent and general manager, Utica Mutual, 
pointed out that elimination of bonus 
overtime would immediately make the 
premium income too low for many up- 
state industries, ‘particularly in the tex- 
tile field, which pay less than $37.50 a 
week and pay no overtime to speak of. 
He said that there would also be much 
complication in auditing, as for example, 
how to audit piece work, particularly 
where an efficiency bonus is involved. 
It would virtually be necessary, he said, 
to accept the employer’s figures or else 
make a study of the employer's entire 
piece work system. He predicted that 
once the bonus overtime had been re- 
moved from the computation the em- 
ployers would exert great pressure to 
have bonuses, sick pay, vacation pay, 
and everything else except straight time 
removed as a basis for premiums. Though 
admitting he was not in agreement with 
other insurance men on this point, he 
said that as far as the fear of greater 
losses in the deflationary period is con- 
cerned he felt that employers would re- 
tain their best and most able bodied em- 
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ployes and that the older persons who 
had been responsible for the wartime in- 
crease in accidents would be let go. 

W. F. Martineau, deputy superintend- 
ent, who conducted the hearing, read 
letters favoring the elimination of bonus 
overtime from the state association of 
credit men and Risk Research Institute, 
insurance buyers’ organization. Super- 
intendent Dineen, who took an active 
part in the questioning, expressed re- 
gret that no spokesmen for industry 
were present at the hearing. 

William O’Rourke, head of the State 
Insurance Fund, opposed the proposal 
on the ground that it would lead to 
widespread irregularities, with many in- 
sured keeping two sets of books in or- 
der to exaggerate the amount of bonus 
overtime paid. 





Says War Projects Rating 
Plan Saves Navy $17,000,000 


A recent navy department survey of 
preliminary statements for workmen’s 
compensation, public liability, and auto- 
mobile liability on 146 cost-plus-a-fixed- 
fee contracts written under the war 
projects rating plan reveals a difference 
between standard premiums and _ total 
cost to the navy department of more 
than $17,000,000, Lieut. O. J. Parker, Jr., 
U.S.N.R., said at the maritime commis- 
sion and navy safety conference at New 
Orleans. He said it is estimated that 
this saving will pay for the construction 
of one destroyer, three mine sweepers, 
and at least 20 torpedo boats. 

Lieutenant Parker attributed the sav- 
ings under the plan largely to the excel- 
lent results of the safety programs and 
fine cooperation of the contractors and 
their employes in reducing accidents. 
Recently it came out that as a result of 
the safety program the accident fre- 
quency in one of the large Gulf shipyards 
was cut 30% in less than four months. 
Most of Lieutenant Parker's talk was 
an explanation of the workings of the 
insurance plan. 





Two Hartfords’ Bonus 

Hartford Fire and Hartford Accident, 
following their custom of former years, 
have voted additional compensation to 
employes amounting to 10% of their 
earnings, to be distributed in the coming 
year in four quarterly payments. 





Chicago Chorus Busy 

Surmounting wartime handicaps, a 
Chicago insurance chorus of about 25 
voices has been assembled by C. M. 
Hughes at the Chidley & Reynolds 
agency and they will sing Christmas 
carols at noon Wednesday, Thursday 
and Friday before Christmas around the 
tree in the north lobby of the Insurance 
Exchange. 





George H. Tow, resident vice-presi- 
dent of Standard Accident in Cincinnati, 
died there Tuesday. He had been ill 
for only about a week and was in Christ 
Hospital awaiting an operation. He 
had been manager of the Cincinnati 
office of Standard Accident for 35 years, 
and before that was with the B. & Q. 
Railroad and later with Equitable So- 
ciety. He had been active in both the 
Cincinnati Fire Underwriters Associa- 
tion and the Cincinnati Casualty & 
Surety Association, having served as a 
trustee of both organizations. 





1886—OVER A HALF CENTURY OF SERVICE—1943 


The North American Accident Insurance Co. 


209 So. LaSalle St., Chicago, Illinois 


Oldest and Largest Company in America Writing Accident 
and Health Insurance Exclusively 


District Managers and Representatives WANTED 
Geo. F. Manzelmann, President 








A GOOD YEAR TO CONNECT WITH A GOOD COMPANY 
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Minister Heads 
Ohio Committee 
on Reaffiliation 


The trustees of the Ohio Association 
of Insurance Agents have authorized J. 
F, Van Vechten, president, to appoint 
the following committee to consider the 
matter of reaffiliation with the National 
Association of Insurance Agents: Harry 
T. Minister, Columbus, association vice- 
president, ‘chairman, and these past 
presidents: E. B. Berkeley, Cleveland; 
Karl D. Dakin, Lebanon; L. Calvin 
Jones, Youngstown, and H. S. Martin, 
Toledo. 

The annual convention in Columbus in 
October amended the code of regulations 
to empower the trustees to act for the 
association in all matters of affiliation. 


J. G. Hale Is Honored for 


Forty Years of Service 


CLEVELAND-—J. G. Hale, senior 
partner in the Hale & Hale Co. agency, 
was honored by the Insurance Board of 
Cleveland at its December meeting for 
40 years of outstanding service. Paying 
tribute to Mr. Hale, President Henry 
Frankel of the Cleveland board said he 
entered the field in 1903 and formed a 
partnership with John A. Seaton in 1905. 
Mr. Seaton had been in the business 
since 1899 and had withdrawn from Far- 
ber, Seaton & Co. in 1903 to form his 
own agency. Mr. Seaton died in 1905, 
and Mr. Hale continued the business 
which later became known as the Hale 
& Hale Company. J. G. Hale is senior 
member of the company and his son, 
Clayton G. Hale, nationally known in 
the insurance field, is the junior member. 

President Frankel said that through- 
out his 40 years Mr. Hale, “more than 
most others, has measured the conduct 
of his own business in the light of what 
is good for the business as a whole. This 
has sometimes cost him business, but 
frequently it has led to his successfully 
carrying on single-handedly in issues 
where he felt that his fight was the fight 
for all. He has for many years been a 
member of the forms committee of the 
Cleveland board and continues to give 
his experienced attention in the interest 
of all members.” 


Schwalbach New President 
of Wisconsin Mutuals 


MILWAUKEE — Monroe Schwal- 
bach, Germantown Mutual, was elected 
president of the Wisconsin Association 
of Mutual Insurance Companies at the 
annual meeting here. He succeeds Gary 
H. Kamper, Badger Mutual, Milwaukee, 
who served two terms and becomes ex- 
officio member of the board. Junias 
Pleuss, Manitowoc Mutual, was elected 
vice-president, and Theo. R. Schmidt, 
Kewaskum Mutual, renamed secretary- 








treasurer. New directors are C. R. 
Vande Zande, Campbellsport Mutual, 
and Herbert Roehr, Cream City Mutual, 
Milwaukee. 

Elected to represent the association on 
the board of the Wisconsin Mutual Al- 
liance was G. H. Kamper, executive 
vice-president and general manager, 
Badger Mutual Fire. Incumbent mem- 
bers are George A. Jacobs, president 
Citizens Mutual, Janesville, and August 
Fuge, West Bend Mutual. Nominated as 
mutual representatives on the subscrib- 
ers’ committee of the Wisconsin Fire In- 
surance Rating Bureau were Theodore 
Stickle, Furniture Dealers Mutual, Mil- 
waukee, and Junias Pleuss, Manitowoc 
Mutual. 

Reports were made by officers on the 
regional agents’ conferences held in sev- 
eral key cities of the state for agents of 
the city and village mutuals comprising 
the association, Because of the war, the 
central agents convention, usually held i in 
Milwaukee, was abandoned this year and 
four regional meetings were held instead 
at Beaver Dam, Green Bay, Sheboygan 
and Milwaukee. The 1752 Club of Wis- 
consin cooperated with the association 
in arranging and conducting the regional 
meetings, also furnishing several speak- 
ers. 


Use N. Y. Policy in Ohio 
March 1; Allow Endorsement 


COLUMBUS—As the forms being 
prepared for use with the 1943 New 
York standard fire policy will not be 
available for distribution Jan. 1 but will 
be ready for distribution March 1, Su- 
perintendent Crabbe has recommended 
to avoid confusion and to eliminate am- 
biguities and complexities which would 
arise from the introduction of the new 
policy without the proper forms, that the 
policy - adopted as of March 1 instead 
of Jan. 1 

He says that if companies desire to use 
up existing stocks of policies and give 
the assured the coverage of the 1943 
New York policy on property located in 
Ohio, the department will not object to 
the use of these policies from March 1 
to Dec. 31, provided the proper endorse- 
ment be annexed to each policy. The 
endorsement reads: “This policy is 
written subject to the provisions, stipu- 
lations, agreements and conditions of the 
1943 standard fire insurance policy of the 
state of New York, and to the terms and 
eonditions of the forms and endorse- 
ments added thereto and shall be con- 
strued in accordance therewith.” 


Model Ordinance Fails at Wichita 


Efforts of the Wichita fire prevention 
committee headed by John H. Engstrom, 
Jr., of the Paul C. Yankey agency to se- 
cure adoption of a fireworks ordinance 
patterned after the National Fire Protec- 
tion Association model failed last week. 
However, a substitute ordinance pro- 
hibiting firing and use of fireworks on 
public streets and public property, etc., 
was placed on first reading. The Wich- 





ita commission favored supporting the 
model ordinance as a state law and re- 
quested the fire prevention committee to 
draw up a bill and refer it back to the 
commission for approval. Attempts to 
secure passage of such a law at the 1942 
term of the Kansas legislature failed, 
due partly to a crowded calendar. 


Western Adjustment Shifts 
King and Murtaugh 


Charles B. King, manager of the 
Springfield, Mo., office of Western Ad- 
justment, is being transferred to Des 
Moines as a member of the regional su- 
pervisory staff there. He is a competent 
and experienced adjuster. Mr. King has 
been associated with Western Adjust- 
ment for 18 years, having served in IIli- 
nois, Indiana and Kentucky offices be- 
fore going to Springfield. 

Mr. King will be succeeded at Spring- 
field by Hugh L. Murtaugh, chief staff 
adjuster at East St. Louis. Mr. Mur- 
taugh is a graduate of the head office 
training school, 1928, and was formerly 
resident adjuster at Champaign, III. 








Ruling on Advances to Mutuals 


COLUMBUS—tThe attorney-general 
of Ohio has advised the insurance de- 
partment that mutual company may not 
repay advances made to it by directors or 
officers or pay interest on the advances 
except from its surplus earnings. Sur- 
plus earnings, as used in the Ohio laws, 
are defined as those for the entire his- 
tory of the company and not its earnings 
for one year. Thus a company which 
has suffered a loss in previous years 
must recoup these losses and show an 
actual balance in its surplus account be- 
fore the advance can be repaid. 


Plan Minnesota Mid. Mid-Year 


MINNEAPOLIS — The Minnesota 
Association of Insurance Agents is go- 
ing ahead with plans to hold the usual 
mid-year meeting next spring. The exec- 
utive committee will meet about the 
middle of January to set the date and 
place. In the meantime a program is be- 
ing roughed out and possible speakers 
lined up. 

Recent mid-year meetings have been 
outstandingly successful and association 
leaders feel this is no time to abandon 
them. 


Plan Public Relations Rally 


C. E. Funston, president of the Win- 
field (Kan.) Insurance Board, is plan- 
ning a “public relations” rally in Janu- 
ary to be attended by Victor G. Henry, 
Wichita, Kansas state national director; 
Evan Browne, Kansas City, secretary, 
and B. J. W eldon, Wichita, chairman of 
the public relations committee of the 
Kansas Association of Insurance Agents. 
Agents from neighboring towns will be 
invited. 





New Pumpers for Grand Rapids 
GRAND RAPIDS, MICH.—Walter 
H. Sack, city manager, has authorized 
the city purchasing agent to ask bids 
on three new pumpers for the fire 


department. One city pumper was de- 
stroyed and several others put out of 
commission indefinitely while fighting 
the recent Berkey & Gay furniture 
plant fire. 





Evansville Christmas Party 


The annual Christmas party of the 
Evansville Association of Insurance 
Agents and the Evansville Association of 
yg ey Women was held jointly. Phil 

Euler, president of the agents’ asso- 
oF a and Selma Shaperjohn, president 
of the women’s organization, presided. 


Will Talk to Buyers on Credit 


E. B. Moran, manager of the central 
division of the National Association of 
Credit Men, Chicago, will discuss rela- 
tion of insurance and credit at a meeting 
of the St. Louis insured members’ con- 
ference of the Associated Industries of 
Missouri Dec. 21. 


Loesch Is Lincoln Speaker 
LINCOLN, NEB.—A. H. Loesch, 
manager of Underwriters Adjusting, 
spoke at the December meeting of the 
Lincoln Association of Insurance Agents 
on various phases of underwriting and 
present methods of adjusting claims. 





Van Vechten in Youngstown 


J. F. Van Vechten of Akron, presi- 
dent of the Ohio Association of Insur- 
ance Agents, spoke before the Youngs- 
town Association of Insurance Agents 
at its annual dinner meeting Dec. 15. 


$168,000 Ohio Plant Loss 


The Hause Valve Co. plant at Mont- 
pelier, O., burned with a total building 
and contents insurance loss of $168,000. 


NEWS BRIEFS 


Employes of the Dunning & Dunning 

agency of Duluth feted the Dunning 
brothers, Ernest and Clarence, at a party 
marking their 34th year in the insurance 
business and the 30th anniversary of 
their representation of Aetna Casualty as 
general agents in northern Minnesota 
and northern Wisconsin. There are 25 
in the office organization. 
_ Dr. Lennon A, Mills, associate pro- 
fessor of political economy at the Uni- 
versity of Minnesota, spoke at the Dec. 
13 luncheon meeting of the Insurance 
Club of Minneapolis. The program was 
sponsored by a group of local agencies. 

C. M. Allen of the Bauerle-Allen 
agency has been elected treasurer and 

S. Brewer of Whecler-Kelly-Hagny 
a director of the Wichita Real Estate 
Soard. 

Mrs. Harriet Kelly, vice-president of 
the Homer Warren & Co. agency, has 
been elected president of the Detroit 
Housing Commission, succeeding the 
late E. W. Thompson, supreme com- 
mander of the Maccabees. 

The quarterly meeting of the Minne- 
apolis Underwriters Association, orig- 
inally set for Dec. 13, has been changed 
to Dec. 20. P. J. Sletterdahl, editor of 
“Northwest Insurance,” will speak on 
“Significance of Political Trends.” 
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IN THE SOUTHERN STATES 





W. E. Kingsley Buys 
Ky. General Agency 


W. E. Kingsley, who has been Ken- 
tucky state agent for Travelers Fire 
since 1926, and prior to that traveled 
for Home, has purchased the W. B. 
Respess general agency of Lexington, 
Ky. Mr. Respess died last August and 
Mr. Kingsley purchased the general 
agency from the estate. It is a well 
established and successful general 
agency. Mr. Kingsley has resided in 
Louisville but he intends to move to 
Lexington. He will continue to repre- 
sent Albany, California, Eagle Star, 
Capital, Richmond, Eagle Indemnity 
and Central Surety. Following the sale, 
a number of company representatives 
held a meeting with Mr. Kingsley in 
Lexington to make decisions about fu- 
ture operations. That group included 
Frank L. Ludington, Albany; A. 
Perry, California; H. D. Forrester, 
Capital; W. H. Wagner, Eagle Star, 
and Gordon Eason, Central Surety. 


C. D. Minor Stresses Three 
Responsibilities of Agent 


RICHMOND —Claude D. Minor, 
president of Virginia Fire & Marine, 
addressed the December dinner meeting 
of the Insurance Exchange of Rich- 
mond (on “Where Do We Go from 
Here?’ 

He reviewed the evolution that has 
taken place in the insurance business in 
the past four decades and made some 
predictions for the future. He stressed 
three responsibilities resting upon the 
successful local agent, responsibility to 
himself, responsibility to his companies 
and responsibility to his clients. He re- 
gards insurance education as the avenue 
through which agents can develop these 
responsibilities and keep in step with 
ever-changing conditions and _ cover- 
ages. 

President Warren F. Curtis announced 
the appointment of R. Ashford Finnell 
as chairman of the education committee. 
Early in 1944 the exchange will sponsor 
the National association’s educational 
program in Richmond under Mr. Fin- 
nell’s leadership. 








Louisiana Problem Unsolved 


WASHINGTON —RFC insurance 
officials are still wrestling with the old 
problem presented by refusal of Louisi- 
ana state authorities to permit use of 
the government joint rating plan_on op- 
erating projects in that state. Officials 
here indicate, however, there is not much 
they can do about it. 

The Louisiana insurance department’s 
ruling is said here to be more a matter 
of interpretation than of law. 

In view of the ruling, however, RFC, 
as well ‘as the War and Navy depart- 
ments, require competitive quotations on 
insurance of government war operating 
projects in Louisiana. Under this sys- 
tem, it is pointed out, the advantage al- 
ways lies with mutuals. 

Stock company agents functioning in 
Louisiana usually lose out on the busi- 
ness, it is said, while mutuals may in- 
crease their dividends, but the former 
have not been able to induce Louisiana 
authorities to see the light, it appears. 

RFC is interested through its Defense 


Plant Corporation, which has financed 
construction of many government war 
plants and their operation in some cases 
under lease, 


Oklahoma Agents to Meet 
May 16 in Oklahoma City 


The executive committee of the Okla- 
homa Association of Insurance Agents 
met during a regional meeting in Ard- 
more and decided to hold the associa- 
tion’s annual meeting in Oklahoma City 
May 16. 

The Ardmore meeting was attended 
by 28 association officials, members of 
the executive committee and agents of 
the Ardmore territory. 

A luncheon was followed by a round 
table discussion. W. J. Gissendanner, 
manager Oklahoma Compensation Rat- 
ing Bureau, discussed ‘Compensation 
Risks,” and led the discussion that fol- 
lowed. M. B. Breeding, Oklahoma City, 
vice-president, who acted as master of 
ceremonies announced the addition of 13 
new members from the Ardmore region. 

The next regional meeting will be held 
March 10 at Clinton. 








Makes Offer for Invasion 


The J. V. Arthur agency of Winches- 
ter, Va., announced over the radio that 
it will present a cash award of $100 to 
the first member of any branch of the 
armed forces from either Winchester or 
Frederick county that mails a_ postal 
card to the agency from any official sta- 
tion within Germany, in the invasion of 
the Reich. The contestant must be a 
fighting man and not a prisoner of war. 
The agency is also making the same 
offer to one who sends a postcafd from 
the Philippines, when recaptured, or 
from Japan, when invaded. 





Nashville Women Hear Byron 


NASHVILLE—Charles Byron, for- 
mer president of the Nashville Insur- 
ance Exchange, addressed the Nashville 
Association of Insurance Women, dis- 
cussing the government's method of 
awarding and handling insurance on 
housing projects, with later reference to 
opportunities in selling aircraft insur- 
ance. Miss Marie Irvin, chairman, an- 
nounced that the 33 new members se- 
cured in the membership drive just 
closed will be given special honors at a 
bridge tea Jan. 22. 


San Antonio Claim Men Elect 


SAN ANTONIO—The San Antonio 
Claim Men’s Association has been reor- 
ganized and these officers. elected: 
Charles F. Nichols, Nichols Adjustment 
Service, president; Henry Wickline, Fire 
Companies Adjustment Bureau, and 
Henry Wolf, Lloyd Caldwell Corpora- 
tion Claims Service, vice-presidents; W. 
C. McNeil, Texas General Agency, sec- 
retary-treasurer. 


Charlotte Exchange Elects 

CHARLOTTE, N. C.—The Charlotte 
Insurance Exchange has elected Henry 
G. Newson president; John Orr, vice- 
president; Ernest F. Young, secretary- 
treasurer. 


Moore, West in Norfolk 


Thomas T. Moore, chief examiner of 
the Virginia department, and Oscar H. 
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West, manager Virginia Association of 
Insurance Agents, were joint discussion 
leaders on “Virginia’s Insurance Laws” 
at the school conducted by the Norfolk 
local board, as a part of the National as- 
sociation’s 100-hour educational course. 


NEWS BRIEFS 


Roger Clarke, Fredericksburg, Va., for- 
mer president of the Virginia Associa- 
tion of Insurance Agents, is the father 
of a daughter, the third in his family. 

John §S. McRae, vice-president and 
secretary of the South Boston, Va., 
agency of Fry, Jordan & Wilson, of 
which W. Owen Wilson of Richmond is 
president, was taken suddenly ill while 
on a business trip to North Carolina and 
is confined to a hospital in that state. 


John T. Clark, deputy clerk of Pittsyl- 
vania county court for 15 years, opened 
a local agency at Chatham, Va. 


EAST 


Asks United Agency Front 
Against Direct Writers 


President Harold D. Barnes of the 
Massachusetts Association of Insurance 
Agents, in a bulletin to members, con- 
tends that the greatest menace to the 
agency system is the direct writing in- 
surer and he urged the members to 
join hands with the representatives of 
agency mutuals in preserving the 
agency system. He recalled that the 
Mutual Insurance Agents Association 
of New England held its first annual 
convention just recently at Boston. A 
number of that group, he said, repre- 
sent stock as well as mutual companies 
and the meeting was constructive. 
There never was a time, he said, when 
agents and agency organizations needed 
to work together more than now. “Let 
us submerge our differences and preju- 
dices to at least second place and pre- 
sent a united front for the preservation 
and advancement of the agency sys- 
tem,” he declared. 


Big Philadelphia Bakery Loss 


PHILADELPHIA — Fire which 
caused damage estimated at $200,000 last 
Tuesday wrecked two of the three build- 
ings of the Gold Medal Baking Com- 
pany in West Philadelphia. The flames, 
fed by large quantities of cooking oil, 
destroyed thousands of pounds of flour, 
two carloads of which had arrived the 
day before. It was stated that all losses 
were covered by insurance. All supplies 
in the buildings were destroyed and dam- 
age done to machinery that cannot be re- 
placed until after the war. 

Backfire from one of three oil burners 
in the basement is believed to have 
started the fire. Cooking oil and butter 
created a blazing foam on top of tons of 
water poured into the basement. Fire- 
men finally washed the blazing foam 
into the street, where it was smothered 
with chemicals. 

















New Worcester Mutual Setup 


WORCESTER, MASS.—Harry Har- 
rison has been elected president and 
treasurer of Worcester Mutual Fire, suc- 
ceeding Willis E. Sibley, who retired at 
his own request after holding the post 
28 years. Mr. Harrison has been in the 
mutual fire field 50 years, and been sec- 
retary-treasurer of the company for 30 
years, 

H. Lincoln Harrison, who has been 
assistant secretary, became supervisor of 
agencies and will be in charge of all the 
field work in New England and New 
York state. He has been with the com- 
pany 20 years. Minott M. Rowe is named 
secretary and Robert L. Freeman, as- 
sistant secretary. 





N. Y. Central Mutual Elects 


New York Central Mutual Fire has 
elected Douglas T. Robinson, secretary 
and manager to succeed Van Ness D. 
Robinson. Douglas T. Robinson has 
served as secretary for 10 years. C. T. 


Coats resigned as president and was 
elected chairman. W. S. Robinson was 
elected president. He has been vice- 
president 12 years. George T. Ballard 
was elected vice-president. 





Approve D. of C. Rating Bill 


WASHINGTON—Senate bills 1028 
and 1029, as recommended by Senator 
Burton’s subcommittee, have been or- 
dered favorably reported by the Senate 
District of Columbia committee. 

These bills provide for a fire insur- 
ance rating bureau for the district and 
for penalty of fine for local insurance 
law violations in certain cases, instead 
of limiting penalty to suspension or 
revocation of license. 

The rating provisions are similar to 
those of Virginia. 





Shift Pa. Examination Dates 


Commissioner Neel of Pennsylvania 
announced that the agents’ and brokers’ 
examinations at Harrisburg and Wil- 
liamsport, scheduled for the fourth Sat- 
urday in each month, will be held on 
Dec. 27 instead of Dec. 25. There will 
be no change in the hours or places of 
examination. At Philadelphia the exam- 
ination scheduled for Jan, 1 will be held 
Jan. 3. 


NEWS BRIEFS 


The December meeting of the Syra- 
cuse (N. Y.) Insurance Women’s Asso- 
ciation was a Christmas party and in- 
cluded a USO shower. 

The Insurance Women of New Jersey 
are holding a dinner-meeting in New- 
ark Dec. 16. Guests will include Flor- 
ence MacCaskie, president New York 
City Association of Insurance Women, 
and Clara McCubbin, Baltimore, Na- 
tional association vice-president. Ada 
V. Doyle, National association president, 
also is expected to attend. 


COAST 


Heavy Wind, Fire 


Losses in Bay Area 


SAN FRANCISCO—Offices here are 
being deluged with windstorm claims 
following a severe blow through the San 
Francisco area and other sections of 
northern California. Claims from such 
resort and summer home centers as 
Lake Tahoe, the coast mountain ranges, 
Oakland, Berkeley and other residential 
areas report severe losses, especially in 
the rural and farm sections. Many ranch 
buildings are reported to have been de- 
stroyed by fire and the loss estimates 
range from a few hundred thousand dol- 
lars to millions. 

Even before the wind, which reached 
74 miles an hour, had subsided, hundreds 
of claims had been received by agents 
and brokers throughout the territory. 
Company executives say it will be 
months before the final total of insur- 
ance losses will be available. 














Push Ore. Accident Prevention 


PORTLAND, ORE.—More efficient 
methods for the prevention of accidents 
and for reporting them when they occur 
were discussed at a special meeting 
sponsored by the Portland Association 
of Insurance Agents. 

Robert S. Farrell, Jr., secretary of 
state, discussed the growing serious 
problem. Fred E. Jewell presided and 
George R. Merriam was discussion chair- 
man. 

Similar meetings were held in Salem, 
Medford and Klamath Falls. 





Federation Plans Expansion 


SAN FRANCISCO —At a meeting 
here of the California Insurance Feder- 
ation, C. C. Hannah, president of Fire- 
man’s Fund, was elected a director to 
succeed Charles R. Page. S. A. Living- 
ston of the marine general agency of 
Matthews & Livingston also was elected 
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a director representing the marine busi- 
ness. 

President Francis V. Keesling ap- 
pointed a committee consisting of Joy 
Lichtenstein, Hartford Accident; Arthur 
S. Holman, Travelers, and Charles A. 
Craft, Phoenix Assurance, to study the 
by-laws and develop a roster of organ- 
izations and individuals who are eligible 
to membership. This is preliminary to 
stepping up the federation’s future ac- 
tivities. 


Outline Forum’s Objectives 


SAN FRANCISCO—Plans for carry- 
ing on the educational and public rela- 
tions objectives of the Fire Underwrit- 
ers Forum of San Francisco were 
discussed at a special luncheon meeting 
Dec. 15. The officers presented an out- 
line for extending its activities to empha- 
size the need for more education for be- 
ginners in the business as the foundation 
for public relations and to organize a 
program for closer cooperation among 
the companies to obtain the desired re- 
sults. 


Two Honored for Long Service 


SAN FRANCISCO—George R. Jar- 
din, manager of the fire department of 
Balfour, Guthrie & Co., and Herriott 
Small, manager of the marine depart- 
ment, have been presented service 
awards indicating 25 years continuous 
service with Union of Canton, represented 


by the Balfour office since it entered Cal- 
ifornia in 1918. Mr. Jardine’s father was 
manager of the Balfour-Guthrie marine 
department for many years prior to his 
death in 1910. 





Accountants Elect Dec. 17 


The Insurance Accountants Associa- 
tion of San Francisco is holding its an- 
nual meeting, banquet and fellowship 
party Dec. 17. Officers will be elected. 

F, Sliwinski, chief accountant of 
Home, will be master of ceremonies. 


NEWS BRIEFS 


Mrs, Alice M. Hewitt of the medical 
division of Pacific Employers has been 
installed as president of the San Fran- 
cisco Insurance Women’s League. Mil- 
dred Clayton, California insurance de- 
partment, was reelected vice-president; 
Claudine Buchholz, Travelers, secretary, 
and Frieda Dunbar, insurance depart- 
ment, treasurer. 

Bert Levit of the insurance legal firm 
of Lang & Levit, who frequently lec- 
tures on policy forms and other legal 
problems affecting the insurance busi- 
ness, has just been appointed a deputy 
district attorney of San Francisco. This 
will not interfere with his private prac- 
tice. 


The K. O. Erickson agency, Port An- 
gzeles, Wash., has been purchased by H. 
H. Van Brocklin. 
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Fess Retires as Head 


of Two Canadian Companies 


TORONTO—William P. Fess, presi- 
dent of Canadian General and Toronto 





WILLIAM P. FESS 


General, after a lifetime devoted to the 
insurance business, is retiring Dec. 31. 
His health has been impaired for some 
time now, and it is understood that he 
and Mrs. Fess plan to spend some time 
in Texas. 

Mr. Fess began his insurance career in 
Winnipeg with Carruthers, Brock, John- 
son & Day in 1901. In 1907 the Smith, 
Fess agency was established and in 1918 
the general agency of Fess & Smith was 
created. In 1929, Mr. Fess disposed of 
his Winnipeg interests and came to To- 
ronto. He served as most loyal grand 
gander of the Blue Goose in 1923. 

A. E. Naylor succeeds him as president 
of Canadian General and Toronto Gen- 
eral. He has been vice-president and a 
director. William F. Spry has been named 
vice-president and general manager. 





Mercantiles on Three-Year 
Term Up for Renewal 
TORONTO—A large number of 


mercantile fire risks will come up for 


renewal in 1944. When the three-year 
term plan was adopted in 1941 it proved 
so popular that the majority of the risks 
were written on that basis so that there 
was a slump in new premiums on this 
business in 1942 and 1943. In view of 
increased values and difficulty in making 
replacements it is expected that limits 
will be increased. 


New Hamilton, Ont., Officers 


HAMILTON, ONT.—Frank D. Bliss, 
now president of the Ontario Fire & 
Casualty Insurance Agents Association, 
has resigned as president of the Hamil- 
ton association and is succeeded by Fred 


Eagle. Vice-president is Herbert J. 
Forbes; secretary-treasurer, T. J. A. 
Fergusson. 





Survey Bureau Chief Retires 

TORONTO —E. A. Long, manager of 
the Underwriters Survey Bureau, has re- 
tired. J. G. Brown, formerly superin- 
tendent of the bureau’s Montreal office, 
has been appointed manager, while E. G. 
Page will fill the post vacated by Mr. 
Brown. 


O. K. Premium Adjustment Clause 
TORONTO — The Canadian Under- 


writers Association has announced au- 
thorization of a premium adjustment 
clause in connection with use and occu- 
pancy forms A, D and G, and profits in- 
surance-estimated results form. 


Canadian Losses Increase 
TORONTO—As a result of the $5,- 
000,000 Camp Borden fire, it is antici- 
pated that Canada’s 1943 fire loss total 
will show an increase of more than 


$6,000,000. 


Proposed PPF 
Deviations in IIl. 
Stir Opposition 


NEW YORK — Deviations which 
some companies are seeking for the per- 
sonal property floater in Illinois would 
cause a needlessly chaotic situation out 
of which no one would benefit, accord- 
ing to Harold Wayne, manager of the 
Illinois Personal Property Floater Bu- 











reau. Some of the deviations that are 
being sought are based on differences 
in wording but Mr. Wayne pointed out 
that the present phraseology, though 
it may sound archaic, has been tested 
in the courts. 

_ The coverage is so broad that there 
is little that can be done to make it 
any more comprehensive except to in- 
crease the blanket jewelry limit to 
$1,000, which at least one company 
wants to do. Experience has shown, 
however, that this can be extremely 
costly, for it would cover much of the 
jewelry covered in jewelry floater poli- 
cies and without any commensurate in- 
crease in premium. The danger is that 
there would be many insured who 
would have nearly all of their jewelry 
requirements covered by such an in- 
crease, since $1,000 would cover the 
value of any one piece and they would 
take a chance on having all jewelry 
items stolen or lost at one time. 

The $250 blanket jewelry item was 
put in with considerable misgivings, the 
idea being to insure costume jewelry 
and other items that would not ordi- 
narily be included in a jewelry floater. 





Carelessness Is 
Cause of Many 
Cargo Theft Losses 


The pressure for business and the 
scarcity of manpower has contributed 


to the careless handling of employe sit- 
uation among trucking and warehouse 
companies in Chicago and to the dis- 
appearance of many of the checks on 
procedure which are essential to avoid 
cartage theft losses, Mike Phelan, ser- 
geant in charge of the cartage theft de- 
tail of the Chicago police department, 
told the Mariners, Chicago marine or- 
ganization, at a luncheon. More than 35 
attended, and Earl Follingstad, New- 
house & Sayre, shipper, presided. 

Often when hiring new drivers the 
trucker fails to get the draft card of the 
applicant, his home address, or even 
check on his chauffeur’s license, Mr. 
Phelan said. In checking losses the po- 
lice have found that some drivers were 
deserters from the army, others were 
ex-convicts, and some were not regis- 
tered under selective service. Drivers are 
drifting from one job to another over 
the country. 

Keys are left in the truck with the 
engine running and trucks are parked 
on the street for long periods and even 
over night, Mr. Phelan said. More than 
$100,000 worth of liquor has been stolen 
in recent weeks in Chicago from under 
the very noses of trucking companies, 
he said. One thief stepped into the cab 
of a loaded liquor truck and drove away, 
and as he left the yard other em- 
ployes gave him the “high sign,” think- 
ing it was a new man. 


No Check on Bills 


Occasionally a load of liquor will be 
delivered to a firm that is closed, The 
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load will be left on the dock and the 
papers shoved under the door. The driv- 
ers have full access to bills of lading and 
merchandise, he said. There is little 
system in checking up on merchandise 
returned because of no delivery and 
practically none on the driver who has 


the bills. The driver should be made to 
sign for them, he said. It would help 
also if loaded trucks parked for any 


time at docks were to be demobilized 
by removing a wheel or using a big tim- 
ber, which forces the driver to check 
the seals before he starts out. 





Can’t Write Theatrical Costumers 


The joint committee on interpretation 
and complaint has ruled that in those 
states which have adopted the nation- 
wide definition of insuring powers of 
marine and transportation underwriters 
it is not permissible to write a marine 
form covering the property of a theat- 
rical costumer who makes, rents, and 
occasionally sells costumes. Apparently 
some effort was made in the east to 
write business of this kind on a marine 
form. 





Me. Approves Locker Cover 


Commissioner Perkins of Maine has 
approved the w riting by marine compa- 
nies of insurance on merchandise in cold 
storage lockers. 


MOTOR 


30°, of Collision Writings 
in West on 80-20 Form 


From 30 to 40% of the collision busi- 
ness in the middle west is now being 
written under the so-called 80-20 form, it 
is estimated. This policy was first intro- 
duced by the N. A, U. A. in the middle- 
western states although it is now sanc- 
tioned in 43 states. There has been a 
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gradual and consistent increase in the 
use of these forms on the part of agents. 
Practically all of the $25 deductible and 
convertible collision business has now 
been switched over to the 80-20 form. 
The new policy, however, has not as yet 
made much oi an inroad on the $50 de- 
ductible. Although the 80-20 form has 
bred an increase in claims for small 
losses, the trend has by no means gotten 
out of hand and the companies have no 
complaint to offer. The underwriters 
say that their main precaution is to be 
on the lookout for claim conscious 
agents that coax their customers to make 
claims for trivial bumps. 





Royal-Liverpool 
Group’s Changes 





(CONTINUED FROM PAGE 1) 
announced that J. L. Erhardt, now ex- 
ecutive regional manager of the eastern 
department, will become an assistant 
manager. That title is also held by M. 


H. Grannatt and E. W. Hotchkin, who 
will continue in those positions. 
Commenting on the changes, Mr. 


Warner said: “They are in conformity 
with the established practice of our com- 
panies in rewarding long and valuable 
service, and in so preparing younger men 
for positions of trust and responsibility 
as to enable them to continue the high 
traditions of our institutions. While Mr. 
Conick and his loyal and capable col- 
leagues will assume with the new year 
many of my responsibilities, I shall, as 
general attorney, be available as re- 
quired, continuing my official connec- 
tions with our affiliated fire and casualty 
companies. 


Records Appreciation 


“In expressing my complete confi- 
dence in each of the executives who will 
carry on, I wish to record my great ap- 
preciation, personally and officially, of 
the invaluable services which have been 
rendered to the companies and to me by 
Mr. Cartlidge, who has been my first 
lieutenant since I became United States 
manager of the Royal and the Liver- 
pool. He has well earned the relaxation 
which this change will afford, and I am 
happy in the knowledge that his retire- 
ment will permit full enjoyment of a 
number of activities in which he is inter- 
ested. 

“It is gratifying to me also that our 
directors have recognized the sterling 
qualities and the long and valuable serv- 
ices of my old friend Charles A. Not- 
tingham, in naming him deputy United 
States manager. We struggled with com- 
mon problems many years ago in Bir- 
mingham, England, and to him, too, I 
pay sincere tribute for his great service 
to our companies and his assistance to 
me personally. 

“Mr. Conick, who assumes with the 
title the responsibilities of the United 
States manager, is so well and favorably 
known to our staff, te our agents 
throughout America, and to the insur- 
ance fraternity in general, as to need 
no endorsement from me; suffice it to 
say, I have every confidence in the suc- 
cess of his management of our fire busi- 
ness.” 

Mr. Warner has served Royal and 
Liverpool and their affiliates for 43 
years, starting in the Birmingham office 
of Central. He has held the position of 
manager of various branch offices in 
England and executive positions at the 
head office in Liverpool. He became 
United States manager for Liverpool 
in 1926, and for Royal in 1929. 

Mr. Conick, after completing his col- 
lege course, was associated with the 
Western Actuarial Bureau at Chicago, 
and later with Charles W. Sexton & Co., 
Minneapolis, and Critchell, Miller, Whit- 
ney & Barbour in Chicago. He entered 
the army in 1917, being commissioned 
as a second lieutenant. At the cessation 
of hostilities, he was lieutenant-colonel 
in command of trains of the 14th divi- 
sion. Mr. Conick joined the Chicago 
office of Royal in 1923, and after a few 


years was transferred to New York and 
appointed assistant manager in 1934, 

Mr. Cartlidge became associated with 
the Kansas & Oklahoma Rating Bureau 
in 1895. He later entered the service of 
Shawnee Fire of Topeka, which in 1910 
was reinsured by National of Hartford. 
After a few years he was transferred 
to Chicago, becoming assistant mana- 
ger of the western department. In 1922, 
Mr. Cartlidge was made manager of the 
western department of Liverpool; trans- 
ferred to New York in 1928, and he was 
named deputy manager of Royal and of 
Liverpool in 1934. 


Nottingham’s Career 


Mr. Nottingham was first connected 
with Central of Birmingham, later be- 
coming manager of the Birmingham of- 
fice of Liverpool. In 1922 he was trans- 
ferred to New York as manager of 
Liverpool, and in 1934 was made assistant 
manager of the Royal and Liverpool, 
which position he has since occupied. 
In addition, Mr. Nottingham is presi- 
dent of Prudential of Great Britain lo- 
cated in New York and of Hudson. He 
is also U. S. manager of Skandia. 

Mr. Grannatt, a native of Greater New 
York, commenced his insurance career 
with New York Underwriters Agency 
in New York. He want to Chicago in 
1912, as special agent for that company, 


becoming western special agent cover- 
ing several states in 1919. In 1923 he 
joined the western department of Liv- 
erpool as assistant manager and on the 
transfer of that department to New York 
in 1929 was given the title of manager. 
In 1934 he was appointed an assistant 
U. S. manager of Royal and Liverpool. 


Hotchkin’s History 


Mr. Hotchkin entered the service of 
the western department of Continental 
in 1910. On consolidation of the America 
Fore organization in 1924, he was ap- 
pointed assistant secretary. He joined 
Queen in 1926 as assistant manager in 
Chicago, and in 1929 became assistant 
manager of Royal and its affiliated com- 
panies. He was appointed manager of 
the western department at New York in 
1930, later being given the title of as- 
sistant U. S. manager. 

Mr. Erhardt became connected with 
Globe & Rutgers Fire in 1917 as an 
automobile underwriter, joining the east- 
ern department of Royal in 1925, as 
superintendent of the automobile depart- 
ment. In 1930, he assumed the position 
of superintendent of the automobile de- 
partment of Royal-Liverpool, and _ be- 
came assistant manager of the western 
department in 1937. In 1940 he was ap- 
pointed executive regional manager in 
charge of the eastern department. 
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seunie docan't live There any moref 


THERE has been a revolution in the kitchens of thousands 
of American homes. Annie doesn't live there any more. 
She's abandoned the stove for the lathe and is now No. 
33,479 over at the Aircraft. And as for the missus; she's 
had to lay aside the latest best seller in favor of the Boston 
Cook Book. 

Kitchens always have been dangerous places—even for 
those who knew what they were doing when they were 


working there. With the changes that are taking place, it 
will be no surprise to our Accident Department to get a 
substantial increase in number of claims for burns, scalds, 
cuts and falls. 

It's a fairly safe bet that some of the many ramifications 
of the war have increased the danger of wives being 
injured in accidents. Why not arrange it so that The 
Travelers would pay the doctors’ and hospital bills? 


THE TRAVELERS INSURANCE COMPANY 
| HARTFORD, CONNECTICUT 
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E. M. MORRIS, PRES. 


May Hath Be Your Guiding Light 


It was faith which guided the wise men to Bethlehem. .. 


it was faith which led our forefathers through the trials of 
pioneering the country we love . . . it is faith, and faith 
alone, which will carry us through the war. This year, on 
Christmas Day, many fathers, sons and brothers, yes, and 
for the first time in war, many mothers, daughters and sis- 


ters, will be away from the homes they hold so dear... 


giving their best for the cause of Victory. The 1943 Christ- 
mas reunion in many homes therefore, will be but a mem- 
ory. But let us not waver. Let us be strong of heart and 
mind. Let us rely upon our faith knowing full well that right 
will prevail as it always does, and that it will not be long 
until we can fully realize again—“On Earth, Peace, Good 


Will Toward Men.” * A Happy Christmas to You and Yours. 


HOME OFFICES + SOUTH BEND, IND. 


H. C. WILLIAMS, VICE PRES. & SEC'Y. 


THOS. F. SHORTALL, VICE PRES. & SUPT. OF AGENCIES 
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